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SWBT/ | % Yes - B7% SWBT/ | % Yes - 87% SWBT/ | % Yes- 87% Result
Description PM | Tier 1| Tier 2| Tier3| area] P/iB | CLEC |genchmark] Z-Value | Result CLEC |Benchmark] Z-Value | Result CLEC  |Benchmark| Z-Value | Result 90%
Mean install._Interval-Field Work-Bus, 2702 | H{ H| H|[KK] P 26 37 (3.08) Yes 2.7 35 251) Yes 28 33 (1.61) Yes HIT
Mean Install_Interval-No Field Work-Res 2703 | H] HI H|RK] P 0.12 079 (2027) Yes 0.06 071 (2377) Yes. 008 0.76 (21.57) Yes HIT
Mean Install_interval-No Field Work-Bus 2704 | H] H ] H K[ P 0.06 085 (8.87) Yes 023 152 (730) Yes 011 099 (534) Yes HIT
Mean Install. interval-Field Work-UNEs 27-05 H H H KK P 25 33 (1.81) Yes 26 3.1 (152) Yes 2.4 29 {1.30) Yes HIT
Mean Install_Interval-No Field Work. UNEs 2706 | H] H| H | KK P 033 0.80 (4.09) Yes 0.44 082 (365) Yes 0.17 079 (5 60) Yes HIT
% Install within 5 days-F ield Work-Res 28-01 - KK | P 96 2% 93 4% (2.56) Yes 94.4% 93.0% (1.38) Yes 97 5% 94.9% (2.64) Yes HIT
% Install within 5 days-Field Work-Bus 28-02 - - KK | P | _961% 87 0% (4561) Yes 92.6% 88 8% (2.12) Yeos 96.4% B89.8% (3.68) Yes HIT
% Install. within 3 days-No Field Work-Res 2803 - KK | P | 998% | 977% | (1013 Yes 999% | 979% | (1004) Yes 100.0% 980% | (1052) Yes HiT
% Inslall_within 3 days-No Field Work-Bus 28-04 N N KK | P 99 8% 34 8% (719) Yes 98.6% 92.3% (7 16) Yes 100.0% 94.5% (7.54) Yes HIT
% Install_within 5 days-Field Work-UNEs 28-05 B - KK | P 98.3% 91 4% (271) Yes 93.9% 316% (1.07) Yes 95 0% 933% (0.83) Yes HIT
% Instail_within 3 days-No Field Work- UNEs 2806 - - - KK P 38 8% 97 4% (188) Yes 98 2% 97.1% (1.64) Yes 100.0% 97 5% (3 84) Yes HIT
% SWBT Missed Due Dales - Field Work-Res 2901 | H | H| H K] P 5 5% 64% (0.94) Yes 56% 69% (1.22) Yes 47% 6.1% (1.36) Yes HIT
% SWBT Missed Due Dales - Field Work-Bus 2902 | H] H | H]|KK] P 2 1% 69% (3.33) Yes 4.4% 7 6% (2.36) Yes 58% 53% 042 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res 2903 I H] H | H|KK] P 033% 044% | _(151) Yes 0.38% 0.32% 092 Yes 0.14% 0.57% (5.12) Yes | HIT |
SWBT Missed Due Dates . Mo Field Wiork-Bas [ I I I N 107% 034% 412 NG 3.39% 0.20% 16.64 NO 0.07% 0.68% (2.84) Yes MISS
% SWBT Missed Due Dates - Field Work-UNES 2905 | H ] H | HJKK] P 2.0% 66% (228) Yes 6.3% 7 1% (0.46) Yes 7.4% 59% 0.81 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNES 2006 | H | H | H|KK[ P 0.13% 043% (2.73) Yes 126% 0.30% 937 No 0.50% 05%% (G.53) Yes HIT
% SWBT Missed Due Dates Due 1o LOF - Res 30-01 L KK P 22% 3.9% 2.17) Yes 21% 42% (2.66) Yes 2 0% 3.4% (175) Yes HIT
% SWBT Missed Due Dates Due 1o LOF - Bus 3002 | L - KK | P 2 5% 5 2% (2.17) Yes 32% 5 9% (2 27) Yes 36% 3.7% (0.04) Yes HIT
% SWBT Missed Due Dates Due 10 LOF - UNEs 30-03 | C - KK{ P 13% 43% {182) Yes 2.9% 47% {1.24) Yes 12% 3.5% (1.56) Yes HIT
% SWBT Missed Due Dates Due 10 LOF - Res > 30 Days 30-04 | L KK | P 14.3% 12.6% 018 Yes 7 1% 30% 0.59 Yes 00% 45% (0.75) Yes HIT
'g/E SWBT Missed Due Dates Due to LOF - Bus > 30 Days 3005 | L KK | P 00% 56% (092) | Base<10] 00% 126% | (136 Yes 30.8% 10.3% 2 14 To -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 | L KK | P 00% 11.4% (0.51) | Base<10 | 00% 756% (0.70) | Base<10 0.0% 66% (0.38) | Base<i0 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 L - KK P 00% 1.0% {0.38) Yes 00% 0 0% 0.00 Yeas 0.0% 00% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus_> 90 Days _ 30-08 | T - - | Rk P 00% 10% (029) | Base<i0 ]| _0.0% 09% (035) Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNES > G0 Days 30-09 | L KK | P 00% 1.0% (014) | Base<i0] 00% 04% (0.15) | Base<10 00% 0.0% 0.00 Base<10 -
Avg_Delay Days due to LOF - Res 31-01 . - [k P 99 13.7 (092) Yes 111 9.7 057 Yes 47 97 (1.70) Yes HIT
Avg Delay Days due to [OF - Bus 31-02 - - KK ] P 230 154 111 Base<10 145 15 1 (012) Yes 198 132 191 Nao
Avg Delay Days due to LOF - UNEs 31.03 - - KK P 85 14.4 (049) [ Base<10 90 119 ~(055) | Base<10 B0 110 (0.39) | Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates - Res -Frold Work 32-01 M L Tkl P 39 60 (184) Yes 36 6.1 {1.35) Yes 63 59 a1 Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M L JKK[ P 38 168 (2.22} Yes 53 16 _(2.41) Yes 35 102 {0 84) Base<10 HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Res -No Freld Work 3203 | M - L KK P 09 58 (2.89) Yes 09 67 (3.29) Yes 35 74 (1.08) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work 32-04 M - i KK P g0 96 (3.49) Yes 16 19.8 (2.03) Yes 1.0 14.0 (0.97) Base<10 HIT
Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L KK P 7.3 87 (0.25) Base<10 6.6 7.4 {0.38) Yes 4.3 6.9 {0.50) Yes HIT
Avg_Delay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 32.06 | M - L | KK] P 0.0 6.0 (155) | Base<10 26 80 (204) Yes 1.8 8.2 (181) Yes HIT
% SWRBT Caused Missed Due Dales » 30 Days - Res -Field Work 33-01 L - KK P 0.16% 0.52% (1.25) Yes 0 15% 0.26% (0.56) Yes 0.00% 0.21% {112) Yes HIT
% SWBT Caused Missed Due Dales > 30 Days - Bus -Field Work 3302 | L KK | P 0.00% 0 84% (1 66) Yes 000% 0.79% (181) Yes 111% 049% 151 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Res -No Field Work 3303 | L KK F | 001% 0.01% 024 Yes 000% | 001% (0.96) Yes 0.00% 0.03% (153) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - Bus -No Field Work 33:04 | L KK | P 060% 002% (0.50) Yes 021% 003% 293 No 0.00% 011% (126) Yes HIT
o SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work 3305 | L KK | P 000% 062% (0.98) Yes 0.48% 044% 010 Yes 0.00% 0.31% (0.71) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days . UNEs-No Fiaid Work 33.06 | L - - K<KE P 000% 001% (061) Yes 0.03% 0.01% 081 Yes 0.00% 0.04% (0.96) Yes HIT
¥ Trouble Reports Within 10 Days of Install. - Res -N&T Orders-Field Work 3501 | H | H| HJKK] P 32% 40% (103) Yes 47% 36% 133 Yes 29% 4 1% (1.41) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -Field Work 35.02 H H H KK P 17% 23% {0.66) Yes 1.9% 2 5% _(0.79) Yes 2.7% 21% 0.67 Yes HIT
% Trouble Reports Within 10 Days of install_- Res.-IN&T Orders -No Field Work 35-03 H H H KK P 43% 6.6% {4.12) Yes 5.4% 6.3% (1.72) Yes 46% 55% (1.83) Yes HIT
% Trouble Reports Within 10 Days of Install - Bus.-N&T Orders -No Field Work 35-04 H H H KK P 1.0% 15% {0.72) Yes 1.0% 0.5% 1.18 Yes 0.2% 0.6% (1.10} Yes HiT
7 Trouble Reports Within 10 Days of Install - Res -C Orders-F eld Work 3505 | H] H ] HITKKI P Y 250% 2 0% 440 Base<10§ 10.0% 2.4% 152 Yes 0.0% 27% {047) 1 Base<10 -
% Trouble Reports Within 10 Days of Install - Bus.-C Orders -Field Work 35-06 H H H KK P 3.3% 21% 0 46 Yes 8.6% 3.1% 1.75 to 0.0% 2.5% (0.78) Yes HIT
% Trouble Reports Within 10 Days ot Install - Res -C Orders-No Field Work 35-07 H H H KK P 0.9% 11% {(1.70) Yes 1.0% 1.1% (0.40) Yes 0.9% 1.1% (1.25) Yes HIT
o Trouble Reports Within 10 Days of Instal s -0 orders Mo F1oi fvorn Zo08 | H ] VI TR 2.3% 1 3% 274 [ 3.0% 1 1% 497 Mo 18% 1.6% 059 Yes MISS
% Trouble Reports Within 10 Days of Install. - UNE-MN&T Orders-Field Work 3509 L H| H| Hr<] P n/a 34% n/a - nia 3.3% n/a - nia 34% n/a - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 3510 | H1 H[HIRKK[ P nia 6 1% a - n/a 51% E) - n/a 47% nia - -
% Trouble Reports Within 10 Days of install. - UNE-C: Orders Field Work 35-11 H H HKK] P 20% 2.1% (0.07) Yes 14% 2.7% (1.06) Yes 06% 26% (157) Yes HIT
% Trouble Reports Within 10 Days of Install - UNE-¢: Orders-No Field Work 3512 | H{ H ]| HJIKK] P 02% 12% (5.67) Yes 03% 1i1% | (4.07) Yes 03% 11% (3 59) Yes HiIT
% No Access - Field Work - Res. 36-01 N - B KK{ P 11% 22% (1.86) Yes 16% 1.9% ~(0.46) Yes 0.7% 16% (169) Yes HIT
% No Access - Field Work - Bus B . - [ KK P 0.9% 30% (2.20) Yes 15% 19% (0.68) Yes 0.3% 19% (2 20) Yes HIT
% No Access - Field Work - UNEs 3 - - [ KK P 00% 25% (196) Yes 0 5% 1.9% ~(149) Yes 0.0% 1.7% (1.66) Yes HIT
1subte Feport Rule  <es H [ H [ H [KE] T 2.0% 22% (302) Yes 2.5% 23% 292 fin 19% 18% 203 3 MISS
Tiouble Report Rate Bus H 1 H ] H[rE[F 0.9% 0.7% 329 No 10% 0.8% 445 Ho 08% 07% 382 Tl MISS
Trouble Report Rafe - UNE Loop and Porl Combinations H]1H|H]|KR] P 02% 18% (19.59) Yes 02% 19% | (2130) Yes 02% 14% (19.45) Yes HIT
% Missed Repair - Res _-Dispatch H H H ]KK] P 2.7% 4 4% (2.71) Yes 2.6% 6 9% (6.39) Yes 4.9% 8.5% (411) Yes HIT
% Missed Repair - Bus -Dispatch HTHTHITKK] P 8.1% 12 3% (2.67) Yes 9.3% 117% | _(1.70) Yes 131% 13.8% (044) Yes HiT
% Missed Repair - Res -No Dispatch H | H|HIKK] P 17% 04% 142 Yes 00% 08% (082) Yes 00% 10% (072) Yes HIT
% Missed Repair - Bus -No Dispatch H{H[H[KK[P 4.0% 16% 0.86 Yes 2.2% 26% (016) Yes 00% 0 5% (©37) Yes HIT
“ Missed Repair - UNEs - Dispaich H H H [k« P 12.7% 5.4% 2.68 o 7 9% 7.5% 012 Yes 96% 3 2% G14 Yes HIT
7 Missed Repair - UNEs - No Dispatch H H H TKK[ P 0.0% 0 5% (0.14) | Base<10] 00% 1.0% (022) | Base<10 0.0% 0.9% (0 26) Base« 10 :
Receipt to Clear Duration - Res -Affecting Service-Dispatch H H H KK P 132 20.7 (3.74) Yes 16.2 22.5 (4.57) Yes 152 231 (3 83) Yes HIT
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SWBT/ | % Yes - 87% SwBT/ | % Yes - 87% SWBT/ | % Yes- 87% Result
Descrption PM [ Tier 1| Tier 2| Tier3| area| PiB | CLEC |[Benchmark] Z-Value Result CLEC |Benchmark] Z-value Result CLEC Benchmark| Z-Value Result 90%

Receipt lo Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H KK P 11.9 102 1.02 Yes 87 9.8 (0.73) Yes 12.7 107 0.94 Yes HIT

Recsipt to Clear Duration - Res -Affecting Service-No Dispatch 39-03 H H H [ KK] P 6.8 54 0.37 Yes 44 54 (0.21) Yes 8.5 69 0.16 Yes HIT

Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 39-04 H H H KK P 6.8 52 0.25 Yes 2.0 43 (0.56) Yes 6.5 6.3 0.02 Base<10 HIT

Receipt to Clear Duration - Res -Out of Service-Dispatch 39-05 H H H KK P 133 176 (6.58) Yes 14.6 18.5 (6.79) Yes 15.9 20.0 (3.79) Yes HIT

Receipt to Clear Duration - Bus -Out of Service-Dispatch 39-06 H H H KK P 8.8 91 (0.28) Yes 8.4 92 (1.03) Yes 10.1 115 (121) Yes HIT
Receipt to Clear Duration - Res -Out of Service-No Dispaich 39-07 H H H KK P 6.9 64 0.15 Yes 67 61 038 Yes 4.0 65 077) Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H KK P 33 50 {0 25) Yes 43 33 0.60 Yes 34 39 (021) Yos HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 3906 | H | H | H|KK] P 147 195 (0.86) Yes 83 209 (2.23) Yes 85 217 (2.62) Yes HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H KK P 0.2 54 {(0.38) Base<10 12.5 53 073 Base<10 3.0 6.8 (0.10) Base<10 -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H KK P 94 16.4 (2 58) Yes 12.1 17.2 {2.23) Yes 16.6 18.7 (0.49) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H KK P 0.3 6.3 {0.40) Base<10 n/a 59 n/a - 26 6.3 (0.47) Base<10 -
% Out of Service Less than 24 Hours - Res 40-01 M - KK P 91.6% 87 5% (3.60) Yes 88 8% 83 2% (4 83) Yas 91.2% 84 2% (527} Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M KK P 97 3% 94.9% (1.91) Yes 97 3% 94 4% (2.43) Yes 96 7% 92 6% {2 63} Yos HIT
% Qut of Service Less than 24 Hours - UNEs 40-03 M - - KK P 97 9% 88.5% (2.01) Yes 90.0% 84.8% (1.13) Yes 89 8% 85 5% {0.86)} Yes HIT
% Repeat Reports - Res 41-01 H H H1KK] P 6.3% 8 9% (2.64) Yes 6.7% 9.5% (3.11) Yes 6 9% 9 1% (2.11) Yes HIT
% Repeat Reports - Bus 4102 | H{ H T H]RK][ P 50% 7 4% 113 Yes 8.0% 74% 0.44 Yes 7 9% Ba% {0.23) Yes HIT
% Repeat Reports - UNEs 4103 | H T HI H [ KK] P " 100% 87% 032 Yes 30% G 2% (1.76) Yes 6 5% 9.0% (069) Yes HIT
% of Trouble Reports with No Access Status - Res 42-01 - KK P 5 5% 6 8% (1 55) Yes 6 6% 7 2% (0 74) Yos 7 9% 8 1% (0.24) Yes HIT
“% of Trouble Reports with No Access Status - Bus 4202 - KK P 3.4% 39% (0.47) Yes 34% 2 8% 069 Yes 52% 3.3% 168 [RE] HIT
% _of Trouble Reports with No Access Slatus - UNEs 42-03 - - - KK P 1.9% 6.4% {1.35) Yes 8.7% 6 6% 0.71 Yes 7.7% 7.5% 0.07 Yes HIT
Avg Install Interval - VGPL 43-01 H H H | KK] P 51 10.3 (2.01) Yes 84 8.6 (0.07) Yes 70 6.7 0.48 Yes HIT
Avg. Install. Interval - DSL 43-02 H H H | KK] P n/a n/a n/a - nia n/a n/a - nia n/a nia - -
Avg. Install_Interval - DDS 43-03 H H H | KK] P nia nia n/a - nia nia n/a - n/a n/a n/a - -
Avg Install_Interval - DS1 43-04 H H H [ KK] P nia 180 n/a - 75 6.0 1.39 Base<10 9.0 25 354 Base<10

Avg_Install interval - DS3 43-05 H H H | KK] P nia nia n/a - n/a nia n/a - nia n/a nia - -
Avg. Install Interval - ISDN/BRI 43-06 H H H KK P 90 87 0.08 Yes 6.0 79 {0.44) Base<10 65 72 {041} Yes HIT
Avg. Install. Interval - ISON/PRI 4307 | H| H | H KK P nfa 63 n/a - 35.0 46 578 Base<10 n/a 95 n/a -

Avg Install Interval - ISDN/Combg 43-08 | H ] HTITHTKC] P n/a 8.7 n/a - nfa 79 n/a . n/a 72 n/a - -
% Instatiations Completed Within 20 Days - VGPL 44-01 - KK ] P 100.0% 91.7% (1.56) Yes 100.0% 94.8% (1.45) Yes 100.0% 98.8% {0.83) Yes HIT
% Installahons Completed Within 20 Days - DSL 44-02 KK P na nia na - n/a n/a nia - nla na nia -

% Instailations Completed Within 20 Days - DDS 44-03 - KK | P nia na nla nla n/a na - n/a n/a na - :
% Installations Completad Within 20 Days - DSt 44-04 KK P n/a 100 0% n/a - 100.0% 100.0% 0.00 Base<10 100.0% 100.0% 000 Basa<10

% Installations Completed Within 20 Days - DS3 44-05 - KK P nia n/a nia - nia n/a n/a - n/a nla n/a - -
% Installations Completed Within 20 Days - ISDN/BR] 44-06 KK P 92 3% 94 0% 0.24 Yes 100.0% 97 1% (0.24) Base<10 100 0% 97 6% {0.51) Yes HIT
% Instaliations Completed Within 20 Days - ISDN/PRI 44-07 - - KK ] P na 100.0% n/a - 0.0% 100.0% 16.94 Base<10 n/a 100.0% n/a - ~
% Instaliations Compieted Within 20 Days - ISON/C ambo 44-08 - - - KK P n/a 94.0% n/a - nj/a 97 1% n/a - n/a 97 6% n/a - -

- SWEBT Causea Missad Due Dates - VG 45-01 H [l H KK | 4.8% 56% {0.26) Yes 21.9% 26% 933 No 16.8% 17% 819 No MISS
Yo SWBT Caused Missed Due Dates - DSL 45-02 H H H KK P n/a 4 3% nia - n/a 12% n/a - n/a 0.4% nfa - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H KK P n/a nfa n/a n/a n/a n/a - n/a nfa n/a -

% SWRBT Caused Missed Due Dates - DS1 45-04 H H H KK P n/a n/a n/a 66.7% 0.0% 1.25 Base<10 n/a 0.0% n/a
[z SWBT Caused Missed Due Dates - DS3 45-05 H H H KK P nfa n/a n/a - n/a n/a n/a - n/a nia nia - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H KK P 15.8% 20 1% {0.46) Yes 8.3% 351% {1.92) Yes 20.0% 18.9% 0.12 Yes HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H KK} P 0.0% 2.2% (0.74) Yes 0 0% 22% (0.74) Yes 0.0% 1.7% (0.89) Yas HIT
% SWBT Caused Missed Due Dates - ISDN/Gombo 45-08 H H H KK P n/a 201% nia - n/a 351% nia - n/a 18.9% n/a - -
% Trouble Reports within 30 Days - VGPL 46-01 H H H|KK]| P 0.0% 1.1% (0.82) Yes 0.8% 18% (0.84) Yes 0.9% 06% 0.46 Yes HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H KK P n/a 4.1% n/a - n/a 6.2% n/a - n/a 1.4% n/a - -
% Trouble Reports within 30 Days - DDS 46-03 H H H KK P n/a n/a nia - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports within 30 Days - DS1 46-04 | H | H | H | KK] P nia n/a nfa - 0.0% 0.0% 0.00 Base<10 nfa 0.0% n/a -

% Trouble Reports within 30 Days - DS3 46-05 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a na - -
% Trouble Reports within 30 Days - ISDN/BRI 4606 | HTH T H[KK] P 0.0% 6. 7% (1.17) Yes 16.7% 6.6% 1.34 Yes 10.0% 63% 0.65 Yas HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H | KK} P 0.0% 0.1% (0.16) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.1% (0.18) Yes HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H KK P n/a 6.7% n/a - n/a 6.6% n/a - nla 6.3% n/a - -
% Missed Due Dates Due to LOF - VGPL 47-01 L - - KK P 16% 0 1% 2 55 o 0.0% 1.5% {138} Yes 0.0% 00% 000 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 L - KK P n/a 0 0% nfa n/a 0 0% n/a - n/a 0.0% n/a

% Missed Due Dates Due to LOF - DDS 47-03 L - KK P n/a n/a n/a n/a n/a n/a - nia n/a n/a

% Missed Due Dates Due to LOF - DS1 47-04 L KK P n/a n/a nla 0.0% 0 0% 0.00 Base<10 n/a 0.0% n/a

% Missed Due Dates Due to LOF - DS3 47-05 L - - KK P n/a na n/a - n/a n/a nfa - n/a n/a n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 4706 | L - RECAN 0.0% 11% (0.46) Yes 0.0% 7% {0.45) Yes 50% 2.8% 056 Yes HIT
% Missed Due Dates Due to LOF - ISON/PRI 4707 | U - - TKK[ P 0.0% 0.0% 0.00 Yes 00% 0.0% 0.00 Yes 00% 00% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 L - - KK P n/a 11% nia - n/a 1.7% n/a - n/a 2 8% n/a - -
% Missed Due Dates Due to LOF > 30 Days - VGPL. 47-09 L - KK | P 0.0% 0.0% 000 Base<10 nia 0 0% n/a - nia n/a n/a

% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 L - - KK P n/a nfa n/a - nia n/a n/a - nia n/a n/a

% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 L - KK P nia n/a n/a - n/a n/a n/a nfa n/a n/a -

% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 L - KK P n/a n/a n/a - n/a n/a n/a - n/a nfa n/a

% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 L - - KK P n/a n/a n/a - n/a n/a n/a nia nia n/a -

1% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 L - - KK P n/a 0 0% n/a - n/a 0.0% n/a 0.0% 00% 000 Base<10
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* Missed Due Dates Due to LOF > 30 Days - ISDN/PRY 47-15 L - - KK P n/a n/a n/a - n/a nla nfa - n/a n/a nia - -

|% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 L KK P n/a 0.0% n/a - n/a 0.0% nia - n/a 0.0% n/a -

% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 L KK P 00% 0.0% 000 Base<10 n/a 0.0% nia n/a n/a nfa - -

1% Missed Due Dates Due to LOF » 50 Days - DSL 47-18 L KK P n/a n/a n/a - n/a nia n/a n/a n/a nia
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 L KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a -
“ Missed Due Dates Due to LOF > 90 Days - DS1 47-20 L KK P n/a n/a n/a n/a nfa n/a - n/a n/a nfa -
¥ Missed Due Dates Due to LOF > 90 Days - D33 47-21 L KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a -
|2 Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 L KK P n/a 0 0% n/a n/a 0.0% n/a - 0.0% 0.0% 000 Base<10 -
'_% Missed Due Daltes Due to LOF > 90 Days - ISDN/PRI 47-23 L KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 | KK | P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0 0% n/a
Avg Delay Days Due to L OF - VGPL 48-01 KK P 3.0 180 {1061) | Base<10 n/a 17 nj/a - n/a nia nfa - -
Avg Delay Days Due to LOF - DSL 48-02 - KK P n/a n/a n/a - n/a n/a n/a - n/a nla n/a -
Avg Detay Days Due to LOF - DDS 48-03 KK P n/a n/a n/a n/a n/a nla n/a n/a n/a -
(Avg. Delay Days Due to LOF - DS1 48-04 KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days Due to LOF - DS3 48-05 KK | P n/a na n/a n/a n/a nia - n/a n/a nia - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 KK P n/a 73 nia n/a 90 n/a 22.0 4.6 4.83 Base<10 -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days due to LOF - ISDN/Combo 48-08 - - - KK P n/a 73 nia - n/a 3.0 nfa - n/a 46 n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates . VGPL 49-01 M - L KK P 17 1.5 009 Base<10 38 22 4.80 Ho 16 37 (2.36) Yes -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M L KK P n/a 1105 n/a - n/a 212 n/a - n/a 94 nia -
Avg. Delay Days for SWBT Caused Missed Due Dates . DDS 49-03 M 3 KK ] P n/a n/a n/a - nfa n/a n/a n/a n/a nfa - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M - L KK P n/a n/a n/a 13 n/a n/a n/a nla nfa -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M L KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M L KK{ P 16.3 133 0.22 Base<10 6.0 139 (0.44) Base<10 9.8 17.4 (0.69) Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates . ISDN/PR! 49-07 M L KK P n/a 10 nia - n/a 30 n/a - n/a 2.9 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - 1SON/Gombo 49-08 M L KK | P n/a 133 n/a - n/a 139 n/a - n/a 17.4 n/a - -
% SWBT Caused Missed Due Dates > 30 Days - VGPL 50-01 L - - KK P 0 0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DSL 50-02 L KK P n/a 4.0% n/a - n/a 0.1% n/a n/a 0 0% nia -
7> SWBT Caused Missed Due Dates > 30 Days™- D% 50-03 L KR F n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
¥ SWHBT Caused Missed Dug Dales » 30 Days - D7 50-04 8 KRR TP n/a n/a n/a - 0.0% 0.0% 0.00 Base<10 nla 0.0% n/a
7o SWBT Caused Missed Due Daies > 30 Days - DB3 50-05 L RK1 F n/a n/a n/a - n/a n/a n/a B n/a nla nla - -
% SWBT Caused Missed Due Dates > 30 Days -TSDN/BRI 50-06 L KK P 0.0% 3.4% {0.81) Yes 0 0% 8.3% {1.04) Yes 0.0% 3.8% [OR:L) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 50-07 L KK P 00% 0.0% 0.00 Yes 0.0% 00% 0.00 Yos 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dales > 30 Days - 1S DN/Combo 50-08 L - - KK | P n/a 34% n/a - n/a 8.3% n/a - n/a 3.8% n/a - -
Mean Time to Reslore - VGPL - Dispalch 52-01 " A TR P 50 145 (1.50) | Base<10 2.3 35 (118) | Base<10 33 87 (1.88) | Base<i0
Mean Time to Restore - DSL - Dispatch 52-02 H H H KK P n/a 256 n/a - n/a 33.3 n/a - n/a 39.7 n/a - -
Mean Time to Restore - DDS - Dispatch 5203 | H [ HIH[KKI P n/a n/a nia n/a 07 n/a n/a n/a n/a -
lMean Time to Restore - DS1 - Dispatch 52-04 H H H KK P n/a 29 n/a n/a 45 n/a n/a 05 n/a -
JMean Time to Reslore - DS3 - Dispatch 5205 | H] HJI HJKK] P n/a na ) - n/a n/a n/a s E) na n/a . -
[Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H KK P 16 64 (0.78) Base<10 53 49 0.29 Base<10 2.6 54 {1.57) Base<10 -
Mean Time to Restore - ISDN/PRI - Dispalch 52-07 H H H KK | P n/a 49 nia - nia 20 n/a n/a 3.0 n/a - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H KK P n/a 64 n/a n/a 4.9 n/a - na 54 n/a -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H KK P n/a 33 n/a 0.2 37 (0.51) Base<10 n/a 102 n/a -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H KK P n/a 8.1 n/a n/a 416 n/a - n/a 46.0 n/a -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H1KK] P nia n/a n/a - n/a 0.8 nia - nia nia n/a
{Mean Time to Restore - DS - No Dispatch 5212 H H H KK P na n/a n/a - n/a n/a n/a - n/a n/a n/a -
IMean Time to Restore - DS3 - No Dispatch 52-13 H H H KK P n/a n/a nf/a n/a n/a n/a - n/a n/a n/a -
[Mean Time 1o Restore - ISDN/BRI - No Dispatch 52-14 H H H KK [ n/a 12 n/a - n/a 0.9 n/a n/a Q7 n/a -
[Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H KK P n/a 0.6 n/a n/a 02 n/a - n/a 09 n/a
[Mean Time o Restore - ISODN/Combo - No Dispalch 52-16 H H H KK P n/a 12 n/a - n/a 09 n/a - n/a 0.7 n/a -
t% Repeat Reports - VGPL 5301 | H | H | H[RKK] P | 125% 6 9% 060 | Base<i0f 00% 7 1% (055) | Base<10 00% 89% (093) | Base<10
% Repeat Reports - DSL 5302 { H H HTKE[ P n/a 13 6% n/a . n/a 33.3% n/a - n/a 334% n/a -
I% Repeat Reports - DOS 5303 | H ] H | H K[ P n/a ) nia n/a 0.0% n/a . nfa nia n/a
% Repeat Reports - DS1 5304 | H | H | HIKK[ P n/a 0.0% n/a n/a 0 0% n/a n/a 100 0% n/a
% Repeat Reports - DS3 5305 | H H H | KK P n/a nia n/a - nia n/a n/a ~ n/a nia nia .
% Repeat Reports - ISDN/BRI 5306 | H | H H | KK ]| P 16 7% 13 2% 0.25 Base<10] 00% 13 5% (111) | Base<10 1.1% 12.6% (013) | Base<10

Repeat Reports - ISDN/PRI 5307 | H { H H KK P n/a 00% n/a - n/a 50% n/a . n/a 71% nia -

Repeat Reports - ISDN/Combo 53-08 H H H KK P n/a 13 2% n/a - n/a 13.5% n/a - n/a 12.6% n/a - -
|Failure Fregquency - VGPL 54-01 L - L KK P 0.4% 0.3% 051 Yes 0.2% 0.3% (1.39) Yes 04% 0.3% 0.41 Yes HIT
Eure Frequency - DSL 54-02 L L KK P n/a 16.4% n/a - nia 5 4% n/a - n/a 4 1% n/a - -
Failure Frequency - DDS 54-03 | L L KK P 0.0% 0.0% 0.00 Base<10] 0.0% 43% 021) | Base<10 0.0% 0.0% 000 Base<10
[Eaiure Frequency - BST 5404 | L L KK P 0.0% 2 4% (0.22) | Base<i0] 00% 2 5% (0.45) | Base<10 0.0% 2 4% (0 44) | Base<10
|F ailure Frequency - DS3 54.05 | L . L | KK P n/a 0.0% n/a B nla 00% nia - n/a 0.0% n/a - -
Failure Frequency - ISDN/BRI 54-06 | L B L [ KK| P 16% 27% (1.28) Yes 22% 27% 0 64) Yes 2.4% 26% (0 15) Yes HIT
Failure Frequency - ISDN/PRI 5407 | L | - | L TRK] P 0.0% 00% | (049) Yes 00% 0 0% (0 55) Yes 0.0% 0 0% (0 48) Yes HIT
Failure Frequency - ISDN/Combo 5408 | L - L KK P n/a 27% n/a - n/a 27% n/a . nia 2.6% n/a g -
Avg, Install. Interval - 8.0 dB Loop {1-10 Loops) 55011 - . - KK 8 3.0 30 0.00__ | Base<10 23 30 075 Yes 25 30 (050, | Base<10
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | %Yes-  87% sweT/ | %Yes-  87% swet/ | %vYes-  87% Result
Description PM | Tier 1| Tier 2| Tier3| Area| PIB| CLEC |Benchmark| Z-value | Resull CLEC |Benchmark| Z-value Result CLEC Benchmark] Z-Value Result 90%

Avg. Install Interval - 8.0 dB Loop (11-20 Loops) 550121 - - KK| B n/a 70 nfa - 3.0 70 (400) | Base<10 nfa 70 n/a - -
Avg [nstail_interval - 8.0 dB Loop (Over 20 Loops) 55-01.3 KKl B 40 100 _(6.00} Base<10 57 10.0 {4.33) Base<10 n/a 100 n/a - -
Avg Install_Interval - 5.0 dB Loop (1-10 Loops) 55-02 1 KK| B 28 30 {0.25) Base<10 2.8 3.0 (0.24) Yes 20 3.0 (1.00) Basa<10 -
Avg. Install Interval - 5 0 dB Loop (11-20 Loops) _ 55.02.2 KK 8 6.0 70 {1.00} Base<10 4.0 70 {3.00) Base<10 70 7.0 0.00 Base<10
Avg_Install interval - 5.0 dB Loop {Over 20 Loops) 55-02.3 KK B8 8.0 10.0 {2 00) Base<10 35 10.0 (6.50) Base<10 n/a 10.0 n/a -
Avg. Install [nterval - BRI Loop (1-10 Loops) 55-03.1 KK B 2.7 3.0 {0.33) Base<10 31 3.0 on Base<10 48 3.0 175 Base<10 -
Avg Install_interval - BRI Loop (11-20 Loops) 55-03.2 - KK B nia 7.0 n/a - n/a 7.0 nfa - n/a 7.0 n/a -
Avg. Install interval - BRI Loop (Over 20 Loops) 55-03.3 - KK B n/a 100 nia - n/a 10.0 n/a - nia 10.0 n/a - -
Avg Install Interval - DS1 Loop (1-10 Loops) 55.041 KK] B 35 30 0.50 Yes 14 30 (1.58) Yes 30 3.0 0.00 Yes HIT
Avg Install_interval - DS1 Loop (11-20 Loops) 55-04.2 KK 8 n/a 70 n/a - n/a 7.0 n/a - n/a 7.0 n/a - -
Avg Install_Interval - DS1 Loop (Over 20 Loops) 55-04.3 KK B8 n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a -
Avg. Install_interval - Analog Line Port (All Orders) 55-05.1 - KK B 18 2.0 (0.17) Base<10 2.0 20 000 Base<10 n/a 2.0 n/a - -
Avg. Install Interval - Analog Trunk Port (Al QOrders) 55-06 1 KK B n/a 30 nia n/a 3.0 n/a - n/a 3.0 n/a
Avg_Install. interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07 1 KK B n/a 3.0 n/a n/a 30 nia n/a 3.0 n/a
Avg Install_interval - DS 1 Dedicated Circuit (11-20 Circuits) 55-07 2 - KK B n/a 50 n/a n/a 50 n/a - n/a 50 n/a -
Avg install. Interval - DS 1 Dedicated Circuit (Over 20 Circuits) 55-07.3 - KK B n/a : n/a - n/a SRS nl/a - n/a f n/a -
Avg Install interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - KK B n/a 3.0 n/a - n/a 30 n/a - nla 30 n/a -
Avg install fnterval - DS3 Dedicaled Circuit (11-20 Circuits) 55-08.2 - KK B n/a 5.0 n/a - n/a 50 nla - n/a 50 n/a -
Avg Install_Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-083 ] - - KK] B nia : n/a n/a n/a - n/a ) n/a -
Avg. Install Interval - ISDN-PRI (1-10 Loops) 55-09 1 - KK B n/a 30 n/a n/a 3.0 n/a - n/a 30 nla
Avg. Install Interval - ISDN-PRI (11-20 Loops) 55002 | - s KK | B n/a 70 n/a n/a 70 nia n/a 7.0 nia
Avg Install Interval - ISDN-PRI (Over 20 Loops) _ 55-09 3 - KK B n/a 100 n/a n/a 10.0 n/a - n/a 10.0 n/a
Avq Install interval - Dark Fiber (1-10 Loops) 55-10 1 KK B nia 30 nla n/a 30 n/a n/a 3.0 nia

Avg Install Interval - Dark Fiber (11-20 Loops) 55-10.2 KK B n/a 50 n/a nia 50 n/a n/a 50 n/a

Avg Install interval - Dark Fiber (Over 20 Loops) 55-10 3 - - KK B n/a n/a - n/a n/a - n/a nla - -
Avg instaitation intervai - DSL - No Conditioning 55 1.01 H H H KK P 69 51 110 Yes 6.0 247 (310) Yes 80 34 12.01 e HIT
Avg Installation Interval - DSL - Conditioning 55 1-02 H H H KK P 125 99 255 Mo 109 10.1 0.50 Yes 113 85 418 Base<10 -
Avg Instaliation interval for Loop with LNP - CHC (1-10 Loops) 552011 KK B n/a n/a 26 n/a - 4.0 n/a - -
Avg Instaflation Interval for Loop with LNP - CHC (1120 Loops) 552012 KK 8 n/a n/a n/a n/a n/a na

Avg Installation Interval for Loop with LNP - CHC (Over 20 Laops) 55 2-01 3 KK B8 n/a n/a n/a n/a n/a n/a

Avg Installation Interval for Loop with LNP - FD7 {1-10 Loops} 55 2-02 1 KK B n/a n/a 55 n/a 45 n/a

Avg Installation interval for L oop with LNP - FDT (11-20 Loops) 552-022} - KK B n/a n/a nia n/a n/a n/a -
Avg_Installation Interval for Loap with LNP - FDT (Over 20 Loops) 552-023] - - - KK B n/a n/a - n/a nla - n/a i . n/a -

% Installed Within 3 Days - 8 0 dB Loop (1-10 Loops) 56011] H | H | M | KK| B | 1000% | 950% (500) | Base<10] 1000% | 950% 5.00) Yes 100 0% 95.0% (5.00) | Base<10

% Instalied Within 7 Days - 8 0 dB Loop (11-20 Loops} 56-01.2 H H M KK B8 n/a 95 0% n/a - 100.0% 35 0% 5.00) Base<10 n/a 95 0% n/a -

% Installed Within 10 Days - 80 dB Loop {Over 20 L oops) 56-013] H H M KK B8 100.0% 95 0% (5.00) Base<10 } 100.0% 95.0% (5.00) | Base<10 n/a 95 0% n/a -

% Inslalled Within 3 Days - 5.0 dB Loop {1-10 Loops) 56-02.1 H H M KK B 100.0% 95.0% {5.00) Base<10 88.2% 95.0% 6.76 Mo 100.0% 95 0% {5.00) Base<10

% Installed Within 7 Days - 5 0 dB Loop (11-20 Loops) 56-02.2 H H M KK B 100.0% 95 0% (5.00) Base<i0 | 100.0% 95.0% {5.00) Base<10 100.0% 95.0% {5.00) Base<10

% Installed Within 10 Days - 5 0 d8 Loop (Over 20 Loops) 56-02 3 H H M KK B 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% {5.00} Base<10 nfa 35.0% n/a - -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03 1 H H M KK B 100.0% 95.0% (5.00) Base<10 77 8% 95.0% 17 22 Base<10 50.0% 95.0% 45.00 Base<10

% Instalted Within 7 Days - BRI Loop (11-20 Loops}) 56-0321 H H M | KK B nfa 95.0% nfa - nia 95.0% n/a - nfa 950% na -

% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-033] H H M KK B n/a 95.0% nia - n/a 95.0% n/a - n/a 95 0% n/a - -
S nstalled Wathin 3 Days - 0% 1 Loop (1.10 Loops) £6.-041 H ) { M KK B 90.0% 95.0% 500 No 91.7% 95.0% 333 No 84.6% 95 0% 10.38 No MISS
% Installed Within 7 Days - DST Loop (11-20 Loops) 56-042] H H M I KK} B nia 95.0% n/a - n/a 95.0% nfa - nja 95.0% n/a - -
% Instalied Within 10 Days - DS1 Loop (Over 20 Loops) 56-043] H H M KK 8 n/a 95 0% n/a - n/a 95.0% nla - n/a 95 0% n/a

% Installed Within 2 Days - Analog Line Port (All Orders) 56-05.1 H H M KK 8 100.0% 95.0% (5.00) Base<10] 100.0% 95.0% (5 00) Base<10 nl/a 95.0% n/a

% Installed Within 2 Days - Analog Trunk Port (Al Orders) 56-06 1 H H M KK B n/a 95.0% ni/a - n/a 95.0% n/a - n/a 95 0% n/a -

% tnstalled Within 3 Days - DS 1 Dedicated Circuit {1-10 Circuits) 56-07 1 H H M KK B n/a 95 0% n/a n/a 95.0% n/a nia 95 0% n/a

7 Instailed Within 5 Days - D51 Dedicated Circuit (11-20 Circuits) 560721 H ] H ] M | KK]| B n/a 95 0% n/a n/a 95.0% n/a n/a 95 0% n/a

% Instalied On Time - DS1 Dedicated Circuit {Over 20 Circuits) 56-07.3] H H M KK B n/a 95.0% nia n/a 95 0% nfa - n/a 95 0% n/a

% Installed Within 3 Days - DS3 Dedicated Circutt (1-10 Circuits) 56-081 [ H H M KK ] n/a 95.0% n/a - n/a 95.0% n/a n/a 95 0% n/a

% instalied Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08 2 H H M KK B n/a 35 0% n/a n/a 95 0% n/a n/a 95 0% n/a

% Installed On Time - DS3 Dedicated Circuit {Over 20 Circutts) 56-083] H H M KK B n/a 95 0% n/a n/a 95.0% nf/a - n/a 95 0% nla

0 Instatied Within 3 Days - ISDN-PRI{1-10 Loops) 56-09. 1 H H M KK B n/a 95 0% n/a n/a 95.0% n/a n/a 95 0% n/a

% Installed Within 7 Days - ISDN-PRI {11-20 Loops) 56-09.2 H H M KK B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a

% Installed Within 10 Days - ISDN-PRI(Over 20 Loops) 56-09.3] H H M KK 8 n/a 95 0% n/a n/a 95 0% n/a n/a 85 0% n/a

% Installed Within 3 Days - Dark Fiber {1-10 Circuits) 56-10.1 H H M KK B n/a 95.0% n/a n/a 95 0% n/a n/a 95.0% n/a

% Installed Within 5 Days - Dark Fiber {11-20 Circuits) 56-102 ] H H M KK B n/a 95.0% nia n/a 95.0% n/a n/a 95.0% n/a

% Installed On Time - Dark Fiber (Over 20 Circuits) 56-103] H H M KK B n/a . : n/a - n/a : n/a - n/a - n/a -

% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (1-10 Loops) 561-01.11 H H - KK B 100 0% 95.0% (5.00) Base<10 | 100.0% 95 0% (5 00) Yes 100 0% 95 0% (5 00) Base<10

% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (11-20 Loops) |56 1-012] H H KK B n/a 95 0% nla - n/a 95.0% n/a - n/a 95 0% nia -

I% Installed Within Cust Req Due Date - LNP with Loop - CHC/FDT (Over 20 Loops)§56.1-01 3] H H KK B n/a 395 0% n/a - n/a 95 0% n/a - nfa 95 0% n/a -

% Installed Within Cust Req Due Date - LNP with Loop - CHC {1-10 Locps) 56.1-02.11 H H KK B n/a 95.0% n/a - 100 0% 95.0% 000 Base<10 100.0% 95 0% 000 Base<10

|2 Installed Within Cust Req Due Date - LNP with Loop - CHC(11-20 Loops) 561022 H H KK ] B n/a 95 0% n/a n/a 95 0% 000 Base<10 nia 95 0% 000 Base<10

% Installed Within Cust Req Due Date - LNP with Loop - CHC (Over 20 Laops) 56 1-02.3] H H KK B8 n/a 95 0% n/a n/a 95.0% 000 Base<10 n/a 95 0% 0 00 Base- 10

|% Installed Within Cust Req Due Date - LNP with Loop - FDT {1-10 Loops) 56.1-031 H H - KK B n/a 95 0% n/a 100 0% 95 0% 0.00 Base<10 100.0% 95 0% 0 00 Base« 1)
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SWBT/ | % Yes-  B7% SWBT/ | %Yes-  87% SWBT/ | % Yes - 87% Result
Description PM | Tier 1| Tier 2| Tier3} Area| PiB | CLEC |Benchmark| Z-Value | Result CLEC |Benchmark| Z-value | Result CLEC  |Benchmark| Z-value | Result 90%
% Instalied Within Cust Req Due Date - LNP with Loop - FDT {11-20 Loops) 561032 H H KK B n/a 95 0% n/a n/a 95 0% 0.00 Base<10 n/a 0.0% 0.00 Base<10 -
% Installed Within Cust Req Due Date - LNP with Loop - FDT (Over 20 Loops) 56.1-033{ H H - KK B nia 95 0% n/a - n/a 95 0% Q00 Base<10 n/a 0.0% 000 Base<10 -
Avg. Response Time for Loop Make-Up Information 57-01 L M M KK P 0.5 06 (0 54) Yes 04 05 {161) Yes 03 0.5 (2.11) Yes HIT
% SWBT Missed Dates Due - 8 0 dB Loop Field Work 58-01 H H H KK P 33.3% 6.6% 187 Base<10 10 0% 7.1% 0.36 Yes 12.5% 5.9% 113 Yes HIT
% SWBT Missed Dates Due - 8.0 dB Loop No Field Work 5802 | H | H | H|RK| P 0.0% 0 4% (018) | Base<10 | 00% 03% (0.37) Yes 0.0% 06% (0 49) Yes HIT
G SWET Misse ates ue 50 dB Loop £8.03 H & H Kk £ 22 6% 56% 3.86 N 8.2% 2.6% 270 No 19.4% 1.7% 6.41 Mo MISS
% SWBT Missed Dates Due - BRI Loop 58-04 H H H KK P 214% 201% Q.24 Yes 17.5% 35 1% (222) Yes 20.0% 18.9% 0.19 Yes HIT
% SWBT Missed Dates Due - ISDN BRI Port 58-05 H H H KK P n/a 20.1% n/a - n/a 351% n/a - n/a 18.9% n/a - -
% SWBT Missed Dates Due - DS1 Loop with Test Access 5806 | H ] H | H]|KK] P | 268% na nia 29 8% 0.0% 0.65 Yes 39.5% 0.0% 138 Yes HiT
% SWBT Missed Dates Due - DS1 Dedicated Transport 58-07 H H H KK P 32 3% n/a n/a 8 0% 0.0% 0.29 Yes 19 2% 0.0% Q0 83 Yes HIT
% SWRBT Missed Dates Due - ISDN/PRI 58-08 H H H KK P n/a 2.2% n/a - n/a 2 2% n/a - n/a 17% n/a - -
L SWET Missed Dates Due - D31 5804 H K H KK | 8 3% 4.3% 2.00 N 9.4% 1.2% 768 No 51% 0.4% 7.39 N MISS
% SWBT Missed Dates Due - Analog Trunk Port 58-10 H H H KK P n/a 5 6% n/a - n/a 26% n/a - 0.0% 1.7% {0 13) Base<10 -
% SWBT Missed Dates Due - Subtending DD Combination Trunks 58-11 H H H KK P n/a 56% n/a n/a 2.6% n/a n/a 1.7% n/a - -
% SWBT Missed Dates Due - DS3 Dedicated Transport 58-12 H H HIKK] P 111% n/a n/a 0.0% nia n/a - 0.0% nia na
% SWBT Missed Dates Due - Dark Fiber 58-13 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% SWBT Missed Dates Due - Analog Line Port 58-14 H H H KK P 7 7% 56% 045 Yes 66.7% 2.6% 913 Base<10 n/a 1 7% n/a - -
% Trouble Reports within 30 Days - 8.0 dB Loop 59-01 H H H KK P 10.0% 3.3% 167 Yes 15% 3.1% (1.08} Yes 2 6% 30% (0 28) Yes HIT
“ Trouble Reports within 30 Days - 5.0 dB Loop 59-02 H H H KK P 3.2% 1.1% 1.10 Yes 4.1% 1.8% 1.36 Yes 12.9% 06% 680 e HIT
s Trouble Reports within 30 Days - BRI Loop 59-03 H H H KK P 11 4% 6.7% 132 Yes 22 5% 6 6% 339 ) 2 0% 6 3% {1.21) Yes HIT
% Trouble Reports within 30 Days - ISDN BRI Port 59-04 H H H KK P n/a 6 7% n/a n/a 6 6% n/a - n/a 6 3% n/a - -
7 Trouble Repors within 30 Days - DST Loop 59-05 H H H KK P 4 9% n/a n/a 10.5% 0.0% 034 Yes 12% 0.0% 018 Yes HIT
% Trouble Reports within 30 Days - DS1 Dedicated Transport 59-06 H H H KK P 3.2% n/a n/a 0 0% 0 0% 0.00 Yes 3 8% 0.0% 0 35 Yes HIT
% Trouble Reports within 30 Days - ISDN/PRI 59-07 H H H KK [ n/a 0.1% n/a - n/a 0 0% n/a - n/a 01% n/a - -
% Troubie Reports within 30 Days - DSL 5508 | H H H KK P 58% 4 1% 0.90 Yes 6 7% & 2% 0.29 Yes 9 1% T 4% 7 60 116, HIT
[ Trouble Reports within 30 Days - Analog Trunk Port 59-09 H H H KK P n/a 1 1% n/a - n/a 1.8% nfa - 0.0% 0.6% {0 08) Base<10 -
% Trouble Reports within 30 Days - Subtending DD Combimation Trunks 59-10 H H H KK P n/a 1 1% nia n/a 1.8% nia - n/a 0.6% n/a -
% Trouble Reports within 30 Days - DS3 Dedicated Transpont 59-11 H H H KK P 0 0% n/a n/a 0 0% n/a n/a - 0.0% n/a n/a
% Trouble Reports within 30 Days - Dark Fiber 59-12 H H H KK P n/a n/a nia - n/a nia n/a - n/a n/a n/a
% Trouble Reports within 30 Days - Analog Line Port 59-13 H H H KK P 0 0% 1 1% (0.53) Yes 83.3% 1.8% 13.13 Base<10 n/a 0.6% nia - -
7 Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 L KK P 0.0% 43% (070 Yes 0.0% 4.7% {164) Yes 1.8% 3.5% {0.69) Yes HIT
% Missed Due Dates Due to LOF - 5 G dB Loop 60-02 L KK P 19.4% 0 1% 12 36 Mo 0.0% 1.5% {104) Yes 0.0% 0.0% 0.00 Yes HIT
Missed Dus Dates bae to 2 OF BRI Loop G : 23 i 11 4% 11% 433 tio 15 0% 1.7% 4.50 No 16.0% 2.8% 4.04 N MISS
% Missed Due Dates Due to LOF - ISDN BRI Pont 60-04 L - KK P n/a 1.1% n/a - n/a 1.7% nla - n/a 2.8% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop 60.05 L KK P 22 0% n/a n/a - 17 5% 0.0% 0.46 Yes 22 2% 0.0% 0 92 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 L KK P 32% nla n/a - 0 0% 0.0% 0.00 Yes 3 8% 0.0% 0.35 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 L KK P n/a 0.0% n/a - nia 0.0% n/a - n/a 0 0% n/a - -
= Missed Cus Uates Due to LOF - DSL 6108 L KK i 0 0% 0.0% 0.00 Yes 31% 0.0% 6.75 NG 4.6% 00% 10 42 No MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-09 L KK P n/a 0 1% n/a - n/a 1 5% n/a - 0.0% 0 0% 000 Base<10 -
% Missed Due Dates Due to LOF - Subtending DOC Trunks £60-10 L KK P n/a 0 1% nfa - n/a 1.5% n/a n/a 0.0% n/a -
% Missed Due Dates Due to LOF - DS3 Dedicated 1 ransport 60-11 L - KK | P 0.0% na n/a 00% n/a n/a 0.0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber 60-12 L KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port 60-13 L KK P 0.0% 01% {017) Yes 0.0% 1.5% {0.30) Rase<10 n/a 0 0% n/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-14 L KK P n/a 11.4% n/a - nfa 7.5% n/a - Q0% 6 6% (0.27) Base<10 -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-15 L KK P 0.0% 0.0% 0.00 Base<10 n/a 0 0% n/a - n/a nfa n/a -
Y Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-16 L - KK P 12.5% 0.0% 064 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-17 L - KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-18 L KK P 0.0% nia nia 0 0% n/a n/a 0.0% n/a nfa
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-19 L KK P 0 0% n/a n/a n/a n/a nfa - 0.0% n/a nia
% Missed Due Dates Due to L OF - ISDN/PRI > 30 Days 60-20 L KK P n/a n/a n/a n/a n/a n/a - nfa n/a n/a
% Missed Due Dates Due to LOF - DSL > 30 Days 60-21 L - KK P n/a n/a nfa 14.3% n/a n/a 11.1% n/a n/a
I% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-22 L KK P n/a Q0% n/a n/a 00% n/a n/a n/a n/a
Ff Missed Due Dates Due to LOF - Subtending DDC_Trunks > 30 Days 60-23 L KK] P n/a 0.0% n/a - n/a 00% n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-24 L KK P n/a n/a n/a n/a n/a n/a nfa n/a nfa
l% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-25 L KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-26 L KK P n/a 0.0% n/a n/a 0 0% n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-27 L KK P n/a 1.0% n/a - n/a 0.4% n/a 0.0% 0 0% 0.00 Base<10
% Missed Due Dates Due to COF - 5.0 dB Loop > 90 Days 650-28 L - - KK P 0.0% 0.0% 0.00 Base<10 n/a 0.0% nia - n/a n/a nia -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-29 L B KK P 0.0% 0.0% 0.00 Basa<10 0.0% 0 0% 0.00 Base<10 0 0% 0.0% 0 00 Base<10
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-30 L KK P nla 0.0% n/a - n/a 0 0% n/a - n/a 0.0% na -
% Missed Due Dates Due to LOF - DST Loop > 50 Days 60-31 L - KK P 00% na nia 00% nia n/a 00% n/a nia
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-32 L - KK P 0.0% n/a n/a n/a n/a n/a 0 0% n/a n/a
% Missed Due Dates Due to LOF - ISDN/PR] > 90 Days 60-33 L - KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
% Missed Due Dates Dus to LOF - DSL > 90 Days 60-34 L - KK P n/a n/a n/a 0.0% n/a n/a 0.0% nfa n/a
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-35 L - KK P n/a 0.0% n/a n/a 0.0% n/a n/a n/a nfa
% Missed Due Dates Due to LOF - Subtending DDC _Trunks > 90 Days 60-36 L - KK P nfa 0.0% n/a n/a 0.0% n/a n/a nla nfa
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes- 87% SWBT/ | % Yes - 87% SWBT/ | % Yes - 87% Result
Description PM_ {Tier 1| Tier 2| Tier3{ Area) P/B ] CLEC |Benchmark} Z-value | Resull CLEC lBenchmark] Z-value | Result CLEC  |Benchmark| Z-value | Result 90%
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days L - - KK P nia nia na - n/a n/a na na n/a nfa -
% Missed Due Dates Dus to LOF - Dark Fiber > 90 Days L KK P nja n/a n/a n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days L KK P n/a 0 0% n/a - n/a 0 0% n/a n/a n/a nia -
Avg. Delay Days Due to LOF - 8 0 dB Loop - KK P n/a 144 n/a - n/a 119 n/a 90 110 (0 18) Base<10
Avg, Delay Days Due to LOF - 5 0 dB Loop KK | P 30 180 (13.89) | Base<10 n/a 17 n/a - n/a n/a n/a -
Avg Delay Days Due to LOF - BRI Loop KK | P 135 73 227 Base<10 78 30 (026) | Base<10 61 46 089 Base<10 B
Avg Delay Days Due to LOF - ISDN BRI Fort KK 1 P n/a 73 n/a - nfa 90 nia - n/a 46 n/a -
Avg Delay Days Due to LOF - DS1 Loop KK P 64 n/a n/a . 61 n/a n/a 65 n/a nia
Avg Delay Days Due to LOF - DST Dedicated Transport - - KK P 20 nia nia - nia n/a nia 20 n/a n/a -
Avg. Delay Days Due to LOF - [SDN/PRI - - KK] P nfa n/a nfa - n/a n/a n/a nia n/a n/a -
Avg. Delay Days Due to LOF - DSL - - KK P n/a nfa n/a - 13.0 n/a n/a 63 n/a nia
Avg. Delay Days Due to LOF - Analog Trunk Porl - - KK P nla 180 n/a n/a 17 ni/a - n/a n/a n/a
Avg Delay Days Due to LOF - Subtending DDC Trunks - KK P n/a 180 n/a - n/a 17 n/a n/a n/a n/a
Avg Delay Days Due to LOF - DS3 Dedicaled Transpont - KK] P na n/a n/a nia nfa n/a - na n/a nia -
Avg Delay Days Due to LOF - Dark Fiber KK{ P n/a n/a nia nia n/a n/a n/a n/a n/a
Avg.Delay Days Due to LOF -"Analog Line Port - - - KK P n/a 180 n/a - na 17 n/a - nfa n/a n/a - -
Avg Delay Days for SWBT Missed Due Dales - 8 0 98 Loop Field Work M L KK P 20 87 (0.50) Base<10 30 74 (0.36) Base<10 13.5 6.9 0.57 Base<10
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work M| - | L [RK] P ia 5.0 n/a - nia 80 nia - nia 8.2 nia -
Avg Delay Days for SWBT Missed Due Dates - 5.0 8 Loop M L Kk [ P 30 15 1.44 Base<10 33 22 217 Base<10 20 37 (138) | Base<10 -
Avg Delay Days for SWBT Missed Due Dates - BRI L.oop M L KK P 189 133 081 Yas 6.9 13.9 (102) Base<10 B85 17.4 {1.21) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - ISDN BRI Port M L KK P n/a 133 n/a - n/a 13.9 n/a - n/a 17 4 n/a
Avg Delay Days for SWBT Missed Due Dates - DS1 Loop M L KK P 56 nia n/a 50 nfa na 97 n/a n/a
Avg Delay Days for SWBT Missed Due Dales - DS1 Dedicated Transport M L KK P 43 n/a n/a 1.0 nfa n/a 134 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - ISDN/PRI M L KK P n/a 1.0 n/a - nfa 3.0 n/a - n/a 29 n/a - -
Avg Delay Days for SWBT Missed Due Dates - DSL M L KK P 55 11056 (7.36) Yes 16 6 212 _(0.68) Yes 6.7 9.4 {0.76) Yes HIT
Avg Delay Days tor SWBT Missed Due Dates - Analog Trunk Port M - L KK P n/a 15 n/a n/a 22 nia nfa 37 n/a - -
Avg_Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks M - L KK ] P na 1.5 n/a n/a 22 na nia 37 n/a
Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport M - L KK P 50 n/a n/a n/a nia nia n/a n/a n/a
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber M L KK [ nia na n/a - n/a n/a n/a - n/a na n/a
Avg Delay Days for SWBT Missed Due Dates - Analog Line Port M L [kl P 120 15 576 Base<i0f 225 22 3216 | Base<10 nia 37 n/a - -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work L KK | P 0 0% 0 6% {0.14) Basa<10 0.0% 0.4% (0 21) Yes 0.0% 0.3% (0.22) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work L KK P 0 0% 0 0% (0.03) Base<10 0.0% 0.0% (0.08) Yes 0.0% 0.0% {0.12) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop L KK P 0.0% 0.0% 0.00 Yes 0.0% 0 0% 0.00 Yes 00% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BR| Loop L KK] P 4.3% 3.4% 037 Yes 0.0% 8.3% _(1.89) Yes 2.0% 3.8% (0 65) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDON BRI Port L - KK P n/a 3.4% n/a - n/a 8.3% nia - nia 3.8% n/a - -
7 SWBT Caused Missed Due Dates > 30 Days - DS 1 Loop L KK]1 P 0.0% n/a n/a 0.0% 0 0% 0.00 Yes 25% 0 0% 028 Yes HIT
7» SWBT Caused Missed Due Dates > 30 Days - DS 1 Dedicated Transport L - - KK P 0.0% n/a n/a 0.0% 0 0% 0.00 Yes 3.8% 0.0% 0.35 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI L KK P nia 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
_BWBT Causeq Missed Due Dates > 30 Davs - Dol [ (5 £ 0.0% 4 0% (2.24) Yes 13% 0.1% 363 Lo 0.5% 0.0% 347 Ho MISS
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Por L - Kk ] P n/a 0.0% nia - n/a 0.0% n/a 00% 0.0% 000 Base<10 -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks L KK] P n/a 0 0% n/a n/a 00% nfa n/a 00% nia -
% SWBT Caused Missed Due Dates > 30 Days - DS 3 Dedicated Transport L - KK P 0.0% n/a n/a 0 0% n/a nia 0.0% n/a n/a
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber L KK P n/a n/a n/a - nfa n/a n/a - n/a nfa n/a
s SWBT Caused Missed Due Dates > 30 Days - Analog Line Port t - 3 KKy P 00% 00% .00 yes 333% 0.0% 1720 Base<10 na 00% n/a - :
Trouble Report Rate - 8 0 dB Loop with Test Access H H H KK P 0 8% 18% 277) Yes 12% 19% {169) Yes 1.0% 14% (1.44) Yes HIT
: rounle Raport ¢ O el Loopwin Te 5% H i i |44 [ 0.5% 0 3% 1.55 Yes 1.0% 0.3% 3.83 No 12% 03% 5.60 N MISS
Houtle Report Rate - 5HR Losn witn 1851 Accass H H H [43 I 6 4% 27% 3.21 1o 56% 27% 267 No 32% 26% 065 Yes MISS
Trouble Repont Rate - [SON BRI Port H| H]HIKK[ P n/a 27% n/a - n/a 27% nia - n/a 26% n/a - -
Trouble Report Rate - DS Loop with Test Access H H H kK[ P 36% 2.4% 037 Yes 34% 25% 030 Yes 1.7% 24% (0 35) Yes HIT
Trouble Report Rate - DS 1 Dedicated Transport H H H KK P 2.0% 2.4% _(0.15) Yes 0.8% 25% (0.84) Yes 2.0% 24% (0.14) Yes HIT
Trouble Repont Rate - ISON/PRI H| H| H]|KK] P na 0.0% n/a - n/a 00% nia - n/a 0.0% nfa - -
Trouble Report Rate - DSL H H H KK P 20% 16.4% (8.20) Yes 31% 54% (253) Yes 34% 41% (0.98) Yes HIT
Trouble Report Rate - Analog Trunk Port H| H ]| H|[KR] P nfa 0 3% n/a - nfa 0.3% nia - 0.0% 0.3% (0 18) Yes
Trouble Report Rate - Subtending ODC Trunks H H H KK P nfa 03% n/a - n/a 0.3% n/a - n/a 03% n/a - -
Troubie Report Rate - DS3 Dedicated Transport H H H | KK] P 0.0% 0 0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HiT
Trouble R‘epon Rate - Dark Fiber H H H KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 00% n/a - -
Licunle Feport Rate - Snalog Line Foit Rl A A [ Re[ P | 33% 03% 4724 Mo 8% | 03% 1422 MG 15% 03% 170 Tl MISS
“ Missed Repair Commitment - 8 dB Loop HT H T H]KK] P 0.0% 5.4% {0.76) Yes 5 9% 7.5% (0.26) Yes 0.0% 92% (1 19) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Acces s.Dispatch H]H] H]JRK] P 20 174 (2.27) Yes 36 185 (279) Yes 34 197 (213) Yes HIT
Mean Time to Restore - 5 0 dB Loop with Test Acces s.Dispatch H H HIke] P 42 145 (1.,51) | Base<10 24 95 (2.35) Yes 57 87 (136) Yes HIT
Mean Time to Restore - BRI Loop wilh Test Access-Dispatch H H HKK] P 18 6.4 {1.10} Yes 1.3 49 (3.14) Yes 54 54 (0 04) Base<10 HIT
Mean Time to Restore - ISDN BRI Port-Dispatch H H H KK [3 nfa 6.4 n/a - n/a 4.9 n/a - nia 54 nia - -
Mean Time lo Restore - DST Loop with Test Access-Dispaich HI H] HIRK] P 15 29 (135) Yes 38 45 {070 Yes 30 05 251 % HIT
Mean Time to Restore - DS1 Dedicated Transport-Di spatch H H H KK] P 24 29 {0.44) Base<10 01 45 (311) Base<10 20 05 137 Base- 10 -
Mean Time lo Restore - ISDN/PRI -Dispatch H]T H] HIK[ P n/a 49 n/a - n/a 20 n/a - n/a 30 n/a -
Mean Time to Restore - DSL -Dispalchy H| H] HJKK]| P 70 756 2.89) Yes 188 333 | (1.95) Yes 30 397 297) Yes HIT
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SWBT/ | % Yes - 87% SWBT/ | % Yes - 87% SwBT/ | % VYes- 87% Result
Description PM  |Tier 1| Tier 2 Tier3] Area| PiB| CLEC [Benchmark| Z-value | Result | CLEC [Benchmark{ Z-Value | Result CLEC  |Benchmark| Z-value | Result 90%
Mean Time to Restore - Analog Trunk Port-Dispatch 67-09 H H H KK P n/a 14.5 n/a n/a 95 n/a n/a 87 nia - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-10 H H H KK P n/a 145 n/a n/a 95 nia - n/a 8.7 n/a
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-11 H H H KK P nfa n/a n/a - n/a n/a n/a - n/a n/a n/a
Mean Time to Restore - Dark Fiber-Dispatch 67-12 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
Mean Time to Restore - Analog Line Port-Dispatch 67-13 H H H KK P 35 14.5 (0 88) Base<10 107 95 0.28 Base<10 100 87 0.15 Base<10 -
Mean Time to Restore - 8 0 dB Loop with Test Access.No Dispatch 67-14 H H H KK P n/a 58 n/a - 03 56 (0.31) Base<10 n/a 66 nia -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-15 H H H KK P ni/a 33 n/a n/a 37 n/a - nla 102 n/a
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-16 H H H1KK] P nia 12 n/a - n/a 09 n/a nfa 07 n/a
Mean Time lo Restore - ISDN BRI Port-No Dispalch 67-17 H H H KK P nfa 12 n/a - n/a 09 n/a n/a 0.7 n/a
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-18 H H H | KK] P a5 n/a n/a 165 n/a nia nfa na nfa
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-19 H H H KK P n/a n/a n/a - n/a n/a n/a n/a nla n/a
Mean Time to Restore - ISDN/PRI - No Dispatch 67-20 H H H KK P n/a 06 n/a - n/a 0.2 nfa - n/a 09 n/a
Mean Time to Restore - DSL -No Dispalch 67-21 H H H KK P n/a 8.1 n/a - n/a 416 n/a n/a 46.0 n/a
{Mean Time to Restore - Analog Trunk Port-No Dispatch 67-22 H H H KK P n/a 3.3 n/a - n/a 37 n/a nla 102 n/a
Mean Time to Restore - Subtending DDC _Trunks-No Dispatch 67-23 H H H KK P nfa 33 n/a n/a 37 nfa n/a 10.2 n/a
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-24 H H H KK] P n/a nia n/a - n/a n/a nia n/a n/a n/a
Mean Time to Rastore - Dark Fiber-No Dispatch 67-25 H H H KK P n/a n/a n/a - n/a n/a n/a . n/a n/a n/a
Mean Time to Restore - Analog Line Port-No Dispatch 67-26 H H H KK P n/a 33 n/a - n/a 37 n/a - n/a 10.2 n/a - -
lfiut of Service < 24 Hours - 8 0 dB Loop 6801 | M - KK P ] 1000% | 885% (1.14) Yes 94.1% 848% | (107) Yes 100.0% 85 5% (1 54) Yes HIT
% Repeat Reports - 8 0 dB Loop with Test Access 69-01 H H H KK P 0.0% 11 8% {1.16) Yes 5.9% 12.8% (0.86) Yes 0.0% 12.4% {141) Yes HIT
&Repeal Reports - 5.0 dB Loop with Test Access 69-02 H H H KK P 0.0% 6 9% (0.72) Base<10 0.0% 7.1% {0.99) Yes 18.8% 8 9% 1.28 Yes HIT
% Repeat Reparts - BRI Loop with Test Access 6903 | H ] H | H | KK| P I 214% 132% 087 Yes 0.0% 13.5% (147) Yes 11.1% 12.6% (0.13) | Base<10 HIT
F/aﬂpeat Reparts - ISDN BRI Port 6904 | H [ H| H]KK]| P na 132% nia - n/a 13.5% nia - n/a 12.6% n/a - -
% Repeat Reports - DS1 Loop with Test Access 63-05 H H H KK P 11 5% 0.0% 0.36 Yes 7 7% 0.0% 0.29 Yes 0.0% 100.0% (3.87) Yos HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H KK P 0 0% 0.0% 0.00 Base<10 00% 0.0% 0.00 Base<10 0 0% 100.0% (2.00) Base<10
% Repeat Reports - ISON/PRI 6907 | H | H | H K| P n/a 0.0% n/a ~ n/a 5 0% n/a - nia 7 1% n/a - -
% Repeat Reports - DSL 5908 | H | H] H | KK]| P 0.0% 136% (1.31) Yes 0.0% 333% (332) Yes 10.0% 33 4% (2 64) Yes HIT
% Repeat Reports - Analog Trunk Port 69-09 H H H ] KK] P n/a 6.9% n/a - n/a 7.1% n/a - nia 89% n/a
% Repeat Reports - Subtending DDC Trunks 69-10 H H H KK P nl/a 6.9% n/a - n/a 7 1% n/a - n/a 8.9% n/a
% Repeat Reports - DS3 Dedicated Transport 69-11 H H H KK P n/a n/a nia - n/a n/a n/a - nia n/a n/a
% Repeat Reports - Dark Fiber 6912 [ H{ H | HIRK] P a nia nia - n/a n/a n/a B n/a a n/a -
% Repeat Reports - Analog Line Port 8913 | H | H | HTKK] P 0 0% 6.9% (0.38) | Base<i0 ] 0.0% 71% (0.73) | Base<10 0.0% 8.9% (0.31) | Base<10 -
% Trunk Blockage - SWBT End Office 1o GLEC 7001 [ H| H] M JIKK|] B 00% 1.0% (1.00) Yes 0.0% 10% | (1.00) Yes 0.0% 10% (1.00) Yes HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M KK B 0.0% 1.0% {1.00) Yes 0.0% 1.0% {1.00) Yes 0.0% 1.0% (0.97) Yes HIT
[Common Transport Block > 2% 71-01 . H ] M|KK] B 0.0% 3 0% (3.00) Yes 08% 30% (2.16) Yes 09% 30% (2.12) Yes HIT
l"/:oMlssed Due Dates - Interconnection Trunks 73-01 M - - KK P 0.0% 10.5% {10.63) Yes 11.3% 99 6% (31.27) Yes 28.8% 3 1% (2.45) Yes HIT
% Held [nterconnection Trunks > 30 Days due to Lack of Facifies 73.1-01 H - - KK B8 n/a n/a n/a - 44.0% n/a n/a - 0.0% nia n/a
% Held Interconnection Trunks > 60 Days due to Lack of Facilities 73.1-02 H - - KK B n/a ni/a n/a - 0.0% n/a n/a - 0.0% n/a n/a - -
% Held Interconnection Trunks > 90 Days due to Lack of Facilies 731031 H KK | B nia 0.0% n/a - 0.0% 00% 0.00 Yes 0.0% 00% 0.00 Yes HIT
Avg. Delay Days for Missed Due Dates 74-01 L KK P nfa 283 n/a - 390 241 4.85 NO 48 14.6 {(17.62) Yes -
% SWBT Missed Due Dates > 30 Days 75-01 T KK | B 0.0% 20% 2.00) Yes 11 3% 20% 9.29 No 0.1% 2 0% (1.91) Yes HIT
Avg. Trunk Restoral interval 7601 | L - KK P n/a 102 nia - 0.2 16.6 (112) | Base<10 16 340 (054) | Base<10
Avg Restoration Interval - Tandem Trunk Groups 77-01 H H M KK B8 n/a 1.0 n/a n/a 1.0 nla - n/a 10 n/a -
Avg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M KK 8 n/a 20 n/a - n/a 20 n/a - n/a 20 n/a - -
Avg Interconnection Trunk Instal TMerval - iarcon e 301 H 5] vk ] B 185 200 (150) [ Base<10 789 20.0 58.93 No 720 20.0 52.00 No MISS
Avg Interconnection Trunk Installl Interval - 557 78-02 H H KK B n/a 200 n/a - n/a 20.0 n/a - n/a 200 n/a - -
Avg Interconnection Trunk Instali interval - OS/DA 78-03 H H KK B n/a 200 n/a - n/a 200 n/a - 380 200 18.00 Base<10
Avg Interconnection Trunk Install interval - £-911 78-04 H H KK{ B nfa 20.0 n/a - 20.0 20.0 0.00 Base<10 10 200 {19.00} | Base<10
DA Avg_Speed of Answer 80-01 L KS] B 46 n/a n/a 65 n/a nia - 66 n/a nia -
OS Avg Speed of Answer 82.01 - L KS | B 53 n/a n/a - 47 nia nia - 51 nia n/a
% Install Completed - < 10 Numbers per Order. Within 3 Bus Days 87-011 - KK| B n/a 90 0% n/a - n/a 90 0% n/a - n/a 80.0% n/a
% install. Completed - 11-20 Numbers per Order, Within 7 Bus Days 87-01.2 KK ] B nia nfa n/a - n/a nia nia nia n/a n/a
% Install. Completed - > 20 Numbers per Order, Within 10 Bus. Days 87-013 - KK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
Avg INP Install. Interval < 10 Numbers per Order 88-01.1 L - KK B n/a 30 n/a - nia 30 n/a n/a 30 n/a
Avg. INP Install Interval - 11-20 Numbers per Order 88-01.2 L - KK B n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a
Avg INP Install_interval > 20 numbers per Order 88-01.3 L KK B n/a 100 n/a - n/a 10.0 n/a n/a 10.0 n/a
Erouble Reports Received Within 30 Days of Instali 89-01 M - KK P n/a 31% n/a n/a 29% nia n/a 2 8% n/a
% SWRBT Caused Missed Due Dates 90-01 M - - KK P n/a 0.4% n/a - nia 0.3% n/a - nla 0.6% n/a -
{ LNP Onty Due Dates within Industry Guidelines 41.01 S| B 61.4% 96.5% 35.05 No 100.0% 96 5% (3.50) Yes 85.0% 96.5% 11.50 N MIS3
f Time the OSP Ret Prior to the Exp.of the T2 Timer 92-01 - - - KS 8 98.6% 965% | {2.12) Yes 93 2% 96.5% {2.67) Yes 98.6% 96.5% {2.14) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - KS| B 100.0% 96.5% {3.50) Base<10 ] 100.0% 96.5% (3.50) Yes 100.0% 96.5% {3 50) Base<10 -
LNP % FOCs Rec. Within § Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M KS B 95.9% 95.0% (0.95) Yes 9%.1% 95 0% (412) Yes 100 0% 95 0% (5 00) Yes HIT
LNP % FOCs Rec Within 5 Hours - Res/Bus Loop (1-19) - LEX 9402 | L | M| M| KS] B | 1000% | 950% (5 00) Yes 97.2% | 950% (225) Yes 91.3% 95 0% 370 T HIT
LNP % FOCs Rec Within 48 Hours - (NP Only (20+ - LEX 5403 [ L | M| M |[K5] B na 95.0% n/a - n/a 35 0% nia - nfa 95 0% nfa -
LNP % FOCs Rec Within 48 Hours - [NP with Loop (20+) - LEX 9404 | L | M| M |[K5] B n/a 95 0% a - na 950% n/a - na 55 0% nia - -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Buss (1-18)- LEX 94-05 L M M KS B 91.7% 95.0% 3.33 NG 100.0% 95.0% {5.00) Yes 100.0% 95 0% {5 00) Yes HIT
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SweT/ | %Yes-  87% SWBT/ | % Yes-  87% SwBT/ | % Yes- 87% Result
Description PM  {Tier 1] Tier 2| Tier3]{ Area| P/B | CLEC |Benchmark| Z-Vaiue Result CLEC |Benchmark{ Z-Value Resuilt CLEC Benchmark] Z-Value Result 90%
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M M KS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - LEX 94-07 L M M KS B 100.0% 95 0% (5.00) Base<10 | 100.0% 95 0% (5 00} Base<10 n/a 95 0% nfa - -
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Only (1-19) - ED 5408 L M| MJKS] B 915% 55.0% 357 o 98.8% 95 0% (382) Yes 97 4% 95 0% (2 39) Yas HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - EDt 94-09 L M M KS B n/a 95 0% n/a - n/a 95 0% n/a - nfa 95 0% n/a - -
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) -EDI 94-10 L M M KS B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M KS B n/a 95 0% n/a - nia 95.0% nia - n/a 95 0% nfa - -
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - EDI 9412 | L [ M| M KS] B [ 1000% | 950% (500) | Base<10 ] 100.0% | 950% (500) | Base<10] _100.0% 55 0% (5.00) | Base<10 -
LNP % FOCs Rec, Within 48 Hours - LNP Comp Bus (20-50) - ED] 9413 | L M| MIKS] B n/a 95 0% nia - na 95 0% nia . n/a 95.0% nfa - -
LNP % FOCs Rec On Time - LNP Comp Bus (51+) - EDI 94-14 L M M KS B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% nfa - -
LNP % FOCs Rec_Within 24 Hours - Res/Bus LNP Only {1-19) - Manual 9415 | L | M| M KS| B 94 1% 95 0% 093 Yes 94 3% 95 0% 0.69 Yes 99 7% 95 0% (467) Yes HIT
LNP % FOCs Rec_Within 24 Hours - Res/Bus Loop {1-19} - Manual 94-16 L M M KS B 100.0% 95 0% {5.00) Base<10] 100.0% 95 0% {5.00) Base<10 100.0% 95.0% {5.00) Base<10 -
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M KS B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M KS B n/a 95 0% nia - n/a 95.0% nfa - n/a 95 0% nfa -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - Manual 9419 | L [ M [ M I KS[ B [ 1000% | 950% (500) | Base<iD | 1000% | 95.0% (500} | Base<i0] 100.0% 95 0% (500) | Base<10
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M KS B na 95 0% n/a - n/a 95 0% n/a - 100.0% 95 0% (5.00) Base<10
LNP % FOCs Rec_On Time - LNP Comp Bus {51+) - Manual 94-21 L M M KS B nfa 95 0% n/a - n/a 95 0% nfa - n/a 95 0% n/a - -
o Premature Disconnects for Stand Alone LNP Orders 96-01 [l H KS B 0.0% 2 0% {2.00) Yes 12 2% 2.0% 1023 No 0.4% 2.0% (1.61) Yes HIT
% of Time SWBT applies 10 digit trigger prior to LNP Order Due Date - LNP Only 97-01 H H KS B 100.0% 96 5% {3.50) Yes 99.8% 96.5% (3.34) Yes n/a 96 5% n/a - HIT
% of Time SWBT applies 10 digit trigger prior to LNP Order Due Date - LNP with Lod_ 97-02 H H KS B 100.0% 96 5% {3.50) Yes 100.0% 96 5% (3.50) Yes n/a 96 5% n/a - HIT
P ercent LNP I-Reports in 10 Days 98-01 H | H KS | P 0.0% 1 9% (2.76) Yes 0 0% 18% (2.89) Yes 0.0% 1 7% (288) Yes HIT
Avg Delay Days for SWBT Missed Due Dates - LNP 9901 [ M [ M KS | P 28 60 (1.98) Yes 38 80 (1.36) Yes 56 82 (1.27) Yes HIT
Avg Time of Out of Service for LNP Conversions 100-01 H H KS B8 50 60 0 (55.04) Yes 205 60.0 (39.54) Yes 26 60.0 (57.37) Yes HIT
% Out of Service less than 60 Minutes 101-01 M M KS B 100.0% 96 5% (3.47) Yes 100.0% 96 5% (3.50) Yes 100.0% 96 5% (3.46) Yeas HIT
% Errors for E-911 Dalabase Updates 103-01 L KS P 0.0% 0 0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yas HIT
Avg Time Req to Update 911 Database 704-01 | L kS| P 01 [ (469) Yes 0.0 17 (641) Yes 0.0 18 (6.92) Yes HIT
% of Request Processed within 35 Days 10501 | L B KK | B n/a 90 0% nfa B 100.0% | 90.0% (10.00) Yes 100.0% 30 0% (10 00) | Base<10 -
Average Days Required to Process a Request 106-01 - - - KK B n/a n/a - 243 : nfa - 223 B nia - -
% Missed Collocation Due Dates - Caged - Intal 107-01 H H M KK B 12.5% 5.0% 750 Base<10 0.0% 5 0% (5 00) Base<10 0.0% 5.0% (5 00) Base«<10 -
% Missed Collocation Due Dates - Caged - Augments 107-02 H H (Y] KK 8 0.0% 5 0% {5.00) Base<10 00% 5.0% (5.00) Base<10 0.0% 5 0% {5.00) Base<10 -
% Missed Collocation Due Dates - Cageless - fratial 107-03 H H M KK B 00% 5.0% (5.00) Yes 0.0% 5.0% (5.00) Base<10 0.0% 5.0% (5 00) Base<10 -
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M KK B 0.0% 5 0% (5.00) Yes n/a 50% n/a - nja 5.0% nia -
% Missed Collocation Due Dates - Shared Caged - inital 107-05 H H M KK B n/a 5 0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M KK B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virtual - inftial 107-07 H H M KK B n/a 5 0% n/a - n/a 5.0% n/a - n/a 50% nia - -
% Missed Collocation Due Dates - Vitual - Augments 107-08 H H M KK B n/a 50% n/a - n/a 50% n/a - n/a 5 0% n/a - -
Avg Delay Days - Caged - Intial 108-01 L - KK B 260 90 17 00 Base<10 n/a n/a nia - nia n/a n/a - -
Avg Delay Days - Caged - Augments 108-02 1 L KK1 B n/a n/a n/a - nia nla n/a - n/a na n/a
Avg Delay Days - Cageless - Initial 108-03 L - KK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
Avg Delay Days - Cageless - Augments 108-04 L KK B nia n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days - Shared Caged - inttial 108-05 L KK | B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
Avg Delay Days - Shared Caged - Augments 108-06 L - KK ] B n/a n/a n/a - nfa n/a n/a - n/a n/a nfa - -
Avg. Delay Days - Virtual - initiai 108-07 L - - KK B nia n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Deiay Days - Virtual - Augments 108-08 L - KK 8 n/a n/a n/a - n/a n/a nfa - n/a n/a nia - -
% of Collocation Requests within Guidelines - Caged - inal 109-01 L - - KK B 100.0% 90.0% (10.00) | Base<10 00.0% 90.0% {10.00) | Base<10 100.0% 90 0% ~(10.00) Base<10 -
7% of Collocation Requests within Guidelines - Caged - Augments 109-02 ] L | — - kK] B n/a 90.0% nia - 00.0% | 90.0% (10.00) | Base<10 n/a 90.0% n/a B -
“a of Collocation Requests within Guidelines - Cageless - Initial 109-03 L - - KK B 0.0% 90.0% 90.00 Base<10 00 0% 90.0% {10.00) | Base<10 n/a 90 0% n/a - -
%o of Collocation Requests within Guidelines - Cageless - Augments 109-04 | L - | KK] B [ 100.0% 90.0% {10.00) | Base<10 n/a 90.0% n/a - 100.0% 90 0% (10.00) Yes -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L KK B n/a 90.0% nla - n/a 90.0% n/a - n/a 90 0% n/a - -
% of Collecation Requests within Guidelines - Shareqd Caged - Augments 109-06 L KK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
% of Collocation Reguests within Guidelines - Virtual - imtal 109-07 L - KK B n/a 90.0% nla - n/a 90 0% n/a - nia 90 0% n/a - -
%_of Collocation Requests within Guidelines - Virtual - Augments 109-08 L KK B n/a 90 0% nla - n/a 30 0% n/a - n/a 90 0% n/a - -
Percent of Updates into DA Database within 72 Hours 110-01 L - KS B 100 00% 95 0% {5.00} Yes 100 00% 95 0% {5.00) Yes 100.00% 95.0% (500) Yes HIT
Average Update Interval for DA Database 11101 L KS B 54.5 48 0 6.55 o 38.9 480 (9.05) Yes 274 48.0 (20.60) Yes HIT
% of Database Accuracy for Manual Updates 112-01 L - KS B 100.0% 97 0% {3 00} yes 100.0% 97 0% (3.00) Yes 100.0% 97 0% (3.00) Yes HIT
% of Elect Updates That Flow Through The DSR Process W/O Man Intervention 113-01 L - KS B8 n/a 97 0% nia - n/a 97 0% n/a - n/a 97 0% n/a -
= of Premature Disconnects - SHC/FDY - LB with L uop Lines - CHO G401 H H KK B 0.0% 2.0% {2.00) Yes 8 1% 2.0% 6 05 o 13.8% 2.0% 200 Hao MISS
% of Premature Disconnects - CHC/FDT - LNP with Loop Lines - FDT 114-02 1 H H - KK B n/a 2.0% n/a - 0.0% 2.0% (2.00) Yes 00% 20% 000 Base<10 -
CHC/FDT LNP with Loop Provisioning interval - GHCS (< 10 lines) 1141-01] - - - KK - 100 0% { oo n/a - 100 0% REHEHE n/a - 92 1% REEEE n/a -
CHC/FDT LNP with Loop Provisioning Interval - CHCS (10-24_lines) 1141-02] - - - KK - n/a BRSRHE n/a - 100.0% | - . n/a - n/a DL n/a
CHC/FDT LNP with Loop Provisioning Interval - EDT (< 10 ines) 1141-03] - - - KK n/a Dl n/a - 100.0% | : n/a - 1000% | - n/a
CHC/FDT LNP with Loop Provisioning interval - FOT (10-24 lines) 114.1.04] - | - T KK - na_ ... .| na 5 n/a B a N a n/a B -
% Missed Mech. INP Conversions 116-01 M - - KK 8 n/a 1.0% n/a - n/a 1.0% n/a - nfa 1.0% n/a - -
% NXXs Loaded/Tested Prior to LERG 117-01 H H - KK P 95.2% 50.0% {2.17) Yes n/a n/a n/a - 50.0% n/a n/a
Avg Delay Days for NXX Loading and Testing 118-01 L - KK P 30 10 1.41 Base<10 n/a n/a n/a - 28 5 n/a n/a
Mean Time to Restore {Hours) 119-01 H H - KK P n/a n/a n/a - n/a 6.2 n/a - n/a 284 n/a
% of Requests Processed within 30 Business Days 120-01 - - - KS B n/a 90.0% n/a - nla 90.0% n/a - n/a 90 0% n/a
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
i sweT/ | % Yes- 87% swBT/ | % Yes- 87% sweT/ | % Yes- 87% Result
Description PM  |Tier 1| Tier 2| Tier3| Areaj PIB] CLEC |Benchmark| Z-Value | Result | CLEC |Benchmarki Z-Value | Resuit CLEC  |Benchmarkj Z-Vaiue | Result 90%
% of Quotes Prov!ded for Authorized BFRs Within 10 Business Days 121-0 H H - KS B n/a 90.0% nfa - nia 90.0% nia - n/a 90.0% n/a - -
% of Quotes Prov!ded for Authorized BFRs Within 30 Business Days 121-02 | H H -1 Ks| B n/a 90.0% nla - n/a 90.0% n/a - n/a 90.0% n/a - -
1% of Quotes Provided for Authorized BFRs Within 90 Business Days 12103 | H H - KS| B n/a 90.0% n/a - n/a 90.0% na - n/a 90.0% n/a - -
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Version 1.6 Sep-00 Oct-00 Nov-00 Overall
SWBY/ | %Yes-  87% SWBT/ | %Yes-  87% SWBT/ | % Yes- 87% Result
i
Description PM  ITier 1} Tier 2f Tier3| Area| P8 | CLEC |Benchmark| Z-Value I Result CLEC |Benchmarkj Z-Value ] Resuilt CLEC  |Benchmark| Z-value LResuIl 90%
Total # Submeasures 664 664 664
# Counted {with z-score and sample size of 10 or more) 237 256 251
# Not Counted {Base < 10 or rva) 427 408 413
Critical Z Value 1.68 1.68 168
Number of Submeasures Met 206 222 219 222
Number of Submeasures Missed 31 34 32 24
. T —
Success Ratio - All Measures 86.9% 86.7% 87.3% 90.2%
Total # Tier 2 Submeasures 353 353 353
# Counted (with z-score and sample size of 10 or more) 156 162 158
: # Not Counted (Base < 10 or n/a) 197 191 195
i Number of Submeasures Met 135 138 135 139
: Number of Submeasures Missed 21 24 23 18
‘ o,
Success Ratio - Tier 2 Measures Only 86.5% 85.2% 85.4% 88.5%
Total # Tier 1 andlor Tier 2 Submeasures 539 539 539
# Counted (with z-score and sample size of 10 or more) 208 226 220
# Not Counted (Base < 10 or n/a) 331 313 319
Number of Submeasures Met 181 194 192 195
Number of Submeasures Missed 27 32 28 22
Success Ratio - Tier 1 and/or Tier 2 Measures 87.0% 85.8% 87.3% 89.9%
Total # Tier 3 Submeasures (FCC 20) 323 323 323
# Counted (with z-score and sample size of 10 or more) 136 142 136
# Not Counted {Base < 10 or n/a) 187 181 187
Number of Submeasures Met 117 121 119 124
Number of Submeasures Missed 19 21 17 15
Success Ratio - Tier 3 Measures (FCC 20) 86.0% 85.2% 87.5% 89.2%
Notes

(1) Overall HIT or MISS is determined by the Yes or No resuits for two out of the last three months. Two or more results of Yes = HIT, two or more resuits of No = MISS. A dash means the result is neither a hit nor a miss and is not counted
(2) A Cnticat Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported This is the lowest possible critical Z value on the table Remedy payment calcuiations may use a slightly higher critical Z
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Version 1.7 Sep-00 e SE ; Nov-00 Overall
sweT/ | %Yes-  86% SWBT/ | % Yes-  84% swaT/ | %Yes-  87% Result
Description PM | Ter 1| Tier 2] Tier3] Areal PiIB § CLEC  |Benchmarl Z-Value Result CLEC [Benchimarq Z-Value Resuit CLEC |Benchmarq Z-Value Result §Z 89%
Avg Resp for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M [CO] B 23 47 0.00 Yes 21 47 0.00 Yes 21 4.7 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order_- Req. for Telephone Number - DATAGATE 1-02 M [efe] B 32 4.5 0.00 Yes 31 45 0.00 Yes 30 45 000 Yes N HIT
Avg. Resp for OSS Pre-Order - Req for CSR (< 30 WTN) - DATAGATE 1-03 M CO B 41 6.6 0.00 Yes 23 6.6 000 Yes 3.0 66 0.00 Yes N HiT
Avg Resp. for OSS Pre-Order - Reg for CSR (> 30 WTN) - DATAGATE 1-04 M [CC| B 148 n/a - 12.7 nia N 149 - n/a - N -
Avg. Resp for OSS Pre-Order - Serv Availability - DATAGATE 1-05 M CO B 1.9 6.6 0.00 Yes 17 6.6 0.00 Yes 2.1 66 000 Yes N HIT
Avg Resp. for OSS Pre-Order_- Serv. Appointment Scheduling - DATAGATE 1-06 M CO B 0.9 1.0 0.00 Yes 18 10 2.00 No 0.4 10 0 oo Yes N HIT
Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 - M CO B 92 126 000 Yes 76 126 0.00 Yes 76 126 000 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 59 19.1 0.00 Yes 4.4 18.1 0Qg Yes 11.1 19.1 000 Yes N HIT
Avg Resp for OSE Pre Order - Actual Loop Makeun Aciual e RS ol oa i3 244 126 200 No 271 12.6 2.00 No 222 126 200 No N MISS
Avg Resp_ for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 M |CO| B n/a 230 n/a - n/a 230 n/a - n/a 230 n/a - N -
Avg Resp for OSS Pre-Order - Design Loop Makeup-Design Returned 1-11 - M ICcotl B 90 100 0.00 Yes 85 10.0 000 Yes 8.5 10.0 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Protocol Translation - EDI Input 1-12 M CO B 1119 n/a - 475 j n/a 236 R n/a - N
Avg. Resp for OSS Pre-Order - Protocol Translation - EDI Output 1-13 M ]CO] B 147 n/a 159 nfa 95 n/a N
Avg Resp. for OSS Pre-Order - Protocol Translation - GORBA input 1-14 M CO B 03 n/a 02 n/a 01 nia N
Avg Resp. for OSS Pre-Order - Protocol Translation - CORBA Output 115 Ml1Col B 02 n/a - 02 n/a - 02 n/a - N -
Avg Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 M CO B 3t 47 000 Yes 29 47 000 Yes 29 47 0.00 Yes N HIT
Avg Resp. for OSS Pre-Order - Req for Telephone Number - VERIGATE 1-17 M [ COL B 22 45 000 Yes 21 45 000 Yes 20 45 000 Yes N HIT
Avg Resp for 0SS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE 1-18 M CO B 34 66 000 Yes 23 66 0.00 Yes 4.0 6.6 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WTM) - VERIGATE 119 M [COl B 70 n/a - 51 /a - 85 ) n/a - N -
Avg Resp for OSS Pre-Order - Serv Availability - VERIGATE 1.20 M CO B 37 66 000 Yes 20 66 0.00 Yes 27 66 0.00 Yes N HIT
Avg Besps for UG bro G - Sery Apneitmiont sencdding - Vi sl 'L P01 Moot 16 10 200 No 24 10 200 No 0.4 1.0 000 Yes N MISS
Avg Resp for OSS Pre-Order - Dispalch Required - VERIGATE 1.22 M | CO B 93 126 0.00 Yes 84 12.6 000 Yes 7.9 12.6 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - PIC - VERIGATE 1-23 - - M CO B 20.2 19.1 200 No 18.4 19.1 0.00 Yes 18.7 19.1 000 Yes N HIT
Avg. Response Time for Loop Make-Up Information 1101 L L M KK B 05 08 (2 50) Yes 04 05 {2.65) Yes 03 0.5 (2.75) Yeas Y HIT
Avg Resp Rec within “x” sec_ - Address Verification - DATAGAITE 2-01 L L cO B 99 6% 95 0% 000 Yes 99 8% 95 0% 0.00 Yes 99 6% 95 0% 000 Yes N HIT
Avg Resp Rec wihin "x” sec - Req for Telephone Number - DATAGATE 202 L L coO| B 99 1% 95 0% 0.00 Yes 99 3% 95 0% 000 Yes 99.1% 95 0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Req for CSR - DATAGATE 2-03 L L CO B 98.7% 95 0% Q00 Yes 99 6% 95.0% 000 Yes 98.5% 95.0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Service Availability - DATAGATE 2-04 L L CO B 99 6% 95 0% 000 Yes 99 5% 95 0% 0.00 Yes 99 2% 95.0% 0.00 Yes N HIT
Avg. Resp Rec within "x” sec - Serv_Appointment Scheduling - DATAGATE 2-05 L L Co B 97 5% 95.0% 0.00 Yes 96 5% 95.0% Q.00 Yes 98.5% 95.0% 000 Yes N HIT
Avg Resp Rec within "x” sec. - Dispatch Required - DATAGATE 2-06 L L CO B 99 5% 95.0% 000 Yes 99 2% 95 0% Q00 Yes 99 1% 95 0% 0 00 Yes N HIT
Avg Resp. Rec within "x" sec - PIC - DATAGATE 2-0 L L CO B8 97 2% 95.0% 0.00 Yes 100 0% 95.0% 0.00 Yes 88 6% 95.0% 200 No N HIT
Actual L Makeup - etz Data Peturned CE { | G 5] 69 6% 95 0% 2.00 No 68.2% 95 0% 2.00 No 77 5% 95 0% 2 00 No N MISS
/_\ctual Loop Makeup - Design Data Returned 209 L L CO| B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Uesign boop Maveup - Des.an Dars el ped ] { | o) 3 83 4% 95 0% 2.00 No 818% 95 0% 200 No 82 8% 95 0% 200 No N MISS
Avg Resp Rec within "x" sec - Address Venfication - VE RIGATE 2-11 L L [e]e) 8 94 3% 390.0% 000 Yes 94.9% 90.0% 000 Yes 95.1% 90 0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Req for Telephone Number - VERIGATE 2-12 L L Col B 97 3% 90 0% 000 Yes 97 8% 90.0% 0.00 Yes 97 8% 90.0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Req for CSR - VERIGATE 2-13 L L CO 8 96.3% 90.0% 000 Yes 98.0% 90.0% 0.00 Yes 96.5% 90 0% 0.00 Yes N HIT
Avg Resp. Rec within "x" sec - Service Avallability - VERIGATE 2-14 L L - CO B 96 4% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes 98.0% 90.0% 0.00 Yes N HIT
Avg Resp Rec within "x" sec - Service Appointment Scheduiing - VERIGATE 2-15 L L CO} B 97 4% 90.0% 0.00 Yes 97.3% 90.0% 000 Yes 98 7% 90 0% 000 Yes N HIT
Avg ReSp RO aiiher wosen - DISpaen Requirsel e e 11 G i A Lo B 85.7% 90 0% 2.00 No 86.7% 90 0% 200 No 90 8% 90 0% 0.00 Yes MISS
Avg Resp Rec within "x" sec - PIC - VERIGATE 2-17 L L - CO}t B nja 90 0% n/ia - nfa 90.0% nfa - nia 90.0% nia - N -
OSS Intedface Availability - DATAGATE 4011 M [CO| B | 994% | 995% 2.00 No 99 7% | 99.5% 000 Yes 1000% | 995% 0.00 Yes HIT
0SS Interface Availabilty - VERIGATE 4012 M |COl B | 598% | 995% | 000 Yes 958% | 995% | 000 Yes | 1000% | 995% | 000 Yes NI HIT
(155 nl GAvE bty SIS [ [ = 98 6% 99 5% 0.00 Yes 98.6% 99 5% 2.00 No 99 2% 99 5% 2.00 No N MISS
OSS Interface Availability - TOOLBAR 4-01 4 M CcO B 100.0% 99 5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99 5% 000 Yes N HIT
QSS Interface Avadabulity - LRAF 4015 M [ CO| B | 999% | 995% 000 Yes 1000% | 995% 6 00 Ves 1000% | 99.5% 9.00 Yes IN HIT
OSS Interface Availabsiity - EDI - FTP 4-016 M CO B 100 0% 99 5% 0.00 Yes 100.0% 99.5% 000 Yes 100 0% 99.5% 0.00 Yes N HIT
OSS Interface Availabiity - EDI - 1A (SSLJ) 4017 M [ CO| B | 1000% | 995% 0.00 Yes 98 3% 99 5% 2.00 No 1000% | 99 5% 000 Yes N HIT
OSS Interface Avaiabiity - ECi - NDM 4-018 M CO B 100.0% 99 5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100 0% 99 5% 000 Yes N HIT
OSS Interface Availability - EDI - VAN 4-019 M CcO B 100 0% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% 000 Yes N HIT
OSS Interface Availabiliy - EDI 4-0110 M | CO| B | 1000% | 995% | 000 Yes | 1000% | 995% | 000 Yes 1000% | 995% | 000 Yes _IN HIT
OSS Interface Availability - EDI - CORBA 4-01.11 M CO B 100 0% 99 5% 000 Yes 98.3% 99 5% 2.00 No 100 0% 99.5% 000 Yes N HIT
OSS Interface Availabiity - Order Status 40112 M [ CO| B | 1000% | 995% 6.00 Yes 997% | 995% 0.00 Yes 1000% | 995% 000 Yes N HIT
OSS Interface Availabiity - Trouble Administration 4-0113 M CO}l B 100.0% 99.5% 000 Yes 99 6% 99 5% 0.00 Yes 99 9% 99 5% 000 Yes N HIT
OSS Interface Availability - Provisioning Order Status 4-0114 - M | CO B 100.0% 99 5% c 00 Yes 99.8% 99 5% 0.00 Yas 100.0% 99 5% 000 Yes N HIT
Consumer EASE Availability 402 M | KS1 B | 999% 99 5% 0G0 Yes 100.0% | 99.5% 000 Yes 100.0% | 995% 000 Yes IN HiT
Business EASE Availability 4-03 M KS B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HiT
Pre-Order Backend System Database Query Avallability - PREMIS 4.1-01 - - KS - 1000% [ n/a - 100.0% S : n/a 100.0% [ nia - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - KS - 100 0% n/a 100 0% n/a - 100 0% n/a -
Pre-Order Backend System Database Query Availability - SORD 4.1-03 - KS - 100 0% n/a 100 0% nla 100 0% n/a
Pre-Order Backend System Database Query Availapility - LEFACS 4.1-04 - KS 99 9% n/a 100 0% n/a 100.0% n/a
Pre-Order Backend System Database Query Availabilty - LOOPQUAL 41-05 | - . KS | - 99 4% n/a 99 5% a 100 0% n/a
Pre-Order Backend System Database Query Availability - BOP 4.1-06 - - - KS - n/a i n/a - 100 0% n/a - 100 0% n/a - :
% FOCs Rec Within 5 Hours - Residence and Simiple Business - LEX 501 L[ L IMIKS| B 970% | 950% (197) Yes 994% | 950% | (438) Yes §56% | 95 0% 000 Yes IY HIT
% FOCs Rec_Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L L M|KsS|] B 94 4% 94 0% 0.44) Yes 100 0% 94.0% (6.00) Yes 100 0% 94 0% 000 ves  §Y HIT
% FOCs Rec Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 N L M | KS| B n/a 55 0% n/a n/a 95 (0% nia n/a 95 0% na Y
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SWBT/ | % Yes - 86% SWBT/ | % Yes- 84% SWBT/ | % Yes - 87% Result
Description PM  iTier 1| Tier 2| Tier3] Area| PiB ] CLEC [Benchmard Z-value | Result | CLEC |Benchmard Z-value | Result | CLEC |Benchmarq Z-value | Resut |21 89%
% FOCs Rec_Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L L M KS B 97.4% 95.0% {240) Yes 99 1% 95.0% {4.12) Yes 98.4% 95.0% 200 Na Y HIT
% FOCs Rec Within 48 Hours - UNE Loop (50+) - LEX 5-05 L L [ KS B n/a 95.0% n/a - n/a 95 0% nl/a n/a 95 0% n/a Y
% FOCs Rec Within 5 Hours - Switch Ports - LEX 5-06 L L M KS B n/a 95 0% n/a - n/a 95 0% n/a - nia 95 0% n/a - Y -
% FOCs Rec Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L L M KS B 90.8% 95.0% 4.09 No 100.0% 95 0% {500) Yas 100.0% 95 0% 0.00 Yes Y HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop {1-19)- LEX 5-08 L L M KS B 100.0% 95 0% {5.00) Base<10 93 8% 95.0% 1.25 Yos 75.0% 95.0% 2 00 No Y -
if/u FOCs Rec. Within 48 Hours - LNP Only (20+ Ioops) - LEX 5-09 L L M KS B nia 95 0% n/a - n/a 95.0% n/a nia 95 0% nia - Y -
% FOCs Rec Within 48 Hours - LNP with loop {20+ loops) - LEX 5-10 L L M KS B 100 0% 95 0% {5 00) Base<10 n/a 95 0% n/a - 0 0% 95 0% 95 00 Base<10 JY
% FOCs Rec_Within 24 Hours - LNP Comp Bus (1-1glines) - LEX 5-11 L L M KS B 100.0% 94 0% {6.00) Base<10 | 100.0% 94.0% {6.00) Base<10 ] 100 0% 94 0% 0.00 Yes Y
7 FOCS Rec Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L L M KS B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% nia - Y
% FOCs Rec Negotiated - LNP Comp Bus {60+ lines) - LEX 5-13 i L M KS B n/a 95.0% nfa - 100 0% 95 0% (5 00) Base<10 § 1000% 95 0% 0.00 Base<10 {Y
% FOCs Rec Projects Negotiated - LEX 5.14 L L M KS E] n/a 95 0% n/a - n/a 95 0% n/a - 100 0% 95 0% {5.00} Yes Y -
MOCS Rec Within 5 Hours - Residence and Simple Business - EDI 5-15 L M KS B 99 4% 95.0% (4.44) Yes 99 5% 95 0% (451) Yes 99.7% 95.0% 0.00 Yes Y HIT
% FOCs Rec_Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 [N L M KS B n/a 94 0% n/a n/a 94 0% n/a - n/a 94 0% n/a - Y
% FOCs Rec_Within 48 Hours - Complex Business {200+ Lines) - EDI 5-17 L L M KS B n/a 94 0% n/a - n/a 94.0% nia - n/a 94 0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L L M KS B 954% 95.0% {0.37) Yes 98 0% 95 0% (3 05) Yes 98.9% 95 0% 000 Yes Y HIT
% FOCs Rec Within 48 Hours - UNE Loop (50+) - EDI 5-19 L L M KS B8 n/a 95.0% n/a n/a 95 0% n/a - n/a 95.0% n/a Y
% FOCs Rec Within 5 Hours - Switch Ports - EDI 5-20 L L M KS B n/a 95.0% n/a - nia 95 0% n/a - nia 95 0% n/a - Y -
% FOCs Rec Within 5 Hours - Stim Res/Bus LNP Oniy (1-19) EDI 521 [ C T L[ M| KS|T B 881% | 650% | 686 No 950% | 950% | (089) Yes 1000% | 950% 0.00 Yes_ J¥ HIT
FOus fosi W Lo ccure S Res/Bus LHE A Top o1 10 7] bl 1 L M KS 3 89.8% 95 0% 519 No 93.7% 95.0% 129 Yes 95 5% 95.0% 200 No Y MISS
% FOCSs Rec Within 48 Hours - LNP Only (20+ loaps) - EDI 5.23 L L M KS B nia 95 0% n/a - ni/a 95 0% n/a - nia 95 0% n/a - Y -
% FOCs Rec_Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L L M KS 8 100 0% 95 0% (5 00) Base<10 66 7% 95 0% 2833 Base<10 | 100.0% 95.0% (5.00) Base<10 jY -
% FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19 fines) - EDY 5-25 L L M KS B 100 0% 94 0% {6 00) Yes 100.0% 94 0% {6 00) Yes 100.0% 94 0% 000 Base<1i0 JY HIT
%% FOCs Rec Within 48 Hours - LNP Comp Bus {20-50 lines) - EDI 5-26 L L M KS 8 100 0% 95.0% {5 00) Base<10 n/a 95.0% n/a - n/a 95 0% nia - Y
% FOCs Rec Negotiated - LNP Comp Bus {50+ hnes) - EDI 5-27 L L M KS 8 na 95.0% n/a - n/a 95 0% nfa n/a 95 0% n/a - Y
% FOCs Rec Projects Negotiated - EDI 5-28 L L M KS [} n/a 95 0% nfa - n/a 95 0% n/a - 100.0% 95 0% (5 00) Base<10 }Y -
% FOCs Rec Within 24 Hours - Residence and Simple Business - Man 5-29 L L M KS 8 97 5% 94 0% {3.48) Yes 99 4% 94 0% {5.36) Yes 99.2% 94 0% 000 Yes Y HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man 5-30 L L M KS B 100 0% 94 0% {6 00) Base<10 | 1000% 94 0% {6.00) Yes 100 0% 94 0% 0 00 Base<10 fY
% FOCs Rec_Within 48 Hours - Complex Business (200+ Lines) - Man 5-31 L L M KS B8 n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
% FOCs Rec Within 24 Hours - UNE Loop {1-49) - Man 5-32 L L M KS B8 100.0% 94 0% (6.00) Base<10 ] 1000% 94 0% {6 00) Yes 100.0% 94.0% (6.00) Base<10 JY
% FOCs Rec Within 48 Hours - UNE Loop (50+) - Man 5.33 L L M KS B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - Y
% FOCs Rec Within 24 Hours - Switch Ports - Man 5-34 L L M TKSI B n/a 94 0% n/a n/a 94 0% nia - n/a 94.0% n/a - Y
% FOCs Rec_Within 5 Hours - Siim Res/Bus LNP Oniy {1-19} - MAN 5-35 L L M KS B n/a 94 0% n/a - 50 0% 94 0% 44 00 Base<10 66 7% 94 0% 2733 Base<10 JY
% FOCs Rec Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L L M KS B n/a 34 0% n/a n/a 94 0% n/a - n/a 94 0% n/a - Y
% FOCs Rec Withw 48 Hours - LNP Only (20+ loaps) - MAN 5.37 L L M KS 2] n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a Y
% FOCs Rec_Within 48 Hours - LNP with foop (20+ loops) - MAN 5-38 L L M KS B n/a 95.0% n/a n/a 95 0% nia n/a 95.0% n/a - Y
% FOCs Rec Within 24 Hours - LNP Comp Bus (1-19kines) - MAN 5-39 L L M KS B nla 94 0% nia n/a 94 0% n/a 0.0% 94 0% 94 00 Base<10 fY
% FOCS Rec Within 48 Hours - tNP Comp Bus (20-50 lines) - MAN 5-40 L L MIKST B nia 95 0% n/a nla 95.0% nia na 95 0% n/a - Y
% FOCs Rec_Negotated - LNP Comp Bus (50+ lines) - MAN 5-41 L L M KS B nfa 95 0% n/a n/a 95 0% nfa - n/a 95 0% n/a - Y
% FOCs Rec_Projects Negotiated - MAN 5.42 L L M KS B 0 0% 95 0% n/a 0 0% 95 0% n/a - 0.0% 95 0% n/a - Y
% FOCs Rec Within 8 Hours - xDSL-capable Loops - LEX {1-20 Loaps) 51-01 L L KS ] B nfa 95 0% n/a nfa 95 0% n/a 94 7% 95 0% 2.00 No \
% FOCs Rec Within 14 Hours - xDSL_capable Loops - LEX (Over 20 Loops) 51-02 L L KS1 B nia 950% nia na 950% n/a nla 95 0% nia Y
% FOCs Rec Within 6 Hours - Line Sharing - LEX (1-49 Loops) 51-03 L L KS B n/a 95 0% n/a n/a 95 0% n/a nia 95 0% n/a - Y
% FOCs Rec Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 51-04 L L KS] B n/a 950% nia na 95.0% nia nia 95 0% nfa - Y
Z% FOCs Rec Within 6 Hours - xDSL-capable Loops - EDI (1-20 Loops) 51-05 L L - KS{ B nia 95.0% nia n/a 95 0% nia 96 6% 95 0% 2.00 No Y
% FOCs Rec Within 14 Hours - xDSL -capable Loops - EDI (Over 20 Loops) 51-06 L L KS|1 B nia 95 0% n/a n/a 95 0% nia nia 95 0% nia - Y
Y FOCs Rec Within 6 Hours -Line Sharing - EDI { 1-49 Loops) 51-07 L L KS B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a - Y
7 FOCs Rec Within 14 Hours - Line Sharing - EDT (Over 49 Loops) 51-08 L L KS| B nia 95 0% nfa nia 95 0% nia nia 95 0% n/a - Y
% FOCS Rec_Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 51091 L [ L KS | B n/a 95 0% n/a n/a 95 0% wa 100.0% | 950% | (500) | Base<i0 Y
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 51-10 L L KS |1 B nfa 95 0% nfa na 95 0% nia nia 95.0% n/a - M
% FOCs Rec_ Within 24 Hours - Line Sharing - Manual {1-48 Loops) 51-11 L L KS | B na 95 0% n/a nia 95.0% nia nia 950% na Y
% FOCs Rec Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 5112 L L - KS1 B nja 95.0% n/a n/a 95.0% nia nia 95 0% nia Y
Average Time to Return FOC {Hours) - Mech Rec'd No LSG intervention - LEX 6-01 - KS - nia - n/a n/a - nia 01 R n/a -
Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - EOF 6-02 KS - nia n/a n/a nia 03 nia -
Average Time to Return FOT (Fours) - Mech Rec's With LSG Intervention - LEX 6-03 - KS - n/a n/a nia nia 24 n/a -
Average Time to Return FOC (Hours) - Mech Rec's Wilh LSC intervention - EDI 6-04 - KS - nia n/a n/a nia 42 nla
Average Time to Return FOC {Hours) - Manually Rec's and FOC's via FAX 6-05 - KS nia n/a n/a n/a 109 nia
Average Time to Return DSL FOC {Hours} - Mech Rec'd No LSC Intervention - LEX | 6 1-01 KS n/a n/a n/a nfa 0.5 n/a
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSG Intervention - EDI | 6 1-02 - - KS - nia nia nfa n/a 10 n/a
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEJ 6 1-03 - - KS - n/a n/a - n/a n/a 82 n/a
Average Time to Return DSL FOC {Hours) - Mech Rec's With LSC Intervention - ED] 6 1-04 - - - KS - n/a n/a n/a n/a 96 n/a -
Average Time to Return DSL FOC (Hours) - Manually Rec's and FOC'S via FAX 61.05 - - - [ KS | - na [ n/a - n/a ; n/a - 114 n/a - - :
% Mech_Completions Returried Within One Day - LEX 71-01 L L L KS B 982% 97 0% 0.00 Yes 99 1% 97.0% 000 Yes 96 0% 97 0% 2 00 No N HiT
% Mech Completions Returned Within One Day - €01 71-02 1L L L |KST B 97 0% 97 0% 2.00 No 97 7% 97 0% 000 Yes 98.0% 97 0% 000 Yes N HIT
Percent Rejects - LEX 9-01 - - - KS 36.6% n/a 413% n/a - 41.7% n/a - - -
Percent Rejects - EDI 902 U RS - | 3%9% : nia - 36.4% = na - 47.0% nia - -
% Mech Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - KS B 100.0% 97.0% (3 00) Yes 98 1% 97.0% (2.07) Yes 99 2% 97 0% {2 20) Yes Y HIT
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SWBT/ | % Yes-  86% SWBT/ | %Yes-  84% swBT/ | % Yes- 87% Result
Description PM  {Tier 1|Tier 2] tier3| Areal PiB| CLEC [Benchmard Z-Value | Result CLEC |Benchmarq Z-value | Resutt CLEC |Benchmar Z-value | Result )2 89%
% Mech. Rejects Retd within One Hour of Receiptin LASR - EDI 10-02 L L kST B 98 7% 97 0% (1.74) Yes 98.4% 97 0% (143) Yes 98 7% 97 0% (2.73) ves [Y HIT
% Manual Rejects Recd Electronically and Retd Within Five Hours 10 1-01 L L KS B 87 0% 97 0% 2.00 No 98.1% 97 0% 0.00 Yes 98 9% 97 0% 0 00 Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaton - Jeopardies Prev Catied [ 10 2-01 - KS n/a n/a - 2.8% i n/a - 3 9% n/a -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10 2-02 - - KS n/a n/a 21% nia 21% n/a -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Je| 102-03 - - KS n/a n/a 0.0% n/a 0.0% n/a -
% Qrders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeopd 10.2-04 - KS n/a n/a 1.7% n/a 22% n/a
Mean Time lo Return Mechanized Rejects {Hours) - LEX 11-01 - KS 0.02 n/a 0.06 n/a - 0.06 n/a - -
Mean Time to Return Mecharized Rejects (Hours) - EDI 11-02 KS - 025 n/a - 0.69 . n/a - 021 ; n/a - - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11 1-01 KS B 54 60 .00 Yes 3.2 6.0 0.00 Yes 23 60 0 00 Yes N HIT
Ave SWB-caused Jeopardy Notification interval - Jeopardies Prev Called Rejects 112-01 - KS n/a n/a - 0.7 t n/a 10 n/a - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 112-02 - KS n/a n/a 06 n/a 0.7 n/a
Ave SWB-caused Jeopardy Nolification interval - Other SWBT Gaused Jeopardies | 112-03 - KS na n/a 00 n/a n/a nia - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 11.2-04 - - - KS - va L n/a - 1.3 B8 n/a - 0.9 na - -
Mechanized Provisioning Accuracy 12.01 T L - [ kS P | 993% 935% | (2469) Yes 98.7% 824% | (2150 Yes 98 2% 935% | (1537) Yes HIT
Order Process % Flow Through - EASE 13-01 L L H KS P 99 2% 90.8% (2143) Yes 99.1% 89 8% (22.30) Yes 99.4% 88.7% {24 25) Yes HIT
Order Process % Flow Through - LEX 13-02 [t LI HTKS] P 961% 90.8% | (18.45) Yes 90 0% 89 8% {0.50) Yes 90 9% 88.7% (343) Yes HIT
Order Pracess % Flow Through (Through SORD Distribution) - LEX - Resale POTS | 13-02.1 - - KS - 57.8% n/a 77.8% nfa - 88.8% R n/a - N
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE With and|_13-02.2 KS 78.7% na 816% a 74 6% n/a -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Combos | 13-02 3 - - KS - 96.8% n/a - 90 7% S n/a - 92 0% . nia - -
Order Process % Flow Through - EDI 13-03 L L H KS P 95.0% 90 8% {6.65) Yes 92 0% 89 8% 3.10) Yes 95 0% 88 7% {570} Yes HIT
Order Process % Flow Through {Through SORD Distribution) - EDI - Resale POTS | 13-03 1 - - KS 98 1% : ' nla 98 3% R n/a 98.7% BHE n/a -
Order Process % Flow Through (Through SORD Distribution) - EOI - UNE Wilh and § 13.03.2 - KS 92.2% n/a 86 8% n/a 88.2% n/a -
Order Process % Flow Through (Through SORD Distnbution) - EDI - UNE Gombos | 13.03.3 - KS 0 0% n/a 0.0% n/a 0.0% n/a -
Overall % LSR Process Flow Through - EASE 131-01 - KS n/a nfa n/a n/a 97.3% n/a - -
Overalt % LSR Process Flow Through - LEX 131-02 KS nja n/a n/a nia 36.1% n/a -
Overall % LSR Process Flow Through {Through SORD Distribution) - LEX - Resale 13 1-02.1 KS n/a n/a n/a n/a 53 3% n/a -
Qverall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Wi§ 13 1-02.2] - KS nia nia nia nla 5 38.0% nia -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Co{ 13 1-02 3 - KS n/a n/a n/a n/a 35 2% n/a
Overail % LSR Process Flow Through - EDI 131-03 - - KS n/a nia n/a n/a 28 2% n/a -
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - Resate {13 1-03 1] - - KS n/a n/a n/a nia 53 5% n/a
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Wi{ 13 1.03 2 - | KS nia n/a nla na - 23% n/a - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - UNE Co 131-03 3 - KS - n/a n/a - n/a : : nla - 100.0% n/a - -
Biliing Accuracy - CRIS Usage Bill Audit 14-01 CO| P 0 00% 0.05% (0.96) Yes 0 00% 0.04% (0.86) Yes 0.00% 0.08% (115) Yes HIT
Billing Accuracy - CABS Usage Bl Audit 14-02 - CO P 0.00% 0 00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yas HIT
Billing Accuracy - CRIS Bill Audit 14-03 - - - [CO[ P 0 00% 0 00% 000 Yes 0 00% 0.00% 0.00 Yes 0 00% 0 00% 000 Yes |- HIT
% of Accurate and Complete Formatted Mech Bilis 15.01 L L - KS B 100.0% 99 0% (1.00) Yes 100 0% 99 0% (1.00) Yes 100.0% 99.0% {100} Yes Y HIT
%% of Billing Records Transmitted Correctly 1601 L L - [col B o05% 010% {0.70) Yes 0.00% 005% (0.96) Yes 0.00% 0.04% (0.86) Yes IV HIT
Biling Completeness 1701 L L - | col P ] 9904% | 000% 0.00 Yes 99.92% | 000% 000 Yas 95.20% | 0.00% 000 ves |- HIT
Biling Timeliness 18-01 X L M | KS] B | 1000% | 950% (5.00) Yes 100.0% | 950% (5 00) Yes 1000% | 950% (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 - - - CcO B 0.00% 0.00% 0.00 Base<i10} 000% 0.00% 0.00 Base<10 0 00% 0 00% 000 Base<10 N -
LSC Grade of Service (GOS) - Dallas 22.01 - [col P 1 947% 928% | (10.15) Yes 97 7% 943% | (21.11) Yes 97 9% 902% | (3320) Yes HiT
LSC Grade of Service (GOS) - Aliance 22.02 - [CO| P | 947% | 928% | (1934) Yes 96 7% | 943% | (29.16) Yes 971% | 902% | (40.76) Yes HiT
LSC Grade of Service (GOS) - Gateway 22-03 CO| P n/a 1 3% n/a - n/a 2 6% n/a - 0.0% 2.5% (33 36) Yes -
% Busy in the LSC - Dallas 23-01 B - Jco[ P 00% 1 3% 16.32) Yes 0.0% 2 6% (23 88) Yes 0.0% 2 5% (20.52) Yes |- HIT
% Busy In the LSC - Alliance 23-02 1T Col P 02% 1 3% (27.15) Yes 0.0% 26% (47 29) Yes 0.0% 2.5% (28.18) Yes HIT
% Busy in the LSC - Gateway 23-03 COl P n/a 92 8% n/a - n/a 94.3% n/a - 98 0% 902% | (54.70) Yes -
LOC Grade of Service - Maintenance 75-01 COl P ] 797% 80 0% 209 No 85 9% 69.7% | (11004) Yes 74.9% 616% | (B2.16) Yes |- HIT
LOC Grade of Service - Provisioning-DSt 2502 CQO B 94.9% 90 0% (4.85) Yes 97 2% 90.0% (7 22) Yes 99 4% 90 0% (9.39) Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 cCol B 98.8% 90.0% (8.76) Yes 98 9% 90.0% (8.92) Yas 97 2% 90 0% (7.24) Yes Y HIT
% Busy in the LOC - Maintenance 2601 | - col P 0.0% 03% {15.95) Yes 00% 0.5% (22.14) Yes 00% 6% (25°56) Yes | HIT
% Busy in the LOC - Provisioning-DSL 26-02 CO[ B 0.0% 1.0% (1.00) Yes 00% 10% (1.00) Yes 00% 10% (100) Yes |V HIT
% Busy in the LOC - Provisioning-Other 2603 | - - - [CO B 0.0% 10% (1°00) Yes 0.0% 10% (1.60) Yes 00% 1.0% (097) Yes |7 HIT
Mean Install. Interval-Freld Work-Res 27-01 HlH| H[RKK] P 26 30 (2.94) Yes 25 29 (2 45) Yes 22 27 (2 94) Yes HIT
Mean Install._Interval-Field Work-Bus 27-02 H H H KK P 26 37 (3 08) Yes 27 35 251 Yes 28 33 {161) Yes HIT
Mean Install_Interval-No Field Work-Res 2703 | H | H] H[KK[ P 0.12 079 (20.27) Yes 0.06 0.71 (2377) Yes 0.08 076 (2157) Yes H
Mean Install_Interval-No Field Work-Bus 2704 | H [ H | H [KK] P 006 085 (8.87) Yes 023 152 (7 30) Yes 011 099 (5 34) Yes HIT
Mean instail. interval Fieid Work-UNEs 2705 | H] H] H]KK] P 25 33 (187) Yes 26 31 (152) Yes 24 29 (130) Yes HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H KK P 033 Q.80 {4.09) Yes 0.44 082 3 65) Yes 017 079 (5.60) Yes HIT
% Install_within Customer Requested Due Date-Fiaid Work-Res 28-01 . - KK P 95 8% 930% (2 65) Yes 94 0% 92 5% (139) Yes 94.9% 93.3% (148) Yes HIT
% Install_within Customer Requested Due Date-Field Work-Bus 28-02 - KK P 97 0% 91.9% {3.22) Yes 96.0% 91.2% (323 Yes 93 6% 93 8% (oAl Yes HIT
% Install. within Customer Requested Due Dale-No Figld Work-Res 28-03 KK | P 99 8% 99.5% 2 98) Yes 99 9% 99 7% 2 58) Yes 100 0% 99 4% (6 45) Yes HIT
% Install_within Customer Requested Due Date.NG Field Work-Bus 28-04 KK | P 99 8% 99.6% (0 85) Yes S8 6% 95 8% € 44 NO 1000% | 99 3% (3 35) Yes HIT
% Install_within Customer Requested Due Date Freid Work-UNES 28-05 KK [ P L 933% | 926% | (031) Yes 909% | 921% 062 Yes 940% | 935% (0.27) ves HIT
stali_withi: Customer Keguested Gue Late o el woork TR S (88 2 98 8% 99 6% 226 No 98 1% 99 7% 6 97 No 100 0% 98 4% (3 95) Yes MISS
% POTS/UNE-P Installs Confirmed by FOC within (_RDD - Resale - Field Work KK 12.7% - n/a B 13 8% - n/a - 21.3% n/a -
% POTS/UNE P installs Confirmed by FOC within CCRDD - Resale - No Freld Work_| 2808 KK 35% na 28% n/a - 30% nia
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Version 1.7 Sep-00 Oct.00 Nov-00 Overall
SWBT/ | % Yes- 86% SWRBT/ | % Yes- 84% SWBT/ | % Yes - 87% Result
Description PM [ Tier 1| Tier 2| Tier3] Area] P/B | CLEC [Benchmar Z-Value | Resuit CLEC |Benchmar Z-value | Result CLEC |Benchmard Z-Value | Result }Z 89%
% POTS/UNE-F Installs Confirmed by FOC within CRDD - UNE Combo - Field Workl  28.09 - - - KK - 14.5% | n/a - 13 8% [ n/a - 253% | n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field 28-10 - - - KK - 57% : n/a - 2.3% | n/a - 3.5% : n/a - - -
Y SWBT Missed Due Dales - Field Work-Res 29.01 H H H T KK] P 56% 6.4% (0.79) Yes 5.8% 6.9% (109) Yes 4.9% 6.1% (1.20) Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus 29-02 H H H KK P 27% 6 9% {2.90) Yes 5.3% 7.6% {1.68) Yes € 1% 5 3% 061 Yes - HIT
Y SWBT Missed Due Dates - No Field Work-Res 29-03 H H H KK P 0 36% 0 44% {1.04) Yes 0.45% 0.32% 213 No 0.20% 0.57% {4 37) Yes - HIT
~ SWBT Missed Due Dates - No Freld Work bus 21404 H H H K i 1.14% 0.36% 4.29 No 3.52% 020% 17.15 No 0.07% 0.73% {2.96) Yes - MISS
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H KK P 3.2% 6.6% (1.66) Yes 7.2% 7 1% 0.04 Yes 7.9% 5.9% 112 Yes - HIT
% SWBT Missed Due Dates - No Field Work-UNE s 29-06 H H H KK P 0.13% 0.43% (2.75) Yes 1.38% 0.30% 10.51 No 0.67% 0.59% 0.48 Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 - - - KK P 22% 3 9% (217) Yes 21% 4.2% (2.66) Yes 2.0% 34% (1.75) Yes - HIT
Y SWBT Missed Due Dates Due to LOF - Bus 30-02 | - - " TKK P 25% 52% (2.17) Yes 32% 5 9% (2.27) Yes 36% 3 7% (0 04) Yes | HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - KK P 1.3% 4.3% {1.82) Yas 29% 4 7% (1.24) Yes 12% 3.5% (1.56) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 - - - KK P 14.3% 12.6% 0.18 Yes 71% 3 9% 0.59 Yes 0.0% 4.5% {0.75) Yes - HIT
% SWRBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - - KK P 0.0% 9.6% {0.92) Base<10 0.0% 12.6% {136) Yes 30.8% 10.3% 2.14 No -
% SWHT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 - - - KK P 0 0% 114% (0.51) Base<10 0.0% 7.5% (070) Base<10 0.0% 6.6% {0.38) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res > 90 Days 30-07 - - - KK P 0.0% 1.0% (0.38) Yes 0.0% 0.0% 0.00 Yes 0.0% 0 0% 000 Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 30-08 - - - KK [ 0.0% 1.0% {0.29) Base<10 0.0% 0.9% (0.35) Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - - KK P 0.0% 1.0% (0.14) Base<10 0.0% 0 4% (0.15) Base<10 00% 0 0% 000 Base<10 §- -
Avg, Delay Days due to LOF - Res 31-01 . - - kK[ P 99 137 0.92) Yes 111 G7 057 Yes a7 97 (1.70) Yos |- HIT
Avg Delay Days due to LOF - Bus 31-02 - - - KK P 230 15.4 111 Base<10 14.5 151 {0.12) Yes 19.8 132 1.91 No - -
Avg Delay Days due to LOF - UNEs 3703 | - ' - [KK| P 85 144 [0.49) | Base<10 90 119 (055) | Base<10 80 110 {0.39) | Base<i0{- -
Avg Delay Days for SWBT Caused Missed Due Dates - Res -F ield Work 32-01 M M L KK P 39 60 (1.84) Yes 36 61 (1.35) Yes 6.3 59 0.11 Yes - HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M M L KK P 3.8 16.8 (2.22) Yes 53 11.6 {2.41) Yes 35 10.2 {0 84) Base<10 |- HIT
Avg Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work 32-03 M M L KK P 09 58 (2.89) Yes 09 67 (3 29) Yes 35 74 (1.08) Yes - HIT
Avg Delay Days tor SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M M L KK P 00 86 {349) Yes 16 198 (2.03} Yes 1.0 140 (0.97) Base<10 |- HIT
Avg Delay Days tor SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M M L KK P 73 87 {0.25) Base<10 66 74 (0 38} Yes 43 69 (0 50) Yes - HIT
Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 3206 | M| M L KK} P 0.0 60 (155) | Base<10 26 80 (2 04) Yes 18 82 (1.81) Yes |- HiT
+ UNE-P Trouble Reports On The Completion Date 351.01 - - - KK - nia . nfa - n/a L nia - 0.1% : nfa - - -
% Trouble Reports Within 10 Days of Install - Res -N&T Orders-Field Work 35-01 H H H KK P 3 2% 4 0% {103) Yes 4 7% 3.6% 133 Yes 2.9% 4 1% {141) Yes - HIT
‘%o Trouble Reports Within 10 Days of Install - Bus -N&T Orders -Fleld Work 35-02 H H H KK P 1.7% 2 3% {0 66) Yes 1.9% 25% {0.79) Yes 2 7% 21% 067 Yes - HIT
%o Trouble Reports Within 10 Days of Install_ - Res -N&T Orders -No Field Work 35-03 H H H KK P 4 3% 6 6% {4.12) Yes 5 4% 6 3% {172) Yes 4 6% 5 5% (183) Yes - HIT
% Trouble Reports Within 10 Days of Install_ - Bus -N&T Orders -No Field Work 35-04 H H H KK P 1 0% 1.5% {072) Yes 1.0% 0 5% 118 Yes 02% 0.6% (1.10) Yes - HIT
"o Trouble Reports Within 10 Days of Install’ - Res -G Orders-Field Work 3505 H H H KK P 25 0% 2.0% 4 40 Base<10 10 0% 24% 152 Yes 0.0% 2.7% (047) Base<10 |- -
% Trouble Reports Within 10 Days of Install - Bus -C Orders -Field Work 3506 | A | H]| HIRK] P 33% 7 1% 046 Yes 8 6% 3 1% 175 NG 0.0% 2 5% (0 78) Yes |- HIT
% Trouble Reponts Within 10 Days of Install - Res_-C Orders No Field Work 35-07 H H H KK P 0 9% 1.1% (170 Yes 1.0% 1.1% {0.40) Yes 09% 1.1% (125) Yes - HIT
Trouble Bepods Watha: 10 Days of STl 0Us v Cor@ets Mo J ol 3 Jyolk 00 X H X 3 i 2 3% 1.3% 274 No 3.0% 1.1% 4 97 No 1.8% 1.6% 059 Yes - MISS
% Trouble Reports Within 10 Days of Install - UNE -N&T Orders-Freld Work 35-09 H H H KK P n/a 3.4% n/a - n/a 3 3% n/a - n/a 3 4% n/a - -
% Trouble Reports Within 10 Days of Install - UNE -N&T Orders -No Freld Work 3510 { H H H ke [P n/a 6 1% nla - n/a 51% nia - n/a 47% n/a - - .
% Trouble Reports Within 10 Days of Install - UNE -C Orders-Field Work 35-11 H H H KK P 2.0% 2 1% {0.07) Yes 1.4% 2 7% (1.06) Yes 0.6% 26% (1.57) Yes - HIT
% Troubie Reports Within 10 Days of Install - UNE-C Orders-No Field Work 35-12 H H H KK P 0.2% 12% {587) Yes 0.3% 1.1% (407) Yes 0.3% 1.1% (3 59} Yes - HIT
%% No Access - Field Work - Res 36-01 - - - KK P 1.1% 22% {1.86) Yes 1.6% 9% (0.46) Yes 07% 1.6% {1.69) Yes - HIT
% No Access - Field Work - Bus 36-02 - - - KK P 0 9% 3.0% (2 20) Yes 1.5% 9% (0.68) Yes 03% 19% {2.20) Yes - HIT
o No Access - Field Work - UNEs 36-03 - - - KK ] P 0.0% 2.5% (1.96) Yes 0.5% 9% (1.49) Yes 0.0% 17% (166} Yes |- HIT
d £s Y b KK i 2.0% 22% (3.02) Yes 25% 2.3% 2.92 No 1.9% 1.8% 203 No - MISS
T1ouble Report B I8 H “H P 0 9% 0.7% 329 No 1 0% 0.8% 4.45 No 0.8% 0.7% 3.82 No - MISS
Trouble Report Rate - UNE Loop and Port Gombinations B . H | KK]| P 02% 1.8% (19 59) Yes 02% 19% 21.30) Yes 0.2% 14% (19.45) Yes |- HIT
Trouble Report Rate Net of install_3 Repeat Rpts - Res 371011 H | H KK ] P 14% T8% 5.75) Yes 18% 18% (i o1 Yes T3% T 4% (170) Yes |- HIT
Trouble Report fate Hel of install_ & Repeat Ros N 1021 H H 23 B 0.7% 06% 237 No 0.8% 0.7% 3.50 No 0.7% 0.5% 328 No - MISS
Trouble Report Rate Net of Install_& Repeat Rpts_- UNE Loop and Port Comb 371031 H | H T I RR | P 01% 14% (17.76) Yes 02% 15% (19.23) Yes 0.1% 1% (17.47) Yes_ |- HIT
% Missed Repair - Res -Dispatch 3801 | H] H [ HKK] P 27% 4.4% 271 Yes 26% 55% (6 39) Yes 49% 8 5% @11) Yes_ |- HIT
% Missed Repair - Bus -Dispalch 3802 | H| H] H|KK] P B 1% 123% (2.67) Yes 93% 11.7% (1.70) Yes 13 1% 13 8% (0 44) Yes_ |- HIT
% Missed Repair - Res -No Dispatch 38-03 H H H KK P 1.7% 04% 142 Yes 00% 08% (0.82) Yes 00% 10% (072) Yes HIT
% Missed Reparr - Bus -No Dispalch 3804 | H| H] H]KK] P 4 0% 16% 086 Yes 2 2% 2 6% (0.16) Yes 0 0% 0 5% (037) Yes |- HIT
o Missed Repair - UNEs - Dispatch 3805 I HI HI HKK] P [ 127% 5 4% 268 No 7.9% 7 5% 012 Yes 96% 92% 014 Yes |- HIT
% Missed Repair - UNEs - No Dispatch 3806 | H] H] H[KK] P 0.0% 0 5% (014) | Base<10 ] 00% 10% (022) | Base<10] 00% 09% [026) | Base<10
Receipt to Clear Duration - Res -Affecting Service-Dispatch 39-01 H H H KK P 13.2 20.7 {374) Yes 15.2 225 (4.57) Yas 152 231 (3 83) yes - HIT
Receipt to Clear Duration - Bus -Affecting Service-Dispatch 39-02 H H H KK P 11.9 102 1.02 Yes 87 98 (073) Yes 127 107 094 Yes HIT
Receipt to Clear Duration - Res -Affecting Service-INa Dispatch 3903 | H H H [ KK]| P 6.8 54 037 Yes 44 54 (021) Yes 85 69 016 Yes |- HIT
Receipt to Clear Duration - Bus -Affecting Service-INo Dispaich 39-04 H H H KK P 68 5.2 0.25 Yes 20 43 (0.56) Yes 65 63 002 Base<10 |- HIT
Receipt to Clear Duration - Res -Out of Service-Dis patch 39-05 H H H 1 KK] P 133 17.6 (6.58) Yes 146 18.5 (679) Yes 159 200 (3.79) Yes 1- HIT
Receipt to Clear Duration - Bus -Out of Service-Dis patch 3906 | H H H [ KK] P 88 91 (0.28) Yes 84 92 (103) Yes 10.1 15 (121 Yes |- HiT
Receipt to Clear Duration - Res -Out of Service-No_Dispalch 3907 H H H | KK] P 69 6.4 015 Yes 6.7 61 038 Yes 40 6.5 (077) Yes [- HIT
Receipt to Clear Duration - Bus -Out of Service-No_Dispatch 3908 [ H H H KK P 33 50 {025) Yes 43 33 060 Yes 34 39 (021) ves 1. HIT
Receipt to Clear Duration - UNEs-Affecting Service -Dispatch 3909 | H] H| H[RKL P 147 195 (0 86} Yes 53 209 (2 23 Yes 55 217 (267 ves | HIT
Receipt to Clear Duration - UNEs-Affecting Service -No Dispatch 3910l H] R HJRK[ P 0.2 54 (0738) | Base<10 125 53 073 Base<10 30 68 (010) [ Base=10{-
Receipt to Ciear Duration - UNEs-Out of Service-Dispatch 39-11 H H H KK P 94 16.4 (2.58) Yes 12.1 17.2 (2 23) Yes 16 6 187 (0 49j Yes HIT
Receipt to Clear Duration - UNEs-Oul of Service-N G Dispatch 3912 | H 1 H | H KK P 03 63 (040) | Base<10 n/a 55 n/a - 26 63 (047 | Base-10 :
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SsweT/ | % Yes- 86% SWBT/ | %Yes-  84% SWBT/ | % Yes- 87% Result
H_ Description PM  |Tier 1| Tier 2| Tiera| area| PiB | CLEC [Benchmard z-value | Resull | CLEC [Benchmar Z-Value | Result | CLEC |Benchmard Z-Value | Resut 89%
% Out of Service Less than 24 Hours - Res 40-01 M M KK P 91.6% 87 5% (3.60) Yes 88.8% 83.2% (4.83) Yes 91.2% 84.2% {527} Yes HIT
% Out of Service Less than 24 Hours - Bus 40-02 M M KK P 97 3% 94 9% {1.91) Yes 97 3% 94.4% {2.43) Yes 96.7% 92.6% (2 63) Yes HIT
% Qut of Service Less than 24 Hours - UNEs 40-03 M M - KK P 97 9% 88.5% {2.01) Yes 90 0% 84 8% {113) Yes 89 8% 85 5% (0 86) Yes HIT
% Repeat Reports - Res 4101 | H [ H| HIKKI P 6 3% 89% (2 64) Yes 67% 5 5% (311) Yes 6 9% 9 1% (211) Yes HIT
% Repeat Reports - Bus 4102 | A ] H] H K] P 9 0% 7 4% 113 Yes 8.0% 7 4% 044 Yes 7.9% 8 3% (023) Yes HIT
% Repeat Reports - UNEs 4103 | A | H ] H |KK| P | 100% 87% 0.32 Yes 30% 92% (1.76) Yes 65% 9 0% (0 69) ves HIT
Avg Install tnterval - VGPL 2301 H ] H H | KK] P 51 10.3 201) Yes B4 86 (0.07) Yes 70 67 048 Yes HIT
Avg Install_Interval - DSL 43-02 H H H KK p n/a n/a n/a B nia n/a nla - nia n/a n/a -
Avg install Interval - DDS 43-03 H H H KK P n/a n/a n/a n/a n/a n/a - nia n/a n/a - -
Avg Install Interval - DS1 4304 H H H |KK] P nia 180 n/a 75 6.0 139 Base<10 9.0 25 354 Base<10 |-
Avq Install_interval - DS3 43-05 H H H |KK| P n/a na nla B nla na n/a - nia nia n/a - -
Avg Install. interval - ISON/BRI 4306 | H H H | KK] P ) B7 0.09 Yes 6.0 79 (0.44) | Base<10 65 72 (041) Yes HIT
Avg Install Interval - ISDN/PRI 4307 | H | H H | KK ] P na 63 nia - 350 46 579 Base<10 nia 55 n/a .
Avg Install_Interval - ISDN/Combo 4308 | H | H I HIKK| P /a 87 nia B n/a 79 nfa - nia 72 n/a - -
% Installations Completed Within 20 Days - VGPL 44-01 - KK ] P 96 3% 518% (4 49) Yes 703% 80.3% 142 Yes 64.7% 87.3% 410 No HIT
% Installations Completed Within 20 Days - DSL 44-02 - KK P n/a n/a n/a - n/a n/a n/a n/a nia n/a -
% Installations Completed Within 20 Days - DDS 44-03 - KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - -
Y% Installations Completed Within 20 Days - DS1 44-04 - KK P nia 0.0% nia 33.3% 100.0% 125 Base<10 0.0% 100.0% 173 Base<10 |-
% Installations Completed Within 20 Days - D33 44-05 KKkl P n/a nia n/a - nia n/a na - na na nia - -
% Installations Cormpieted Within 20 Days - ISDN/BRI 44-06 KK P 66.7% 83.3% 1.45 Yes 100.0% 79.1% (0.72) Base<i0 818% 83 8% 018 Yes HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 KK P n/a 76.2% n/a - 100 0% 83 9% {0 44) Base<10 n/a 79 8% n/a -
% Inslallations Completed Within 20 Days - ISDN/Combo 44.-08 B - - KK P n/a 83 3% n/a - n/a 79 1% nia - n/a 83.8% n/a - -
T SWET Caosed Missed D Dates - /0L EEEEN ST IS EN I 48% 56% (026} Yes 21.9% 2.6% 9.33 No 16 8% 17% 819 No MISS
% SWABT Caused Missed Due Dales - DSL 45-02 H H H KK P n/a 43% n/a - n/a 1.2% n/a - n/a 0.4% n/a -
% SWBT Caused Missed Due Dales - DDS 45.03 H H H KK P n/a n/a n/a - n/a n/a nla - nla n/a n/a
% SWRBT Caused Missed Due Dates - DS1 45-04 H H H KK P nfa n/a n/a - 66 7% 0.0% 125 Base<10 n/a 0 0% n/a
1% SWET Caused Missed Due Dates - DS3 45-05 H H H KK P n/a n/a n/a - n/a n/a nia - n/a nfa nfa - -
% SWABT Caused Missed Due Dates - ISON/BRI 45-06 H H H KK P 156 8% 20.1% (0.46) Yes 8.3% 351% (192) Yes 20.0% 18.9% 0.12 Yes HIT
% SWBT Caused Missed Due Dates - ISON/PRI 45-07 H H H KK P 0.0% 2.2% (0.74) Yes 0.0% 2.2% (0.74) Yes 0.0% 17% (0 89) Yes HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H KK P n/a 20.1% n/a - n/a 351% n/a - n/a 18 9% nia - -
% Trouble Reports within 30 Days - VGPL 46-01 91 H H K[ P 00% 11% (0.82) Yes 0 8% 18% (0°84) Yes 0 9% 06% 046 Yes HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H KK P n/a 4 1% n/a - nia 6.2% nia - nia 1.4% nia -
% Trouble Reports within 30 Days - ODS 46-03 H H H KK P n/a nia n/a n/a nfa n/a - nfa n/a nia
¥ Trouble Reports within 30 Days - DS1 46-04 H H H KK P n/a n/a nfa 00% 0.0% 0.00 Base<10 n/a 0.0% n/a -
% Trouble Reports within 30 Days - DS3 46-05 H H +H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - -
o Troubie Reports within 30 Days - ISDN/BRI 46-06 H H H KK P 0.0% 6.7% (117) Yes 16.7% 6 6% 1.34 Yes 10.0% 6.3% 0.65 Yes HIT
% Trouble Reports within 30 Days - ISDN/PR] 46-07 H H H KK P 0 0% 0.1% (0 16) Yes 0.0% 0.0% 0.00 Yes 0 0% 0.1% {0.18) Yes HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H KK P n/a 6.7% n/a - n/a 6 6% n/a - n/a 6 3% n/a - -
% Missed Due Dates Due to LOF - VGPL 47-01 - KK P 1.6% 0.1% 2.55 No 0 0% 15% {1.38) Yes 0.0% 00% 0.00 Yes HIT
% Missed Due Dates Due to LOF - DSL 47-02 KK P n/a 0.0% n/a - nia 0 0% n/a - n/a 0 0% nia -
% Missed Due Dates Due to LOF - DDS 47-03 KK P nl/a n/a nfa - n/a n/a n/a - n/a n/a nia
o Missed Due Dates Due to LOF - DSt 47-04 KK P n/a n/a n/a 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a
% Missed Due Dates Due to LOF - DS3 47-05 KK P n/a nfa n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 KK| P 0.0% 11% (0.46) Yes 0.0% 1.7% (0.45) Yes 50% 2.8% 0.56 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 KK1 P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 KK P nia 1.1% n/a - n/a 1.7% n/a - n/a 2.8% n/a - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - KK P 0.0% 0.0% 0.00 Base<10 n/a 0 0% n/a - nfa n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - KK [ n/a n/a n/a - n/a n/a nia nia nia nia
% Missed Due Dates Due to LOF > 30 Days - DS 1 47-12 KK P n/a nl/a n/a - n/a n/a n/a - n/a n/a nia -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 KK P n/a n/a n/a - n/a n/a nfa nfa n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 KK P n/a 0.0% n/a - n/a 0.0% n/a 0.0% 00% 0.00 Base<10 |-
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 KK ] P n/a n/a nia - n/a n/a nia - nfa n/a nia -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Comba 47-16 B KK P n/a 0 0% n/a - n/a 0 0% n/a - n/a 0 0% nia
% Missed Due Dates Due to LOF > 90 Days - VG PL 4717 - - - KK P 0.0% 00% 000 Base<10 n/a 0.0% n/a - nia n/a n/a
iE/LMissed Due Dates Due to LOF > 90 Days - DSL 47-18 - N - KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
I% Missed Due Dates Due to LOF > 90 Days - DD S 47-19 - - - KK | P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF > 90 Days - DS 1 47-20 - - KK P n/a n/a n/a - n/a n/a n/a - nia n/a na -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 KK P n/a 0.0% n/a - n/a 0.0% n/a 0.0% 0.0% 0 00 Base- 10
e Missed Due Dates Due 1o LOF > 90 Days - ISON/PRI 47-23 KK} P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > G0 Days - ISDN/Combo 47-24 KK P n/a 0.0% n/a - n/a 00% n/a n/a 00% n/a
Avg Detay Days Due to LOF - VGPL 48-01 KK P 3.0 180 (1061) | Base<t0 n/a 17 n/a n/a nia n/a
Avg Delay Days Due to LOF - DSL 48-02 - KK P nl/a nla n/a - n/a n/a n/a nfa n/a n/a
Avg. Delay Days Due to LOF - DDS 4803 " " T IR | P nia wa nla N n/a nia nia ) n/a n/a
Avg Delay Days Due to LOF - DS1 4804 | - [ KK] P n/a nia nia n/a n/a nia nfa n/a n/a
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes- 86% SWBT/ | % Yes - 84% SWBT/ | % Yes- 87% Result
Description PM  {Tier 1| Tier 2| Tier3| Areal P8 CLEC |Benchmarl{ Z-Value Result CLEC [Benchimar{ Z-Value Result CLEC {Benchmard Z-value Result |Z 89%
Avg Delay Days Due to LOF - DS3 48-05 - - KK P n/a n/a n/a n/a n/a n/a nfa n/a n/a - - -
Avg. Delay Days due to LOF - iSDN/BRI 48-06 KK P n/a 73 n/a nia 90 nla 220 46 483 Base<10 |-
Avg Delay Days due to LOF - ISDN/PRI 48-07 KK P n/a n/a nfa nfa n/a n/a n/a n/a na -
Avg Delay Days due to LOF - ISDN/Combo 48-08 - - - KK P n/a 73 n/a - nfa 90 n/a - n/a 46 nla -
Avg Deiay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M M L KK P 17 15 0.08 Base<10 3.8 22 4.80 No 16 37 (2.36) Yes
Avg Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M M L KK P n/a 1105 n/a - n/a 212 n/a - n/a 9.4 n/a
Avg Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M M L KK | P n/a n/a n/a n/a nia nia n/a n/a n/a
Avg Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M M L KK P ni/a n/a n/a - 13 n/a n/a n/a n/a n/a
[Avg_Delay Days for SWBT Caused Missed Due Dates - DS 3 49-05 M M L KK P n/a n/a n/a - nia n/a n/a - n/a n/a n/a
Avg Delay Days for SWBT Caused Missed Due Dales - ISDN/BRI 49-06 M M L KK 1 P 163 133 022 Base<10 6.0 13.9 {0 44) Base<10 98 17 4 (0.69) Base<10 |-
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M M L KK P n/a 10 n/a - n/a 3.0 n/a - nfa 29 n/a -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M M L KK P n/a 13.3 nfa - n/a 13.9 n/a - n/a 17.4 n/a - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H KK P 50 145 (150) Base<10 23 95 (1.18) Base<10 33 8.7 {1.88) Base<10 {-
Mean Time to Restore - DSL - Dispatch 52-02 H H H | KK1 P nia 256 n/a - n/a 333 nia - n/a 397 na -
Mean Time 1o Restore - DDS - Dispatch 52-03 H H H KK P n/a n/a n/a - n/a Q7 n/a - n/a n/a n/a -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H KK | P n/a 28 n/a - n/a 45 n/a - n/a 05 n/a -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H KK P n/a n/a n/a - n/a n/a n/a - nia nia nia - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H KK P 1.6 6.4 {0.78) Base<10 53 4.9 0.29 Base<10 26 54 {1.57) Base<10 ]-
Mean Time o Restore - ISDN/PRI - Dispatch 52-07 H H H KK P n/a 4.9 n/a - nia 2.0 n/a - n/a 3.0 nfa - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H KK P n/a 6.4 n/a - n/a 49 n/a - n/a 5.4 n/a -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H KK P n/a 33 n/a - 02 37 {0.51) Base<10 n/a 10.2 n/a -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H KK P n/a 8.1 n/a - n/a 416 n/a - n/a 460 n/a
Mean Time to Restore - DDS - No Dispalch 92-11 H H H KK P n/a n/a na - n/a 0.8 n/a n/a n/a n/a
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H | KK] P n/a n/a nia - nia nla n/a n/a n/a nfa -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H KK P n/a n/a nf/a - nia n/a n/a - n/a n/a n/a
Mean Tune to Restore - ISDN/BRI - No Dispatch 52-14 H H H KK P n/a 12 nia - n/a 09 n/a - n/a 07 n/a -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H KK P nia 06 n/a - n/a 0.2 n/a n/a 09 n/a -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H KK P nia 12 n/a - nfa 09 n/a - n/a a7 n/a - -
% Repeat Reports - VGPL 53.01 H H H kK] P 12 5% 6 9% 060 Base<10 0 0% 7 1% (055) [ Base<10 0 0% B 9% (093} | Base<10]-
% Repeat Reports - DSL 5302 | H] H | H K] P na 136% nia - nia 33 3% a - na 33 4% n/a - -
% Repeat Reports - DDS 530 [ HI HIT HTKK[ P n/a n/a n/a - n/a 0.0% n/a n/a n/a n/a
% Repeat Reports - DS 1 53-04 H H H KK P n/a 0.0% n/a - n/a 0.0% nja n/a 100 0% n/a - -
% Repeat Reports - DS3 53-05 H H H KK} P n/a n/a /a - nia n/a n/a - n/a nia na - -
% Repeal Reports - ISON/BRI 5306 | H | H ] HJRK][ P 16 7% 13.2% 025 Base<10 | 00% 13 5% (111) | Base<i0 ] 11.1% 12.6% (013) | Base<10 |-
% Repeal Reports - ISDN/PRI 53.07 H H H [k P n/a 0.0% n/a - nia 5.0% nia - n/a 71% nia - -
% Repeat Repoits - ISDN/Combo 53-08 H H H KK P n/a 13.2% n/a - nia 13.5% nia - nia 12 6% n/a - -
F ailure Frequency - VGPL 54-01 L L L KK P 0 4% 0.3% 0.51 Yes 0.2% 0.3% (139) Yes 04% 0 3% oan Yes HIT
Failure Fraquency - DSL 5402 | L L L KK P n/a 16 4% n/a N n/a 5.4% na B na 1% n/a -
Failure Frequency - DDS 5403 | L L L | kKT P 00% 00% 000 Base<i0] 00% 43% (021) | Base<i0] 00% 0.0% 0.00 Base<10 |-
Failure Freguency - DS 1 54-04 L L L KK P 0.0% 2 4% {022) Base<10 0.0% 2.5% (0.45) Base<10 0.0% 24% {0.44) Base<10 |-
Failure Frequency - DS3 54-05 L L L KK P n/a 0.0% n/a - n/a 0 0% n/a - n/a 0 0% n/a - -
Failure Frequency - ISDN/BR] 54-06 L L L KK P 16% 2.7% (1.28) Yes 2.2% 27% (0.64) Yes 2.4% 2.6% (0.15) Yes HIT
Failure Frequency - ISON/PRI 54-07 L L L KK} P 0.0% 0 0% (0.49) Yes 0.0% 0.0% | (055) Yes 0.0% 00% (0 48) Yes HIT
Failure Frequency - ISDN/Combo 54-08 L L L KK P n/a 27% n/a - n/a 2.7% n/a - n/a 2.6% n/a - - :
Avg. install Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - KK B 30 30 0.00 Base<10 23 30 {0.75) Yes 25 30 {0.50) Base<10 {Y
Avg. InstallInterval - 8 0 dB Loop (11-20 Loops) 55-01.2 KK B8 n/a 7.0 n/a - 30 7.0 (4.00) Base<10 n/a 7.0 n/a - Y
Avg Install. interval - 8 0 dB Loop (Over 20 Loops ) 55-013 KK B 40 10.0 (6.00) | Base<10 57 100 (433) 1 Base<10 n/a 100 lk:] - ki
Avg Install_Interval - 50 dB Loop (1-10 Loops) 55-02 1 KK B 28 3.0 {0 25) Base<10 2.8 30 (0 24) Yes 20 30 {1.00) Base<10 JY
Avg Install_Interval - 5.0 dB Loop (11-20 Loops) 55.02.2 KK B 6.0 7.0 (1.00) Base<10 40 70 (3.00) Base<10 70 70 000 Base<10 {Y
Avg Install Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 KK B 80 10.0 (2.00) Base<10 35 10.0 (6.50) Base<10 n/a 10.0 n/a - Y
Avg Install. interval - BRI Loop (1-10 Loops) 55-03.1 KK ] B 27 3.0 (033) | Base<10 31 3.0 0.1 Base<10 4.8 30 175 Base<10 {Y
Avg. Install. nterval - BRI Loop (11-20 Loops) 55-03.2 KK B n/a 7.0 n/a - n/a 7.0 n/a - nfa 7.0 n/a - Y
Avg_install. Interval - BRI Loop (Over 20 Loops) 55-03.3 KKk | B n/a 10.0 n/a - n/a 100 n/ia - n/a 10.0 n/a - M
Avg Install Interval - DS1 Loop (1-10 Loops) 5504 1 kK [ 8 35 3.0 050 Yes 14 30 (158} Yes 30 30 000 Yes Y HIT
Avg Install interval - DS1 Loop {11-20 Loops) 55-04 2 - KK B n/a 7.0 n/a nfa 7.0 n/a n/a 7.0 n/a - Y
Avg Install Intervai - DS1 Loop (Over 20 Loops) 55-04.3 - KK] B n/a 10.0 nfa - nfa 100 n/a - n/a 100 n/a Y
Avg Install_Interval - Analog Line Port {All Orders) 55-051 KK B 18 2.0 0.17) Base<10 20 20 000 Base<10 nia 20 n/a Y
Avg Install_Interval - Analog Trunk Port (All Orders) 55-06.1 KK B n/a 3.0 n/a - n/a 30 n/a - n/a 3.0 n/a Y
Avg install_interval - DS 1 Dedicated Circuit (1-10 Circuits) 55-07.1] - KK ] B n/a 30 nia - n/a 3.0 n/a - n/a 30 n/a Y
Avg Install Interval - DS1 Dedicated Circuit (11-20 Gircuits) 55-07.2 KKi B n/a 50 nia - n‘a 50 nfa nia 50 n/a Y
Avg Install Interval - DS1 Dedicated Circuit (Qver 20 Circuits) 55-07.3 KK ] B n/a n/a - n/a R n/a n/a nia f
Avg Install Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08 1 KK 1. 8B n/a 30 nia nfa 30 nia nfa 30 nia Y
Avg instali_Interval - DS3 Dedicated Circut {11-20 Circuits) 55-08 2 - KK B8 n/a 5.0 n/a n/a 50 n/a n/a 50 n/a !
Avg. Instali Intervai - DS3 Dedicated Circuit (Over 20 Circuits) 55.08 3 KK | B n/a . n/a - n/a . nia - nla n/a 14
Avg. Install Interval - ISDN-PRI (1-10 Loops) 55091 - [KK] B nia 30 nia - na 30 na n/a 30 nig Y
Avg Install_Interval - ISON-PRI (11-20 Loops) 55-09.2 - KK B n/a 70 n/a NE 70 n/a n/a 70 na Y
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall
SWBT/ | % Yes - 86% SWBT/ | % Yes - 84% SWBT/ | % Yes - 87% Resuit
Descrption PM  {Tier 1} Tier 2| Tierd| Area| PB | CLEC [Benchmard Z-Value Result CLEC |Benchmard Z-Vaiue | Result CLEC [Benchmard Z-Value Result |2 89%
Avg. Install Interval - ISDN-PRI (Over 20 Loops) 55-.09 3 - - KK B n/a 10.0 n/a n/a 10.0 na - nia 10.0 n/a - Y -
Avg. install Interval - Dark Fiber {1-10 Loops) 55101 KK B nfa 3.0 nia nia 30 n/a n/a 30 nfa Y
Avg install_Interval - Dark Fiber (11-20 Loops) 55-10.2 KK [E] n/a 50 n/a nla 50 n/a nia 50 n/a - \
Avg Install Interval - Dark Fiber (Over 20 Loops) 55-103 KK 8 nia : n/a n/a n/a n/a n/a Y
Avg INP Install_Interval {1-10 Numbers per Order) 55-111 KK B n/a 30 n/a n/a 30 n/a - n/a 3.0 n/a Y
Avg INP Install Interval (11-20 Numbers per Order) 55-112 KK B n/a 70 n/a n/a 70 n/a - n/ia 70 n/a Y
Avg INP Install_Interval (Over 20 numbers per Order) 55-113 - - - KK =] nia 10.0 n/a - n/a 100 n/a - nia 100 nia - Y -
Avg Instaltation irterval - DST - Ha Loe Shanng - No (ondio g st [ } H KK Bl 6.9 50 187 No 6.0 50 102 Yes 82 50 3.23 No Y MISS
Avg Installation Interval - DSL - No Line Sharing - Conditioning Required 55102 H H HTKE] B 125 10.0 253 No 109 100 091 Yes 113 10.0 133 Base<10 JY -
Avg Installation Interval - DSL - Line Sharing - No Conditioning 551-03| H H H KK P n/a 39 n/a n/a 39 n/a n/a 36 n/a - -
Avg_Installation interval - DSL - Line Shanng - Conditioning Required 551-04 ) H H H KK P nfa 99 n/a n/a 10.1 n/a n/a 85 nia - -
Avg. Installation interval for Loop with LNP -CHC (1-10 Loops}) 552-011] - KK B n/a n/a 26 n/a - 40 s n/a Y
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 552012 KK B nla n/a n/a n/a - n/a n/a Y
Avg Installation Interval for Loop with LNP - CHC. {Over 20 Loops) 552-01 3] KK 8 n/a n/a n/a na n/a n/a - Y
Avg_Installation Interval for Loop with LNP - FDT (1-10 Loops) 552-021 KK B8 nfa n/a 55 n/a 45 n/a Y
Avg installation Interval for Loop with LNP - FDT {11-20 Loops) 552-02 2 KK B nia n/a n/a nia n/a nia Y
Avg Installation Interval for Loop with LNP - FDT (Over 20 Loops} 55.2-023 - KK B nia i n/a - nfa [ nia - n/a [ n/a - Ad
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) £6-01 1 M | KK| B [ 1000% 95 0% (500) | Base<10] 1000% | 950% (500) Yes 100.0% 95 0% (500) | Base<i0 JY
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 M KK B n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y
% Instailed Within 10 Days - 8.0 dB Loop (Over 20 Loops}) 56-013 M KK B 100.0% 95.0% {5.00) Base<10] 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y
% Installed Within 3 Days - 50 dB Loop (1-10 Loops) 56-02.1 M KK B 100.0% 95.0% (5.00) Base<10 88 2% 95 0% 6.76 No 100 0% 95 0% (5.00) Base<10 |Y
% Installed Within 7 Days - 50 d8 Loop (11-20 Loops) 56-02.2 M | KK] B | 1000% | 950% (500) | Base<i0 ] 1000% | 950% (500) | Base<i0 | 1000% | 950% (500) | Base<10 |Y
% Installed Within 10 Days - 5 0 dB Loop (Over 20 Loops) 56-02 3 - M KK B8 100.0% 95 0% (5.00) Base<10} 100 0% 95.0% {5.00) Base<10 n/a 95 0% n/a - Y
% Installed Within 3 Days - BRI Loop {1-10 Loops) 56-03 1 M | KK] B | 1000% 95.0% (500) | Base<10} 77.8% 95.0% 1722 | Base<10 ] 50.0% 95.0% 4500 | Base<10 [Y
% Installed Within 7 Days - BRI Loop (1120 Loops) 56-03 2 M | KK] B nia 95 0% n/a - n/a 95 0% nia - n/a 95 0% na - Y
“ Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 M KK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
Instailod At 3 0a, s Locp 1IN Eoops) .04 1 i KK t 90 0% 95 0% 500 No 91 7% 95.0% 333 No 84 6% 95 0% 10 38 No Y MISS
Y Installed Within 7 Days - DS1 Loop {11-20 Loops) 56-04 2 M KK B n/a 95 0% n/a n/a 95 0% n/a n/a 95 0% n/a Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04 3 M KK B n/a 95.0% nfa - ni/a 95.0% nia - n/a 95.0% n/a Y
% instalied Within 2 Days - Analog Line Port (Al Orders) 56-05 1 M | KK] B 100.0% 95.0% (5.00) Base<10] 100 0% 95 0% (5.00) Base<10 n/a 95.0% n/a - Y
% Installed Within 2 Days - Analog Trunk Port (Al Orders) 58-06 1 M KK B n/a 95.0% n/a - n/a 95 0% n/a - n/a 85.0% n/a Y
% Instatled Within 3 Days - DS1 Dedicated Circuit {1-10 Circutts) 56-07 1 M KK B n/a 95.0% n/a n/a 95.0% n/a nia 95 0% nla Y
% Installed Within 5 Days - DS1 Dedicated Circut (11-20 Circuits) 56-07 2 - M KK B8 n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% Installed On Time - DS1 Dedicated Circurt (Over 20 Circuits) 56-07 3 M KK B nia 95 0% n/a n/a 95.0% nia - n/a 95 0% n/a M
Y Installed Within 3 Days - DS3 Dedicated Circurt (1-10 Circuits) 56-08 1 M KK 8 n/a 95 0% n/a nia 95 0% n/a n/a 95 0% n/a M
“ Installed Within 5 Days - DS3 Dedicated Cirourt {11-20 Circuits) 56-08 2 M KK B8 n/a 95.0% n/a n/a 95.0% n/a n/a 95 0% n/a M
% Installed On Time - DS3 Dedicated Circuit (Qver 20 Circuits) 56-08 3 M KK 8 nia 95.0% n/a nfa 95.0% n/a n/a 95 0% nia Y
% Installed Within 3 Days - ISDN-PRI {1-10 Loops) 56-09 1 M KK B nfa 95.0% n/a n/a 95 0% nia n/a 35 0% n/a - Y
% Instailed Within 7 Days - ISON-PRI (11-20 Loops) 56-09 2 M KK B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a - Y
% Inslalled Within 10 Days - ISDN-PRI (Over 20 Loops) 56-00 3 M | KK| B n/a 95 0% nia n/a 95.0% ) - n/a 95 0% n/a Y
% Installed Within 3 Days - Dark Fiber {1-10 Circunts) 56-10.1 M KK B n/a 95 0% n/a nla 95 0% n/a - nia 95 0% nia Y
% Installed Within § Days - Dark Fiber (11-20 Circuits) 56-10.2 M KK B n/a 95.0% n/a nia 95.0% n/a n/a 95.0% n/a Y
% Installed On Time - Dark Fiber (Over 20 Circuils) 56-10.3 M | KK] B n/a L nfa na L nfa nia N nia Y
% Installed Within 3 Days - INP (1-10 Numbers) 56111 - M [Ke| B na 95 0% nia n/a 95 0% n/a - n/a 95 0% nia Y
% Installed Within 7 Days - INP (11-20 Numbers) 56-112 M KK B n/a 95 0% n/a n/a 95 0% n/a - n/a 95 0% nia Y
% installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M KK B8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% nia - Y
% Installed Within 4 Days for LNP with Loop - 80 dB Loop (1-10 Loops) 561011 H H KK B 100 0% 95 0% (5.00) Base<101 1000% 95.0% {5 00) Yes 100 0% 95 0% (5.00) Base<10 {Y
% Instalied Within 8 Days for LNP with Loop - 8 0 dB Loop (11-20 Loops) 56.1-01.2] H H KK B n/a 95 0% n/a - nl/a 95.0% n/a n/a 95 0% nfa - M
% Instatled Within 11 Days for LNP with Loop - 8.0 dB Loop {Over 20 Loops) 56.1-013] H H KK B n/a 95.0% nfa nia 95.0% n/a nfa 95 0% n/a Y
% Installed Within 4 Days for LNP with Loop - 5.0 dB Loop (1-10 Loops} 56.1-02.11] H H KK 8 n/a 95.0% n/a 100.0% 95.0% n/a 100.0% 95.0% n/a - Y
{¥o nstalled Within 8 Days for LNP with Loop - 5.0 dB Loop (11-20 Loops) 56.1-022] H H KK ] B n/a 95.0% na - nfa 95.0% n/a n/a 95.0% n/a Y
% Instalied Within 11 Days for LNP with Loop - 5 O dB Loop (Over 20 Loops) 561-023] H H KK B8 n/a 95.0% n/a n/a 95 0% n/a n/a 95.0% n/a - Y
% Installed Within 4 Days for LNP with Loop - BRI Loop (1-10 Loops) 5631031 H | H KK | B n/a 95 0% n/a 1000% | 950% n/a 100 0% | 95 0% n/a Y
% Installed Within 8 Days for LNP with Loop - BR! Loop (11-20 Loops] 561-032] H | H KK | B na 95 0% na n/a 95 6% n/a n/a 95 0% n/a Y
% Installed Within 11 Days for LNP with Loop - BRI Loop (Over 20 Loops) 561-033] H | H - [ KK [ B na 95 0% nia - nia 95 0% nia - nia 95 0% nia - Y
% SWBT Missed Due Dates - 8 0 dB Loop Fisld VWork 5801 | H ] H | H|KK] P 33 3% 6 6% 187 Base<10] 10 0% 7% 036 Yes 12 5% 5 9% 113 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work H] H] HJ[KK] P 00% 04% (018) | Base<10] 00% 0 3% (037) Yes 0 0% 06% (0 49) Yes HIT
SWRBT Missed Due Dates - & 3 48 Loop H 1 H S8 i 22 6% 5.6% 3.86 No 8.2% 26% 270 No 19 4% 1.7% 641 No MISS
Yo SWBT Missed Due Dates - BRI Loop H | H ] H | K| P I 214% 201% 024 Yes 175% | 351% (222) Yes 200% 18 9% 019 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port H H H | KK] P nfa 20.1% nfa - nja 351% n/a - n/a 18.9% n/a - '
% SWBT Missed Due Dates - DS1 Loop wilh Test Access H M H KK| P 26.8% n/a n/a - 29.8% 0.0% 0.65 Yes 39 5% 0.0% 138 Yes HIT
% SWBT Missed Due Dates - DS1 Dedicated Trarsport H H H I KK] P 32.3% n/a n/a - 8 0% 00% 029 Yes 19.2% 0 0% 083 Yes HIT
% SWBT Missed Due Dates - ISDN/PRI H H H KK P n/a 22% nia - n/a 22% n/a - n/a 17% nla - -
SWEBT Misseq Dui Dates - DSL - No Line Shar ing 53-0G H H H (85 8 8.3% 5.0% 2.00 No 9 4% 5 0% 2 00 No 51% 5 0% 200 Mo N MISS
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H [ KK] P nfa 0.2% nia n/a 12% n/a 00% Q4% (0.06) Base<10 }- -
“ SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H KK P n/a 5.6% n/a n/a 2.6% n/a 0 0% 1.7% (013) Base- 10
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Version 1.7 Sep-00 Oct-00 Nov-00 Overall

SWBT/ | % Yes - 86% swBT/ | % Yes - 84% SWBT/ | % Yes- 87% Result
Description PM | Tier 1|Tier 2| Tier3| areal PiB] CLEC [Benchmar Z-Value | Result CLEC |Benchmard Z-Value | Result CLEC [Benchmard Z-Vaiue | Resull 89%

% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H HTKK] P n/a 56% nia n/a 26% nia nia 1.7% n/a -

% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H KK P 11 1% n/a n/a 0.0% n/a n/a 0.0% n/a nl/a

% SWBT Missed Due Dates - Dark Fiber 58-14 H H H KK P n/a nfa n/a - nfa n/a n/a - nfa n/a n/a

% SWBT Missed Due Dates - Analog Line Port 58-15 H H H KK P 7.7% 56% 0.45 Yes 66.7% 26% 9.13 Base<10 n/a 1.7% n/a

% SWBT Missed Due Dates - INP’ 58-16 H H H KK P n/a 0 4% n/a - na 0.3% n/a - n/a 0.6% na - -

% Trouble Reports within 30 Days of install - 80 dB Loap _ 58.01 | H | HIT H ke[ P 10.0% 33% 167 Yes 15% 47% | (1.73) Yes 26% 41% (0.89) Yes HIT
I% Trouble Reports within 30 Days of Install - 5.0 dB Loop 59-02 H H H KK P 3.2% 11% 1.10 Yes 4 1% 1.8% 136 Yes 12.9% 0.6% 6 80 No HIT

% Trouble Reports within 30 Days of Install - BRI Loop 5603 | H| HI1 H KKl P 11 4% 67% 1732 Yes 22 5% 6 6% 339 No 20% 6 3% (121} Yes HIT

% Trouble Reports within 30 Days of Install - ISDN BRI Port 59-04 | H]{ R | H | K] P na 5.7% a - wa 6 6% na - nia A n/a - .

% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H KK P 4 9% nia n/a - 10.5% 0.0% 034 Yes 12% 00% 019 Yes HIY

% Trouble Reports within 30 Days of Install - DS1 Dedicated Transport 59-06 H H H KK P 3.2% nia n/a - 0.0% 00% Q0 00 Yes 3 8% 0.0% 0.35 Yes HIT

% Trouble Reports within 30 Days of Install_- ISONJPRI 59-07 H H H KK P n/a 0.1% nla - n/a 0.0% nfa - n/a 0.1% nia - -

: Trouble Reports withinn 20 Days of nstall - 1SL - Mo L o <ha- g 905 b & X KK 3 58% 6.0% 0 00 Yes 6.7% 6.0% 2.00 No 9 2% 6 0% 2 00 No MISS
% Trouble Reports within 30 Days of Install - DSL - Line Sharing 59-09 H H H KK P n/a 4 3% n/a n/a 6 2% n/a 0 0% 14% (0.12) Base<10 §- -
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H KK P ni/a 11% n/a nia 18% nia 00% 06% (0 08) Base<10 -

% Trouble Reports within 30 Days of Instali - Subtending DD Combmnation Trunks 59-11 H H H KK P n/a 1 1% n/a n/a 18% n/a n/a 0 6% nia -

% Trouble Reports wittun 30 Days of Install - DS3 Dedicated Transport 59-12 H H H KK P 0.0% n/a n/a 0 0% n/a n/a - 0.0% n/a na

% Troubie Reports within 30 Days of install - Dark Fiber 59-13 H 3] H KK P n/a n/a n/a - na n/a n/a - n/a n/a n/a

% Trouble Reports within 30 Days of Install - Analog Line Port 59-14 H H H KK P 0 0% 11% 0.53) Yes 83 3% 1 8% 1313 Base<10 nia 0 6% nia -

% Trouble Reports within 30 Days of Install - INP 59.15 H H H KK P n/a 31% n/a - n/a 2 9% n/a - n/a 2.8% nia - -
% Missed Due Dates Due to LOF - 8 0 dB Loop 60-01 - KK ] P 0.0% 43% (070) Yes 0.0% 47% (1.64) Yes 1.8% 35% (0 69) Yes HIT
% Missed Due Dates Due to LOF - 5 0 dB Loop 60-02 KK P 19.4% 0 1% 12.36 No 00% 1.5% {1.04) Yes 0.0% 0.0% 000 Yes HIT

(Messed Dae Dates Due 1 LOF B Leep 00 [ P 11.4% 1.1% 433 No 15 0% 1.7% 4.50 No 16.0% 2.8% 404 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 KK P n/a 1.1% n/a - n/a 17% n/a - n/a 2.8% n/a - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - KK P 22 0% n/a n/a 17 5% 0 0% 046 Yes 22 2% 0 0% 092 Yes HIT
% Missed Due Dates Due lo LOF - DS1 Dedicated Transport 50-06 KK P 32% n/a nia 0.0% 0 0% 0 00 Yes 3 8% 0.0% 035 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - KK P n/a 0.0% na - n/a 0.0% n/a - n/a 0 0% nla -

% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - KK - 0 0% n/a n/a 31% n/a n/a 4 6% nla nla - -
% Missed Due Dates Due to LOF - DSL - Line Shanng 60-09 - KK P n/a 0 0% n/a - n/a 0.0% n/a 0.0% 0.0% 000 Base<10 |-
Y% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - KK P n/a 01% nfa n/a 15% n/a 0 0% 0.0% 0.00 Base<10 |-
% Missed Due Dates Due to LOF - Sublending DDC Trunks 60-11 - KK P nla 01% nla n/a 15% nla - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 KK P 0.0% n/ia n/a 0.0% n/a n/a - 0 0% n/a n/a

“% Missed Due Dates Due to LOF - Dark Fiber 60-13 KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -

% Missed Due Dates Due to LOF - Analog Line Port 60-14 KK P 0.0% 0 1% {0.17) Yes 0.0% 1.5% {0.30) Base<10 ni/a 0.0% n/a - -
% Missed Due Dates Due to LOF - 8 0 dB Loop > 30 Days 60-15 KK P n/a 11.4% n/a - n/a 7 5% n/a - 0.0% 6.6% (027) Base<10 |-
Y% Missed Due Dates Due ta LOF - 5.0 dB Loop > 30 Days 60-16 KK P 0.0% 0.0% 000 Base<10 n/a 0.0% n/a - nia n/a n/a - -
“% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-17 KK 3 12.5% 0.0% 064 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 |-
%% Missed Due Dates Due to LOF - iSDN BRI Port > 30 Days 60-18 - KK P n/a 0.0% n/a - n/a 0.0% nfa - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 - - KK P 0.0% n/a n/a 0.0% n/a n/a 0.0% n/a nia -

% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-20 - - KK P 0.0% n/a n/a nfa n/a n/a 0.0% n/a n/a

% Missed Due Dates Due to LOF - ISDN/PR] > 30 Days 60-21 KK P n/a n/a n/a n/a n/a n/a n/a n/a na -

“ Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 KK - n/a n/a n/a 14 3% nfa n/a 11.1% n/a n/a

% Missed Due Dates Due to LOF - DSL - Line Sharnng > 30 Days 60-23 KK P n/a n/a nia n/a n/a n/a n/a n/a n/a -

% Missed Due Dates Due 1o LOF - Anaiog Trunk Port > 30 Days 60-24 KK | P n/a 0.0% n/a n/a 0.0% n/a - n/a n/a n/a -

% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-25 KK P n/a 00% n/a n/a 0.0% n/a nia n/a n/a -

% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 - KK P nia n/a n/a n/a n/a n/a n/a n/a n/a -

% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 - KK | P n/a nia n/a - n/a n/a n/a n/a n/a n/a

% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-28 KK P n/a 00% n/a n/a 00% n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF - 8 0 dB Loop > S0 Days 60-29 KK P n/a 1.0% n/a - n/a 04% n/a 0.0% 00% 000 Base<10 }-
% Missed Due Dates Due to LOF -5 0 dB Loop > S0 Days 60-30 - KK P 0.0% 0.0% 000 Base<10 n/a 0.0% n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF BRI Loop > 90 Days 60-31 KK ] P 0.0% 0 0% 000 Base<10 0.0% 0.0% 000 Base<10 0.0% 00% 000 Base<10 |-
% Missed Due Dates Due to LOF - iSDN BRI Port = 90 Days 60-32 KK P n/a 0.0% n/a - n/a 0 0% n/a - ni/a 00% n/a -

% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-33 KK P 0 0% n/a n/a - 0.0% n/a n/a 0 0% n/a n/a

% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days £0-34 KK P 0 0% n/a n/a n/a n/a n/a 0.0% n/a n/a

% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-35 KK P n/a n/a n/a n/a nia n/a n/a n/a n/fa

% Missed Due Dates Due to LOF - DSL - No Line Sharnng > 90 Days 60-36 KK - n/a n/a nja 00% n/a n/a 0 0% n/a n/a

% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a

% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - - KK P n/a 0.0% n/a n/a 00% n/a nia nia n/a

% Missed Due Dates Due to LOF - Subtending DOC Trunks > 90 Days 60-39 - KK P n/a 0.0% n/a n/a 0.0% n/a n/a n/a n/a

% Mrssed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 KK P nla n/a nia n/a n/a n/a n/a n/a n/a

7 Missed Due Dates Due to L OF - Dark Fiber > 90 Days 60-41 - KK ] P n/a na nia n/a nia na nia na n/a

% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 60-42 - KK| P nfa Q0% nia nfa 00% nia nia n/a n/a -
Avg Delay Days Due to LOF - 80 d5 Loop 61-01 KK | P na 144 n/a - na 119 ) 9.0 110 (0 18) [ Base-10
Avg Delay Days Due to LOF -5 0 dB Loop 61-02 - KK ] P 3.0 180 (1389) | Base<10 nia 17 nfa - nia n/a nfa - -
Avg. Defay Days Due to LOF - BRI Loop 61-03 - - kK] P 13.5 73 222 Base<10 78 9.0 (026) | Base<10 n/a 46 089 Base- 10 |-
Avg. Delay Days Due to LOF - [SDN BR! Port 61-04 KK P n/a 73 n/a - na 9.0 n/a - 6.5 46 n/a - -
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swBT/ | %Yes-  86% SWBT/ | % Yes-  84% swar | %Yes-  87% Result
Description PM  |Tier 1} Tier 2| Tier3| Area| P/8 | CLEC |[Benchmard Z-vValue | Result CLEC [Benchmark Z-value | Resuilt CLEC |Benchmark Z-Value | Result iZ 89%
Avg Delay Days Due to LOF - DS1 Loop 61-05 . - KK P 6.4 n/a nla - 6.1 nia n/a 65 nla n/a - - -
Avg Delay Days Due to LOF - DS1 Dedicated Transport 61-06 KK P 2.0 na n/a - n/a n/a na 20 n/a n/a -
Avg. Delay Days Due to LOF - ISDN/PRI 61.07 - KK | P n/a a nia ~ nia n/a n/a /a nia na
Avg Delay Days Due to LOF - DSL - No Line Sharing 61-08 - KK - n/a n/a n/a - 13.0 n/a nia 6.3 n/a n/a -
Avg Delay Days Due to LOF - DSL . Line Sharing 61-09 - KK [ P n/a n/a n/a — n/a nia 1v/a nia n/a nia
Avg Delay Days Due to LOF - Analog Trunk Port 61-10 KK P n/a 18.0 n/a - n/a 1.7 n/a n/a n/a nfa
Avg Delay Days Due to LOF - Subtending DDC Trunks 61-11 KK P n/a 180 n/a - n/a 17 n/a nla n/a n/a
Avg Delay Days Due to LOF - DS3 Dedicated Transport 61-12 KK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a -
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - KK P n/a nla n/a - n/a nia nia nla nla n/a -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - KK P n/a 18.0 n/a - n/a 17 n/a - n/a n/a n/a - -
Avg Delay Days for SWBT Missed Due Dates - 8 0.dB Loop Fieid Work 62-01 M M L KK | P 20 8.7 {0.50) Base<10 3.0 7.4 (0.36) Base<10 135 69 057 Base<10 |-
Avg Delay Days for SWBT Missed Due Dates - 8 0 aB Loop No Field Work 62-02 M M L KK P n/a 6.0 n/a - n/a 8.0 n/a - n/a 82 n/a - -
Avg Delay Days for SWBT Missed Due Dates - 5 0 dB Loop 62-03 M M L KK P 3.0 15 1.44 Base<10 33 22 217 Base<10 2.0 3.7 (1.38) Base<10 |- -
Avg Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M M L [ KKT P 18.9 13.3 0.81 Yes 69 139 (1.02) | Base<10 85 17.4 {121) Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M M L KK P n/a 13.3 n/a - n/a 139 n/a - n/a 17 4 n/a - -
Avg Delay Days for SWBT Missed Due Dates - DS 1 Loop. 62-06 M M t KK P 56 n/a n/a - 5.0 nfa nfa 97 n/a n/a
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M M L KK P 43 n/a nla - 1.0 n/a n/a 134 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - 1SDN/PR] 6208 f M M| L [KK] P nia 10 a - n/a 30 n/a ;A n/a 29 n/a - -
Avy Detay Days for S WET Misted Due Dates - DL Mo L e Shantg oG | MM [ L [ ~~] ©& 55 65 000 Yes 16 6 65 2 00 No 67 65 2 00 No N MISS
Avg Delay Days for SWBT Missed Due Dates - DSL . Line Sharing 6210 | M | M L KK P na 147 na B a 212 n/a na g4 /a - -
Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M M 1 KK P n/a 15 n/a - n/a 22 n/a n/a 37 n/a
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M M L KK | P n/a 15 nia - n/a 22 n/a n/a 37 n/a
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M M L KK P 50 n/a nia - n/a n/a n/a n/a n/a na
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M M L KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
Avg Delay Days for SWBT Missed Due Dates - Analog Line Port 6215 M M L KK ] P 120 15 576 Base<10 225 22 3216 Base<10 nia 37 nia - -
% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop Fieid Work 63-01 KK P 00% 0 6% (014) Base-<10 0.0% 04% (0.21) Yes 0.0% 0 3% (0.22) Yes HIT
% SWBT Caused Missed Due Dates » 30 Days - 8 0 dB Loop No Field Work 63-02 KK P 0.0% 00% {0.03) Base<10 0 0% 0 0% (0.08) Yes 0.0% 0.0% {0 12) Yes HIT
s SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop 63-03 KK | P 0 0% 0.0% 000 Yes 00% 0 0% 000 Yes 0.0% 00% 000 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BR| Loop 53-04 KK | P 4 3% 3 4% 037 Yes 0.0% B 3% (1 89) Yos 2.0% 3.8% (0 65) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - iSDN BRI Port 63-05 - KK P n/a 3 4% nla - n/a 8 3% n/a - n/a 38% nia -
% SWBT Caused Missed Due Dates > 30 Days . D31 Loop 63-06 KK ] P 00% n/a nla - 0.0% 0 0% 000 Yes 2.5% 00% 028 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - D51 Dedicated Transpont 63-07 KK | P 0 0% n/a nia B 0.0% 00% 000 Yes 38% 0.0% 035 Yes HIT
% SWET Caused Missed Due Dates > 30 Days - ISDN/PRI £63-08 KK P n/a 0.0% n/a - n/a 0 0% n/a - n/a 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing £53-09 - - KK - 0 0% n/a n/a - 1 3% n/a n/a - 0.5% n/a nfa - -
%% SWABT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - KK P n/a 0.1% n/a - n/a 01% n/a - 0.0% 0 0% 0.00 Base<10 }-
% SWBT Caused Missed Due Dates > 30 Days - Anaiog Trunk Port 63-11 KK P n/a 00% n/a - n/a 0.0% n/a 0.0% 0.0% .00 Base<10 |-
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - KK P n/a 0.0% n/a - n/a 0.0% n/a n/a 0.0% n/a - -
% SWRBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transpori 63-13 - - KK P 0.0% n/a nia - 0 0% n/a nia 0.0% n/a nla -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - KK ] P n/a n/a nia - nia n/a na - nia nia n/a -
% SWBT Caused Missed Due Dales > 30 Days - Anaiog Line Port 63-15 - - KK P 0.0% 0.0% 0.00 Yes 33.3% 0.0% 17.20 Base<10 n/a 0.0% n‘a - -
Trouble Report Rate - 8 0 dB Loop with Test Access H KK ] P 0.8% 18% 2.77) Yes 1.2% 08% 170 No 1.0% 0.7% 1.48 Yes - HIT
iroobia Repart Raty & Uk Loop : H re | P 0.5% 0.3% 155 Yes 10% 0.3% 3.83 Na 12% 0 3% 560 No ] MISS
[rouble Report i [00D with est ol we | 7 6.4% 27% 321 No 56% 2.7% 267 No 37% 26% 065 Yes MISS
Trouble Report Rate - ISON BRI Port - H KK P n/a 27% n/a - n/a 2.7% n/a - n/a 26% n/a - -
Trouble Report Rate - DS1 Loop with Test Access - H KK P 36% 2.4% 037 Yes 34% 2.5% 0.30 Yes 17% 2.4% (0 35) Yes HIT
Trouble Report Rate - DS1 Dedicated Jransport H KK | P 2.0% 24% (0 15) Yes 0 8% 25% (0.84) Yes 20% 2.4% {0.14) Yes HIT
Trouble Report Rate - ISDN/PRI - H KK P n/a 0.0% n/a - n/a 0.0% nia . n/a 00% n/a - -
Trouble Report Rate - D5 o L Sharng B b | “5 | & 2.0% 30% 0.00 Yes 31% 30% 200 No n/a 3.0% 200 No INJ MIiSS
Trouble Report Rate - DSL - tine Sharing 65-09 - - H | KK] P n/a 16.5% nla n/a 02% nia - nia 4 1% nia - -
1 rouble Report Rate - Analog Trunk Port 6510 | H | H | H |KK| P nia 0.3% a nia 03% nia 0.0% 03% (0 18] Yes
Jrouble Report Rate - Subtending DDC Trunks 6511 | H | H | H [KK]| P nia 03% na B na 03% n/a - nia 03% nia - :
Trouble Report Rate - DS3 Dedicated Transpont 65-12 H H H KK} P 0.0% 00% 0.00 Yes 00% 0 0% 000 Yes 0 0% 00% 000 Yes HIT
Trouble Report Rate - Dark Fiber 6513 | H| H | H | KK| P na 00% n/a f n/a 0.0% n/a - n/a 0.0% n/a - - -
Travible Report Rate  A1aicg Laoe Foa ©H.14 H v + i 3.3% 0 3% 424 No 10 8% 0.3% 1422 No 15% 03% 170 No MISS
Yo Missed Repar Commiment - 8 dB Loop 66-01 H H H KK P 0.0% 54% (0.76) Yes 59% 7 5% (0 26) Yes 0.0% 9 2% (119) Yes HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispatch 67-01 H H H | KK P 20 174 (2.27) Yes 36 94 (145) Yes 34 113 (151 Yes HIT
Mean Time to Restore - 5 0 dB Loop with Test Access-Dispatch 67-02 H H H KK P 42 145 (1.51) Base<10 24 95 (2 35) Yes 57 87 {136) res - HIT
Mean Time o Restore - BRI Loop with Test Access-Dispatch 67-03 H H H KK P 18 64 (1.10) Yes 1.3 49 {3.19) Yes 54 5.4 (0 04) Base<10 §- HiT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H KK P n/a 6.4 nia - n/a 49 n/a - n/a 54 (2.20) Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Acces s-Dispatch 67-05 H H H KK ] P 15 2.9 (135) Yes 38 45 {070} Yes 30 05 251 No - Hit
Mean Time to Restore - DS1 Dedicated Transport- Dispatch 67-06 H H H KK P 2.4 29 (0.44) Base<10 01 45 (3.11) Base<10 2.0 05 137 Base<10 |- -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H KK P n/a 49 nfa - n/a 20 n/a - n/a 30 n/a - -
Mean Time to Restore - DSL _Dispatch - No Line S haring 67-08 H H H | KK} B 20 9.0 0.00 Yes 18 8 90 2 00 No 30 90 000 res N HIT
Mean Time to Restore - DSL -Dispalch - Line Sharing 67-09 H H H KK] P nfa 256 n/a - n/a 333 n/a n/a 39.7 nia
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H KK | P n/a 145 n/a - n/a 95 n/a n/a 87 nia
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H KK P n/a 14 5 n/a - n/a 95 n/a n/a 87 nia
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SWBT/ | % Yes 86% SWBT/ | %Yes-  B4% SWBT/ | % Yes - 87% Result
Description PM | Tier HTier 2| Tierd| Area| P1B ] CLEC  [Benchmark Z-Value Result CLEC  |Benchmarq Z-value Resuit CLEC [Benchmarl Z-Vaiue Result 1Z 89%
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a - -
{Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H KK P nia n/a n/a - n/a nfa n/a - n/a n/a n/a - - -
[Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H KK P 35 14.5 (0.88) Base<10 10.7 9.5 028 Base<10 10.0 87 0.15 Base<10 |-
Mean Time to Restore - 8 0 dB Loop with Test Access-No Dispatch 67-15 H H H KK P n/a 58 n/a - 03 39 {0.27) Base<10 n/a 54 n/a - -
IMean Time to Restore - 5.0 dB Loop with Test ACCess-No Dispatch 67-16 H H H KK P n/a 33 n/a nia 37 n/a - n/a 10.2 n/a -
IMean Time to Restore - BRI Loog with Test Access-No Dispatch 67-17 H H H KK P n/a 12 nia n/a 09 n/a n/a Q7 n/a
Mean Time to Restore - ISON BRI Port-No Dispatch 67-18 H H H KK P n/a 12 n/a n/a 09 nla n/a 07 n/a - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-19 H H H KK P 05 n/a n/a 16.5 n/a nla n/a n/a n/a - - -
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-20 H H H KK P n/a n/a n/a n/a n/a n/a n/a n/a n/a
Mean Time o Restore - ISDN/PR] - No Dispatch 67-21 H H H KK P nj/a 06 ni/a - n/a 02 n/a n/a 09 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-22 H H H KK 8 n/a 90 n/a n/a 90 n/a - n/a 90 n/a N
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-23 H H H KK P n/a 8.1 n/a n/a 416 n/a nia 46 0 nfa - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-24 H H H KK P n/a 33 n/a n/a 37 n/a n/a 10.2 n/a - - -
Mean Time to Restore - Sublending DDC Trunks-No Dispatch 657-25 H H H KK P n/a 33 n/a - n/a 37 n/a - nfa 10.2 na
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 657-26 H H H KK P n/a nfa n/a n/a n/a n/a n/a n/a nia
Mean Time lo Restore - Dark Fiber-No Dispatch 67-27 H H H KK P n/a nia n/a n/a n/a n/a n/a n/a nia
Mean Time to Restore - Analog Line Port-No Dispatch 67-28 H H H KK P n/a 33 n/a - n/a 37 n/a - n/a 10.2 n/a - -
% Repeat Reports - 80 dB Loop with Test Access 69-01 HT H]H]KR] P 00% 11.8% (1.16) Yes 5.9% 10.2% (0.59) Yes 0 0% 107% (1.30) Yes HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H KK P 0.0% 6.9% (072) Base<10 0.0% 7 1% (0.99) Yes 18 8% 8.9% 128 Yes HIT
% Repeat Reports - BRI Loop with Test Access 69-03 H H H KK P 214% 13.2% 087 Yes 0.0% 13 5% (0.13) Yes 111% 12.6% {0.13) Base<10 }- HIT
% Repeat Reports - ISDN BRI Port 6904 | H | H | H |[KKI P n/a 132% na - n/a 135% n/a B nfa 126% n/a - - -
% Repeat Reports - DS1 Loop with Test Access 63-05 H H H KK P 11.5% 0.0% 036 Yes 7.7% 0.0% 029 Yes 0.0% 100.0% (3.87) Yes HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H KK P 0.0% 0.0% n/a 00% 0 0% n/a 0.0% 100.0% nia -
% Repeat Reports - ISDN/PRI 69-07 H H H KK P n/a 0 0% n/a - nia 5 0% n/a - nia 7 1% n/a - - -
% Repeat Reports - DSL - No Line Sharing 69-08 H H H KK B 0 0% 12 0% 0 0% Yes 0 0% 12 0% 0 0% Yes 10.0% 12 0% 10 0% Yes N HIT
% Repeat Reports - DSL - Line Sharing £9-09 H H H KK P n/a 13.6% n/a n/a 33.3% n/a - n/a 33 4% n/a - -
% Repeat Reports - Analog Trunk Port 69-10 H H H KK P n/a 6.9% n/a n/a 7 1% n/a nia 8 9% n/a
% Repeat Reports - Subtending DOC Trunks 69-11 H H H KK P n/a 6.9% nla n/a 7 1% n/a n/a 89% n/a
% Repeat Reports - DS3 Dedicated Transport 6012 | H HIHJRK[ P n/a n/a n/a n/a n/a n/a n/a n/a n/a
% Repeat Reports - Dark Fiber 69-13 H H H KK P n/a n/a n/a - nia n/a n/a - n/a n/a nia -
% Repeat Reports - Analog Line Port 69-14 H H H | KK} P 00% 6.9% (0.38) Base<10 0.0% 7 1% (073) Base<10 00% 8 9% (0 31) Base<10 {- -
% Trunk Blockage - SWBT End OMfice to GLEC, 7001 | H] H| M|[KK] B 00% 10% (100 Yes 00% 10% (160 Yes 0 0% 10% (100) Yes Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M KK B 00% 1.0% {1 00) Yes 0.0% 1.0% (100} Yes 0.0% 10% {097) Yes Y HIT
Common Transport Block > 2% 77-01 . . M | KK| B 0 0% 30% (3 00) Yes 0.8% 30% (2.16) Yes 0.9% 30% (2.12) Yes Y HIT
% Missed Due Dates - Interconneclion Trunks 73-01 M M - KKy P 0.0% 10.5% (1063) Yes 113% 99 6% (31.27) Yes 28.8% 3B31% (2.45) Yes | HIT
% Held Interconnection Trunks > 30 Days due to L ack of Faciiities 731-01 H H - KK B8 n/a nia n/a - 44 0% nia nia - 0.0% n/a n/a Y -
% Held Interconnection Trunks > 60 Days due {0 Lack of Faciilies 73 1-02 H H KK B n/a nia n/a 0.0% n/a n/a - 00% n/a n/a - Y -
% Held Interconnection Trunks > 80 Days due 0 Lack of Facities 731-03] H H - KK B n/a 0.0% n/a 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes Y HIT
Avg. Delay Days for Missed Due Dates 74-01 L L KK P n/a 28.3 n/a - 33.0 241 485 No 48 146 {17.62) Yes - -
% SWBT Missed Due Dates > 30 Days 7501 | L L KK B 0.0% 20% {200} Yes 11.3% 2.0% 929 No 0.1% 20% (181) Yes _[Y HIT
Avg. Trunk Restoral interval 76-01 L L - kK] P n/a 102 n/a B 02 16.5 (1.12) ] Base<10 16 34.0 (0.54) | Base<i0]- -
Avg Restoration Interval - Tandem Trunk Groups 77-01 H H M KK B n/a 10 n/a - n/a 1.0 n/a - n/a 10 nia - i -
Avg. Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M KK B n/a 20 nfa - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Svg Intelsennecton Trurk install Interval - itercannec o 801 + H KKt oB 18.5 20.0 (1.50) | Base<10 789 20.0 58.93 No 720 200 52.00 No Y MISS
Avg. Interconnection Trunk Install nterval - 557 78-02 H H - KK B nia 20.0 n/a - n/a 200 n/a - n/a 200 nfa - Y -
Avg Interconnection Trunk Install Interval - OS/DA 78-03 H H - KK B na 20.0 n/a - n/a 200 nia - 380 200 18.00 Base<10 JY -
Avg_Interconnection Trunk install. Interval - E-911 78-04 H H - KK B n/a 200 n/a - 200 200 000 Basa<10 10 200 (19.00) Base<10 Y -
DA Avg Speed of Answer 80-01 - - [ ks 8 103 150 0.00 Yes 96 150 0.00 Yes 86 150 0.00 Yes N HIT
OS Avg Speed of Answer 82-01 - KS 8 12.4 100 2.00 No 97 10.0 0.00 Yes 90 10.0 0.00 Yas N HIT
% of LNP Only Oue Dates within Industry Guidelines 91-01 - KS B 88 4% 96 5% 809 No 98.7% 96 5% {222) Yes 98 4% 96 5% (1 .86) Yes Y HIT
% of ime the OSP Rei Prior to the Exp.of the T2 Timer 92-01 - - KS1 B 98.8% 96.5% (2.31) Yes 99.0% 96 5% (2.47) Yes 99 9% 96 5% (3.38) ves Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L L KS B 100.0% 96.5% (3 50} Base<10] 66.7% 96 5% 2983 Base<10 | 100 0% 96 5% (3.50) Base<10 Y -
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H KS B 0.2% 2.0% (177) Yes 1.3% 2.0% (0.74) Yes 0 0% 2 0% (2.00) Yes Y HIT
% of Time SWBT applies 10 digt trigger prior 1o the LNP Order Due Date - LNP Onl] 97-01 H H KS B 100.0% 96 5% (3.50) Yes 100 0% 96.5% (3 50} Yes 100 0% 96 5% (3.50) Yes JY HIT
% of Time SWBT applies 10 digit fngger prior to the LNP Order Due Dale - LNPwith] 9702 | H | H [ KST B | 998% 96 5% (326) Yes 99 0% 96.5% (247) Yes 100.0% | 965% (3 50) Yes Y HIT
Percent LNP |-Reponts in 10 Days 98-01 HIH]IMIKS] P 00% 19% (169) Yes 00% 16% (147) Yes 00% 19% (1.67) Yes HIT
Avg_Delay Days for SWBT Missed Due Dates - LINP 99-01 M M KS P 1.0 6.5 {1.45) Base<10 17 68 (1.51) Yes 13.8 37 243 Base<10 - -
Avg_Time of Out of Service for LNP Conversions 100-01 H H B KS B 34 60.0 (56.58) Yes 2.0 600 (57 95) Yes 23 60 0 (57 65} Yes Y Hit
% Out of Service less than 60 Minutes 101011 M [ M KS | B I 100.0% | 96.5% (3.50) Yes 99 9% 96 5% (341) Yes 1000% | 96 5% (3 50) Yes |V HIT
[P Errors Tor E-371 Database Updales 10301 | L € KS| P 0.0% 0.0% 0.00 Yes 00% 0.0% 0.00 Yes 0 0% 0.0% 000 Yes HIT
Avg. Time Req. to Update 311 Database 104-01 L L KS| P 0.1 1.1 (4.69) Yes 0.0 1.7 (641) Yes 00 18 (6.92) Yes - HIT
% of Request Processed within 35 Days 10501 | L L KK | B n/a 90.0% n/a 5 100 0% | 90 0% G.00 Yes 160 0% | 90 0% 000 Base-10 |1 -
Average Days Required to Process a Request 106-01 ] - - Tk 8 n/a 140 n/a . 243 14.0 200 No 223 14.0 208 Base«10 N
% Missed Collocation Due Dates - Caged - initial 107-01 H H M KK B 12 5% 50% 200 Base<10 0 0% 5.0% 000 Base<10 0 0% 5 0% G oo Base-<10 IN
% Missed Collocation Due Dates - Caged - Augments 107-02 H H M KK B 00% 5 0% 0.00 Base<10 00% 5 0% (.00 Base<10 0 0% 5 0% 000 Base=<10 N
% Missed Collocation Due Dates - Cageless - intial 107-03 H H M KK B 0.0% 50% 0.00 Yes 00% 5 0% 0.00 Base<10 0.0% 5 0% 000 Base-< 10 M
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swBT/ | % Yes- 86% SWBT/ | % Yes - 84% SWBT/ | % Yes - 87% Resuit
Description PM  [Tier 1| Tier 2] Tier3| Area] PiB| CLEC lBenchmard Z-value | Result | CLEC [Benchmard Z-vaiue | Resuit } CLEC |Benchmard Z-vaiue | Resut §zf 89%

% Missed Collocation Due Dales - Cageless - Augments 107-04 H H M KK B 0.0% 5.0% 0.00 Yes n/a 5.0% n/a n/a 50% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M KK B n/a 5 0% n/a - n/a 5.0% n/a n/a 50% n/a - N

% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M KK B n/a 5.0% n/a - n/a 5 0% na n/a 5.0% n/a N

% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M KK B n/a 5.0% n/a - n/a 50% n/a n/a 5.0% nfa - N

% Missed Collocation Due Dates - Virtual - Augments 10708 | H H M | KK B nia 50% n/a - nfa 50% n/a nia 50% na - N

Avg Deiay Days - Caged - Initial 108-01 | L L KK | B 26.0 30 200 Base<10 na nfa nfa nia nia nia B N

Avg. Delay Days - Caged - Augments 108-02 L L - KK B nfa n/a n/a - n/a n/a n/a n/a n/a n/a - N

Avg, Delay Days - Cageless - Initial 10803 | L L KK B n/a n/a n/a nia n/a n/a N n/a n/a n/a - N -
Avg Delay Days - Cageless - Augments 10804 [ L | L KK | B E) n/a nia 5 nia nia n/a n/a n/a wa - N

Avg Delay Days - Shared Caged - Initial 108-05 L L KK B n/a n/a n/a n/a n/a n/a n/a n/a n/a - N -
Avg Delay Days - Shared Caged - Augments 10806 1 L L KK B n/a nla ] nla nia na - nia nfa n/a - N

Avg Delay Days - Viual - Initial 10807 | L L CTKK| B n/a n/a nia n/a n/a n/a - n/a a ) - N -
Avg. Delay Days - Virtual - Augments 108-08 L L - KK B n/a n/a n/a - n/a nia n/a - n/a nia nfa - N

% of Collocation Requests within Guidelines - Caged - inital 10901 | L L - | k[ B 1 1000% | 900% 0.00 Base<10 ]| 100.0% | 900% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 IN

% of Collacation Requests within Guidetines - Caged - Augments 109-02 L L - KK 8 n/a 90.0% n/a - 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Cageless - Initial 109-03 L L - KK 8 0.0% 90.0% 2.00 Base<10 | 100.0% 90.0% 0.00 Base<10 nfa 90.0% n/a - N

% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L L KK B 100.0% 90 0% 0.00 Base<10 n/a 90.0% nfa - 100 0% 90.0% 0.00 Yes N

% of Collocation Requests within Guidelines - Shared Caged - Inilial 109-05 L L KK B n/a 90.0% n/a - n/a 90.0% n/a n/a 90.0% nfa - N

% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 | L L C [ KK] B n/a 90.0% n/a n/a 50.0% na n/a 90 0% n/a N

% of Collocation Requests within Guidslines - Virtual - initial 109-07 L L - KK B n/a 90.0% n/a - n/a 90.0% n/a nla 80 0% n/a N

% of Collocation Requests within Guidelines - Virtual - Augments 109-08 L L KK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a B N -
Percent of Updates into DA Database within 72 Hours 110-01 L L KS B 100 .00% 95.0% {5.00) Yes 100.00% 95 0% (5 00) Yes 100 .00% 95 0% (5.00)_ Yes Y HIT
Average Update Interval for DA Database 111-01 L L KS B 54 5 48.0 6.55 No 38.9 48.0 {9.05) Yes 27.4 48.0 (20.60) Yes Y HIT
% of Database Accuracy for Manual Updates 112-01 L L KS B 100.0% 97 0% (3 00) Yes 100.0% 97 0% (3.00) Yes 100.0% 87 0% (3.00) Yes Y HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual Inter] 11301 L L KS B n/a 97 0% n/a - n/a 97 0% n/a - n/a 97 0% n/a - Y -

of Premalute iscannects - CHC/FDT - LNE AL Lool Limes - Gl 11401 H [ KK 2 0.0% 2.0% (2.00) Yes 81% 2.0% 6.05 No 13.8% 2 0% 2.00 No N MISS

% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 H H - KK B n/a 2.0% n/a 0.0% 2.0% (2.00) Yes 0.0% 2.0% 0.00 Base<10 (N -
CHC/FDT LNP with Loop Provisioning Inferval - Coor Hot Cuts (<10 Lines) 114 1-01 M KK B 100.0% i n/a 100.0% : : n/a - 92 1% I n/a - A -
CHC/FOT LNP with Loop Prowvisioning Interval - Coor Hot Cuts (10-24 Lines) 114 1-02 - M KK B n/a n/a 100.0% n/a n/a n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114 1.03 M | KK ] B n/a wa 100.0% Wa 100.0% na Y
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114 1-04] - M KK B n/a n/a nla nla - nla na - Y

% Privisioning Trouble Reports (PTR) - CHC 115-01 - - KK n/a n/a 0.0% n/a - 0.0% n/a -

% Privisioning Trouble Reponts (PTR) - FDT 115-02 KK nfa nfa - n/a n/a - n/a n/a -

Meant Time to Restore - PTR - CHC 115 1-01 - KK n/a n/a - n/a n/a - n/a n/a

Meant Time to Restore - PTR - FOT 1151.02] - - - KK - n/a n/a - n/a : : n/a - n/a : nfa

% NXXs Loaded/Tested Prior to LERG 117-01 H H - KK P 95 2% 50.0% (2.17) Yes na n/a nia - 50.0% nia n/a - -
Avg. Delay Days for NXX Loading and Testing 118-01 L L KK P 30 1.0 141 Base<10 n/a n/a n/a - 285 n/a n/a - - -
% of Regquests Processed within 30 Business Days 120-01 - - - | KS| B na 90.0% na - n/a 90.0% n/a n/a 90 0% n/a - N

% of Quotes Provided for Authorized BFRs Within 10 Busmess Days 121-01 H H - KS B n/a 90.0% n/a - n/a 90.0% nia n/a 90.0% nia N
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 H H - KS B n/a 90.0% n/a - n/a 90.0% n/a n/a 90 0% n/a - N -
% of Quotes Provided for Authonzed BFRS Within 90 Busmess Days 12103 | H H KS B nia 90.0% n/a n/a 90 0% nla n/a 90.0% nfa N
% of Timely and Compliant Change Management Notices 123-01 B - CO - 69.2% RS nfa 50.0% SRS nia 100.0% B n/a - -

[Timely Resolution of significant Software F ailures Related wilh Reloases 124-01 H H CO| B n/a n/a nja n/a n/a na Y
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Version 1.7 Sep-00 Oct00 Nov:% Overa
SWET 1 % Yes - B6% SWBT/ | % Yes - 84% SWBT/ | % Yes - 87% Result
0,
i Description PM  |Tier 1{ Tier 2| Tier3| Area] PiB ] CLEC |Benchmari Z-Value I Result CLEC |Benchmark Z-Value l Resul CLEC [Bonchmard ZValue l Reed 12 ao%
702 702 702
249
Total # Submeasures 231 i;‘;; e
# Counted (with z-score and sample size of 10 or more) 471 168 168
# Not Counted (Base < 10 or n/a) 168 s 217 215
Cntical Z Value 199 2410 o e
Number of Submeasures Met 32
Number of Submeasures Missed FyEDA
86.1% 84.4% 87.1% 88.8%
ce io - Al
Success Ratio - All Measures a7 374 a74
151
Total # Tier 2 Submeasures 142 ;?; 223
# Counted (with z-score and sample size of 10 or more) 232 130 132
# Not Counted (Base < 10 or n/a) 124 12325 21 16
Number of Submeasures Met 8
Number of Submeasures Missed ererere— 9
87.3% 86.0% 86.1% 89.2%
uccess Ratio - Tier 2 Measu
S S tio - Tier asures Only 74 374 374
151
Total # Tier 1 and/or Tier 2 Submeasures ja2 ;?; 252)3
# Counted (with z-score and sample size of 10 or more) 232 130 132
# Not Counted (Base < 10 or n/a) 124 12325 21 16
Number of Submeasures Met 18
Number of Submeasures Missed r———
87.3% 86.0% 86.1% 89.2%
Success Ratio - Tier 1 and/or Tier 2 Measures
360 360 360
147
Total # Tier 3 Submeasures (FCC 20) ot ;gg 213
# Counted (with z-score and sample size of 10 or more) 217 = 2%
: # Not Counted (Base < 10 or n/a) 124 12286 o i
| Number of Submeasures Met ®
; Number of Submeasures Missed — 0
86.7% 81.8% 86.4% 87.2%

Success Ratio - Tier 3 Measures (FCC 20)

Notes

(1) Overall HIT or MISS 1s determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more resuits of No = MISS. A dash means the result is neither a hit nor a miss and is not counted -
(2) A Critical Z Value of 1 68 is now being used for counting hits and misses on all HOMR reports. regardless of the number of measures reported This is the lowest possnblg cr!ucal Z value on the table Re"m?dy payment calcufations may use a slightly
(3) Beginning with August 2000 data, T2A Version 1 7 ruies, some measures no longer use the critical Z allowance to determine compliance The column headed "Z” shows "Y" if the critical Z is allowed and "N™ if it is not allowed
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SWBT/ | % Yes - 82% SWBT/ | % Yes - 87% SWBT/ | % Yes - 90% Result
Description PM o [her 1| Ter 2] Ters| Area| P8 ] CLEC [Benchmark Z2-value Result CLEC  iBenchmark 2-Value Resuit CLEC |Benchmarl Z-Value Resull 12 91%
Avg Resp for OSS Pre-Order - Address Vertficalion - DATAGATE 1-01 M | CO B 2.3 47 000 Yes 21 47 0 00 Yes 21 47 000 Yes N HIT
Avg Resp for OSS Pre-Order - Req for Telephone Number - DATAGATE 1-02 M CcO B 372 45 000 Yes 31 45 0.00 Yes 30 45 0 00 Yes N HIT
Avg Resp for OSS Pre-Order - Req for CSR (< 30 WTN) - DATAGATE 1-03 M CO B 4.1 6.6 000 Yes 23 66 000 Yes 30 66 000 Yes N HIT
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WTN) - DATAGATE 1-04 M CO B 14 8 n/a - 12.7 . n/a - 141 . n/a - N -
Avg. Resp for OSS Pre-Order - Serv Availability - DATAGATE 1-05 - M CO B 1.9 66 000 Yes 1.7 66 000 Yes 21 66 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Serv Appointment Scheduling - DATAGATE 1-06 M CO 8 09 10 0.00 Yes 18 1.0 2.00 No 04 1.0 0 00 Yes N HIT
Avg Resp for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 M CO 8 9.2 12.6 0.00 Yes 76 12.6 0.00 Yes 76 126 0 00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PiC - DATAGATE 1-08 - M cO B 59 191 0.00 Yes 44 19.1 0.00 Yes 111 18.1 0.00 Yes N HIT
Avg Resp for GRS FreOrder Attual Loop Makeum factial Retured 107 SN 24 4 1286 2.00 No 27 1 126 2.00 No 22.2 12.6 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 M cO B nfa 230 n/a - n/a 230 n/a - n/a 230 nfa - N -
Avg Resp for OSS Pre-Order - Design Loop Makeup-Design Returned 1.1 M CO B 90 100 000 Yes 8.5 100 0.00 Yes 85 100 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Protocol Translation - E DI Input 1-12 - M CO B 111.9 . n/a - 47 5 n/a - 236 : nia - N -
Avg Resp for OSS Pre-Order - Protocol Transiation - EDI QOutput 1-13 - M CO B 14 7 n/a 159 nfa 95 nia - N
Avg Resp for OSS Pre-Order - Protocol Transiation - CORBA Input 1-14 M ICO| B 03 nia 02 nia 01 n/a N
Avg Resp for OSS Pre-Order - Pratocol Transiation - CORBA Ouiput 115 M {COJ B 02 n/a - 02 N n/a - 02 n/a - N -
Avg. Resp for OSS Pre-Order - Address Verification -VERIGATE 1-16 M |Cco}l B 3.1 47 0.00 Yes 29 47 0.00 Yes 29 47 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Req for Telephone Number - VERIGATE 117 M cO B 22 45 Q.00 Yes 21 45 0.00 Yes 20 45 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Req. for CSR (< 30 WIM] - VERIGATE 1-18 M [ CO] B 34 6.6 0.00 Yes 23 6.6 000 Yes 40 66 000 Yes N HIT
Avg_Resp. for 0SS Pre-Order - Req. for CSR (> 30 WTM} - VERIGATE 1-19 M | CO B 70 . nla - 51 B nfa - 85 na - N -
Avg Resp for OSS Pre-Order - Serv Availability - VERIGATE 1-20 - M co B 37 6.6 0.00 Yes 20 6.6 0.00 Yes 27 6.6 0 00 Yes N HIT
avy Besp for USS Bre Ordsr Sery Aapuiciment Seteduiryg  VE R [ I IEEE 16 10 200 No 24 10 2.00 No 04 10 000 Yes N MISS
Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 M CO B 9.3 12.6 000 Yes 84 126 000 Yes 79 126 000 Yes N HIT
Avg Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - M CO B 202 191 2.00 No 18.4 19.1 000 Yes 18.7 19.1 0 00 Yes N HIT
Avg Response Time for Loop Make-Up Information 11-01 L L MTOK| 8 19 16 (1.08) Yes 2.9 32 (0 09) Yes 1.0 14 (1 98) Yes {Y HIT
Avg Resp Rec within "x” sec_ - Address Verification - DATAGATE 2-01 L L - CO 8 99 6% 95 0% 000 Yes 99 8% 95.0% 0.00 Yes 39 6% 95 0% 000 Yes N HIT
Avg Resp Rec within "x"sec - Req for Telephore Number - DATAGATE 2-02 L L ofe] B 98 1% 95 0% 0.00 Yes 99 3% 95 0% 000 Yes 99.1% 95 0% 0 00 Yes N HIiT
Avg Resp Rec_within "x” sec_- Req for CSR - DATAGATE 2-03 L L co B 98.7% 95 0% 000 Yes 99.6% 95 0% 0.00 Yes 98 5% 95.0% 0.00 Yes N HIT
Avg. Resp Rec within "x” sec - Service Avaiabity - DATAGATE 2-04 L L Co|l B 99 6% 95.0% 000 Yes 99 5% 95 0% 0.00 Yes 99 2% 95 0% 0 00 Yes N HIT
Avg Resp Rec within "x" sec - Serv_Appointment Scheduling - DATAGATE 2-05 L L Co B 97 5% 95 0% 000 Yes 96.5% 95 0% 0.00 Yes 98 5% 95.0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Dispatch Required - DATAGATE 2-06 L L [efe] 8 99 5% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99 1% 95 0% 0.00 Yes HIT
Av Resp Rec within "x" sec - PIC - DATAGATE 2-07 L L CO 8 97 2% 95 0% 0.00 Yes 100.0% 95.0% 000 Yes 88.6% 95 0% 200 No N HIT
setoan Locn Makep - Aot Data Raetacd n | ! s 5 69 6% 95 0% 2.00 No 68 2% 95.0% 200 No 77 5% 95.0% 200 No N MISS
Actual Loop Makeup - Design Data Returned 2:09 L U COl B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Lvsgn ooy Marear Des gn [ et o | | 3 83.4% 95 0% 200 No 81.8% 95.0% 200 No 82.8% 95 0% 200 No N MISS
Avg. Resp Rec within ° - Address Verlfication - VERIGATE 2-11 L L CO B 94 3% 90 0% 0.00 Yes 94.9% 90.0% 0.00 Yes 95 1% 90.0% 000 yes N HIT
Avg Resp Rec within "x" - Req for Telephone Number - VERIGATE 2-12 L L - CQO B 97 3% 90 0% 0 00 Yes 97 8% 90 0% 0.00 Yes 97 8% 90 0% 000 Yas N HIT
Avg. Resp Rec within "x" - Reg. for CSR - VERIGATE 2-13 L L co B 96.3% 90 0% 000 Yes 98 0% 90 0% 000 Yes 96 5% 90.0% 000 Yes N HIT
Avg_Resp Rec within "x” - Service Avallability - VERIGATE 2-14 L L [ele] 8 96.4% 90.0% 000 Yes 99.1% 90 0% 0.00 Yes 98 0% 90.0% 000 Yes N HIT
’f\VQ Resp Rec within "x” - Service Appointment Scheduling - VERIGATE 2-15 L L Cco B 97 4% 90 0% 0.00 Yes 97 3% 90.0% 000 Yes 98 7% 90 0% 0.00 Yes N HIT
Suyg Reso Rog wthie o sec Dipdien fosatingd - vi el | 14 | | i3 85 7% 90 0% 200 No 86 7% 90 0% 200 No 90 8% S0 0% 000 Yes N MISS
Avg Resp Rec within 'x” sec_- PIC - VERIGATE 317 Ll col B n/a 90 0% n/a - n/a 90.0% nia - n/a 90.0% nia - N -
OSS Interface Avallability - DATAGATE 3011 | - M [CO| B | 994% | 995% 2 00 No 997% | 995% 0.00 Yes 1000% | 995% 000 Yes_ N HIT
OSS Interface Availability - VERIGATE 3012 M {CO| B | 998% | 995% 0.00 Yes 998% | 095% 0.00 Yes 100 0% | 995% 0.00 Yes N HIT
LISS interace Avaratiity LE % FE Mool B 99.6% 99.5% 0.00 Yes 98.6% 99.5% 2.00 No 99.2% 99 5% 2.00 No N MISS
OSS Inferface Availability - TOOLBAR 4-014 M CcO B8 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
O3S Interface Availability - LRAF 4015 M JCO! B f 999% | 995% 0.00 Ves 100.0% | 99.5% 0.00 Yes 1000% | 995% §.00 Yes IN HIT
OSS Interface Availabihity - EDT - FTP 4016 | - M | CO| B | 1000% ] 995% 000 Yes 1000% | 995% 0.00 Yes 1000% | 995% 000 Yes [N HIT
OSS Interface Availabilty - ED! - 1A (SSL3) 4017 M | CO| 8 | 1000% | 995% 400 Yes 98.3% 99 5% 2.00 No 1000% | 99 5% 000 Yes [N HIT
OSS Interface Availability - EDI - NDM 4018 ~ | M [CO| B | 1000% | 995% | 000 Yes T00.0% | 995% | 000 Yes T000% | 995% | 000 ves N HIT
OSS Interface Availability - EDI - VAN 4019 - | - | M {co| B § 1000% | 995% 000 Yes 1000% | 995% 0.00 Yes 1000% | 995% 000 Yes N HIT
0SS Interface Availabibty - EDI 40110 - | - [ M]CO| B | 1000% | 995% 0,00 Yes 1000% | 995% | 000 Yes 1000% | 99.6% 0.00 Yes IN HiT
O3S Interface Availability - EDI . CORBA 401111 - M {CO| B | 1000% | 99.5% 0.00 Yes 98.3% 99 5% 2.00 No 1000% | 99.5% 0.00 Yes N HIT
OSS Interface Avarlability - Order Status 40112 - M | CO| B J 1000% | 995% 0.00 Yes 99.7% 99 5% 0.00 Yes 100 0% | 99.5% 0.00 ves N HIT
OSS Interface Availability - Trouble Administration 40113 M [ Co] B8 | 1000% | 995% 0.00 Yes 996% 99 5% 000 Yes 99.9% 99 5% 000 Yes_ IN HiT
0SS Interface Availability - Provisioning Order Status 4-0114 | - MJ]col B 100.0% 99 5% 0.00 Yes 99 8% 99.5% 000 Yes 100.0% 99 5% 0.00 Yes N HIT
Consumer EASE Availabibty 4-02 - M | OK| B 99.9% 995% 0.00 Yes 1000% | 995% 0.00 Yes 100.0% | 99 5% 000 Yes N HIT
Business EASE Availability 403 M | OK | B | 100.0% | 99.5% 0 00 Yes 100.0% | 99.5% 0.00 Yes 1000% | 995% 000 ves N HIT
Pre-Order Backend System Database Query Availa bility - PREMIS 41-01 - - OK - 100.0% B n/a - 100 0% . : n/a 100.0% n/a - -
Pre-Order Backend System Database Query Availability - CRIS 41-02 - - ] OK 100.0% nia - 100.0% n/a 100 0% n/a
Pre-Order Backend System Dafabase Query Availability - SORD 4103 - - OK 100.0% n/a 100.0% n/a 100 0% n/a
Pre-Order Backend System Database Query Avallability - LFACS 4 1-04 - OK 98 9% n/a 100.0% n/a 100.0% nia
Pre-Order Backend System Database Query Availlability - LOOPQUAL 41-05 - - OK 99.4% nla 99 5% n/a 100 0% n/a
Pre-Order Backend System Database Query Avaiia bility - BOP 41-06 - - - OK n/a n/a - 100 0% n/a - 100.0% n/a - -
:/o FOCs Rec _Within 5 Hours - Residence and Simple Business - LEX 5-01 L L M [ OK B 97 0% 95 0% (1.97) Yes 99 4% 95 0% {4.38) Yes 99 6% 95 0% 000 Yes Y HIT
] FOCs Rec Within 24 Hours - Complex Business (1.200 Lines) - LEX 502 L [ LT MJOKI B[ 944% 94.0% (0.44) Yes 1000% | 940% | (600 Yes 1000% |04 0% 0 00 Ves |7 HIT
% FOCs Rec_Within 48 Hours - Complex Business (200 Lines) - LEX 503 | L] L | M]OK| B n/a 95 0% na Wa 95 0% na - nia 55 0% nia Y
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Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Address Verification ! -
1-01 No. of Avg Time Benchmark " ; | R
Transactions | (Seconds) | 'Z-Value” |, . |
Dec-99 59,643 27 2000 o |
Jan-00 63.316 25 220] ;
Feb-00 120677 30 70|t 208
Mar-00 182.358 32 50|l 25¢ S
Apr-00 149,665 34 130] 297 b —e—aiCLECs
May-00 155,838 24 23| ' b Stardarg
Jun-00 181,611 24 .230) 10+ o ,
Jul-00 162,598 21 26011 05 ¢ i
Aug-00 255762 24 2291 00 i
Sep-00 219.972 23 242 & 8 888 888 8 8 & 8 1
Oct-00 294 616 21 -2.58 $ § 8 8 8 3 §5 3 % g 8 3 »
Nov-00 254031 21 262 o 5w 2 <3 7 &0 0z |
Measurement Request for Telephone Number i 50
1-02 No. of Avg. Time Benchmark } |
Transactions | (Seconds) "Z - Value” | | S0
Dec-99 44662 27 asol 407
Jan-00 42774 30 a0 397
Fen-00 49.883 31 1a0], 29 q
Mar-00 54721 31 140} 25¢ T e AICLECs
Apr-00 £3.904 43 02001207 Standard
May-00 82.349 36 090 15 e
Jun-00 94,527 34 110 104
Jul-00 92.266 30 150|005 %
Aug-00 152,387 31 140} 00
Sep-00 130.001 32 1300 & 8 8 8 8 8 8 8 8 8 8 8
Oct-00 117.090 31 140! 8§ 5§ € 5 5 5 S 3 9 g8 3
Nov-00 113 267 30 as0]: 9 7w 2T 2 05 < 0 © 2z
Measurement Request for CSR ( < 30 WTNs ) 3; 20
1-03 No. of Avg Time Benchmark || b evce oot i e e et e
Transactions (Seconds) "Z -Vaiue” | 60
Dec-89 56.030 32 335]
Jan-00 28859 36 -304]
Feb-00 63.087 34 323] 40
Mar-00 77577 43 2340 4 - e Al CLECS
Apr-00 87 439 40 -261
May-00 144 684 41 247 20 "o Standad
Jun-00 245811 45 214) g
Jul-00 231.878 40 -264] |
Aug-00 325493 42 238 00
Sep-00 277.807 41 240 § &8 8 8 8 8 8 8 38 8 8 8
Oct-00 361.825 23 432 ¢ 5 © & 8 5§32 9 § g 3
Nov-00 432.465 30 357 c S s =<z 5" &0 02
Measurement Reguest for CSR ( > 30 WTNs | ]
1-04 No. of Avg Time L 180
Transactions {Seconds) 150
Dec-99 n/a nia C140 b
Jan-00 n/a n/a 120
Feb-00 n/a n/a . 100
Mar-00 n/a n/a 80 T T T T
Apr-00 n/a n/a ‘ 60 —&— Al CLECs
May-00 n/a n/a i RO
Jun-00 n/a n/a . 40
Jul-00 n/a nla boze
Aug-00 2.094 16.8 {00
Sep-00 1,436 14.8 | 5 8 88 388818188 83
Oct-00 1,742 127 X U £ o8 = 5 > c 3 O a 5 >
Nov-00 1914 141 82£g‘%§9’ﬁ2$82‘3
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